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INTRODUCTION

These Guidelines have been prepared by the Task Force on Pro Se Litigation of
the Judicial Council (see list of Task Force members on the next page), and are intended
to reflect the best national and local practices that may be used by district court judges to
understand and provide assistance (other than domestic abuse case assistance) to pro se
litigants in their respective areas. The Guidelines are not comprehensive but selective,
and reflect the views of the majority of members of the Task Force.

Most of the materials contained in the Guidelines have been obtained from
national sources or developed as a result of discussions at Task Force meetings.
Copyrighted materials have been obtained from the American Judicature Society (AJS)
which has generously given the Task Force permission to include its materials in the
Guidelines.

Standard 1.5 of the Louisiana District Court Performance Standards and Objective
1.5 of the Strategic Plan of the District Courts encourage responsible public bodies and
public officers to make the costs of access to the trial court’s proceedings and records —
whether measured in terms of money, time, or the procedures that must be followed —
reasonable, fair, and affordable. Standard 4.4 of the Louisiana District Court Performance
Standards and Objective 4.4 of the Strategic Plan of the District Courts imply that district
court judges have a responsibility to explain court processes and procedures to litigants,
attorneys, the media, and other members of the public. In addition, current state and
federal law provide or assume the basic right of litigants to represent themselves in civil

and criminal proceedings. If self-representation or pro se litigation is a right and, if the



above performance standards place an affirmative responsibility on judges to make
proceedings accessible and understandable to all parties, then it would appear that judges
should play an active role in seeking and finding solutions to the growing trend of pro se
litigation.

The purpose of these Guidelines is to assist Louisiana district judges, in
association with other local and state-wide stakeholders (the Supreme Court, the clerks of
court, the state and local bar, and others), in providing pro se assistance in a planned,
collaborative, cost-effective, and ethical way. The Guidelines are not rules and, therefore
should not be used as a basis for litigation or sanctions or penalties. Furthermore, nothing
in these Guidelines alters or detracts from existing disciplinary codes or alters the
existing standards against which judicial misconduct may be determined.

The Guidelines are not suitable for and should not be used in domestic abuse
cases where the law specifically provides or allows for a wide range of pro se procedures.

Copies of the Guidelines are available upon request from the Judicial

Administrator of the Supreme Court or from the Supreme Court’s website: www.lasc.org.
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BACKGROUND PAPER
ON
PRO SE LITIGATION

Introduction

This Background Paper attempts to outline the problems created by pro se litigation, as
these problems impact courts, and summarizes the sources of the right to self-
representation, the scope of pro se litigation in the nation, and the general types of
assistance being offered by courts to pro se litigants. The purpose of the Paper is to assist
the members of the Task Force on Pro Se Litigation in quickly understanding the context
and scope of the pro se problem currently confronting the district courts of Louisiana.

Pro se litigants or self-represented litigants are litigants who represent themselves in court
proceedings. Thirty years ago, most courts, except those adjudicating small claims,
ordinance violations, and traffic offenses, had only a small number of pro se litigants.
Typically, these litigants might include a few incarcerated inmates, an occasional
indigent person who could not afford counsel or court filing fees, or people who were
very confident in their ability to represent themselves.

In the last twenty to twenty-five years, most studies of pro se litigation report a growing
number of litigants attempting to represent themselves in a wide variety of cases, even
complex cases. These litigants frequently request and expect courts to assist them in
obtaining, completing and filing the right forms, and in understanding and following the
complex procedural rules for processing a claim or a defense.

The demand of pro se litigants for assistance is creating several difficulties for clerks of
court, court personnel, and judges. One difficulty is cost. If the court provides assistance
through additional personnel or equipment, the court will bear the cost of such resources.
If the court attempts to provide such assistance through its existing personnel, the court
will bear the cost of having its existing personnel distracted from other duties. Either
way, it is a cost.

A second difficulty is the prohibition against the unauthorized practice of law. Some
court personnel who are not lawyers fear that any advice or counsel provided to a pro se
litigant may constitute the unauthorized practice of law. Others fear that, while some
forms of pro se assistance may be lawful, there is still a threat of being drawn deeper and
deeper into the litigant's problems in ways that may eventually constitute the
unauthorized practice of law.

A third difficulty is the potential entanglement of judges into pro se litigants' cases in
such as a manner as to violate or give the appearance of violating the judicial duty of
impartiality.



Given these difficulties, many courts have shied away from providing any form of pro se
assistance. But this type of action is also problematic. If every citizen has a constitutional
right to access courts and a right to self-representation, then courts have a responsibility
to make those rights meaningful by providing access and assistance.

Scope of the Issue

Courts throughout the nation are faced with an increasing number of litigants who
choose to represent themselves in court proceedings. The need for and scope of pro se
litigation can be understood from the following studies.

The first comprehensive study of pro se litigation was done in Maricopa County
(Phoenix) by Bruce Sales, Connie Beck, and Richard Haan in 1991 with ABA funding
assistance. The study found, among other things, that the percentage of domestic cases
involving self-represented litigants had increased from 24% in 1980 to 47% in 1985 to
88% in 1991 (Greacen, 2002, p. 3). The study also found that in 88% of such cases one
party appeared pro se, and in 52% of these cases both parties appeared pro se
(Goldschmidt, 1998, pp. 8-9).

According to a 1991 report of the National Center for State Courts on case data
from sixteen large urban jurisdictions, one party appeared pro se in 53% of the domestic
relation cases, and both parties appeared pro se in 18% of the domestic relation cases
(Goldschmidt, 1998, p. 8).

In 1994, the American Bar Association issued a report entitled, Findings of the
Comprehensive Legal Needs Study. The study was based on a 1992 survey of moderate-
income households to determine their legal needs. According to the results of the survey,
nearly half (46%) of moderate income households reported having at least one legal need
in the prior year. 39% of those with legal needs addressed their problems with lawyers,
while 25% addressed the problem on their own and another 25% took no action. The
report also showed that over 60% of the legal needs involving housing, personal, or
economic injuries were either ignored or addressed outside of the legal system and two
out of every three legal matters relating to consumer issues and employment were
addressed outside of the legal system or not at all (Goldschmidt, 1998, p. 11).

A California study of family law matters from 1991 to 1995 found that at least
one party appeared pro se in 67% of all domestic relations cases and 40% of all custody
cases (Goldschmidt, 1998, p.8).

The Federal Judicial Center, in a study of data from ten federal district courts
during 1991 to 1994, reports that 21% of all filings were by pro se litigants. Non-prisoner
pro se cases constituted 37% of all cases filed (Goldschmidt, 1998, p. 8).

A 1996 report from the Circuit Court of Cook County (Chicago), Illinois, found
that 30% of all new civil actions for less than $10,000 damages in 1994 were filed pro se,



and that 28% of the litigants in forcible entry and detainer cases appeared pro se
(Goldschmidt, 1998, p. 9).

In preparation for the National Conference on Pro Se Litigation held on
November 18-21,1999 in Scottsdale, Arizona, the conference planners sent two survey
instruments to the state teams invited to the conference. One set of questionnaires was
sent to state court administrators in most of the states, and to Puerto Rico, Guam and the
Mariana Islands. The survey requested information on pro se assistance programs and
the extent of pro se litigation in each area. Another set was sent to team leaders and
requested specific information on at least three pro se services in each area. In response to
both surveys, over 95% of the respondents reported that there had been an increase in pro
se litigation in the last five years, especially in family law matters (Open Society, 2001,

p.5).

Florida conducted an 8-week study in late 1999 of self-represented litigants in
domestic cases in 19 of the state's 67 counties. The study reported that 65% of the
domestic relations cases began with at least one self-represented person (Greacen, 2002,

p-4).

In 2001, California extracted data on rates of self-representation from a judicial
time study conducted in four counties for the purpose of a judicial needs assessment
project. The results of the study are shown in Table 1 (Greacen, 2002, p.7).

During the period from 1999 to 2002, a team of researchers led by Beth M.
Henschen studied pro se assistance in several rural jurisdictions throughout the nation.
Table 2 provides the results of the research team's analysis of the substantive issues
covered by all programs, individual model programs (one-on-one counseling), and clinic
model programs (group counseling) in the various rural jurisdictions (Henschen, 2002,
p.22).

Pro Se Assistance

In response to the demand for pro se assistance, several courts have initiated a
number of services including:

e  Written Forms with Instructions Available on the Clerk's
Counter or a Special Table

e Brochures and Videos Available from the Clerk or Other
Court Personnel

e Staff to Answer Procedural Questions
e Paralegal Assistance

e Legal Assistance



e Domestic Violence Assistance
e Legal Referrals
e Self-Help Centers
e Law Libraries
e Assistance from Law Librarians
e Mediation Services
e Use of Office Machines (Typewriters, Computers, Copiers, Etc.)
e Forms, Instructions, and Other Materials via Kiosks
e Forms, Instructions, and Other Materials via the Internet
e Foreign Language Assistance
Bibliography
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TABLE I

Pro Se Litigation in California Courts, 2001

Case Type % of proceedings with at least one
self-represented party

Small claims 91.1
Infractions 83.1
Unlawful detainer 81.1
(landlord/tenant)

Lower misdemeanors 58.2
Appeals from lower courts 44 4
Other civil petition 41.2
Family 35.3
Habeas corpus 26.7
Higher misdemeanors 23.8
Other civil complaints 13.5
Civil less than $25,000 11.5
Other felony 7.5
Probate 6,5
Motor vehicle torts 6.1
Felony against person 5.8
Drug crimes 54
Other PI torts 4.8
Felony property crimes 4.5
Mental health 1.9
Homicide 1.3
Juvenile dependency 0.3
Juvenile delinquency 0.1

Source: Greacen, M., Self-Represented Litigants and Court and Legal
Services Responses to Their Needs. What We Know.
(Prepared for the Center for Families, Children & the Courts,
California Administrative Office of the Courts, 2" Draft, July 20,
2002)




TABLE II

Pro Se Litigation in Rural Courts, 1999 - 2002

Issues Covered By Programs

Issue All Programs Individual Model Clinic Model
(N=25) Programs (N=18) Programs (N=7)
Adoption 2 (8%) 1 (5%) 1 (14%)
Child Custody 20 (80%) 14 (78%) 6 (86%)
Child Support 21 (84%) 16 (89%) 5 (71%)
Divorce 21 (84%) 14 (78%) 7 (100%)
Domestic Abuse 12 (48%) 7 (39%) 5 (71%)
Guardianship 3 (12%) 1 (6%) 2 (29%)
Juvenile Law 4 (16%) 3 (17%) 1 (14%)
Orders of Protection 7 (28%) 4 (22%) 3 (43%)
Wills and Estates 1 (4%) 0 1 (14%)
General Civil 3 (12%) 2 (11%) 1 (14%)
Contract Disputes 2 (8%) 1 (6%) 1 (14%)
Criminal 1 (4%) 1 (6%) 0
Debt Collection 4 (16%) 3 (17%) 1 (14%)
Landlord/Tenant 5 (20%) 4 (22%) 1 (14%)
Personal Injury 1 (4%) 0 1 (14%)
Other 14 (56%) 10 (55%) 4 (57%)
Source: Henschen, Beth M., Lessons from the Country, Serving Self-Represented

Litigants in Rural Jurisdictions (Chicago, IL: American Judicature Society
and the State Justice Institute, 2002)
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CONSTITUTIONAL AND OTHER LEGAL ISSUES
AFFECTING PRO SE LITIGATION

I. Source of the Right to Self-Representation

An individual’s right to self-representation was first recognized by Congress in the
Judiciary Act of 1789. 25 J. Legal Prof. 167, 168 (2001). This right was later codified in 28.
U.S.C. § 1654 (1994) (“parties may plead and conduct their own cases personally”). The right to
self-representation is intertwined with and arises out of the right of access to the courts. This
right of access has several Constitutional bases, including the Privileges and Immunities clause,
the First Amendment right to petition the government for redress of grievances, the Due Process
clause of the Fifth and Fourteenth Amendments, and the Sixth Amendment right to be heard.

A. U.S. Constitution

One source of the right to access to the courts is found in the Privileges and Immunities
clause of the U.S. Constitution. U.S. Constitution Art 4, § 2. See, e.g, Corfield v. Coryell, 6.
F.Cas. 546, 551-552, No. 3, 230 (1823); and Chambers v. Baltimore & Ohio Ry. Co., 207 U.S.
142 (1907). As discussed in Chambers:

The right to sue and defend in the courts is the alternative of force. In an
organized society it is the right conservative of all other rights, and lies at
the foundation of orderly government. It is one of the highest and most
essential privileges of citizenship, and must be allowed by each State to
the citizens of all other States to the precise extent that it is allowed to its
own citizens. Equality of treatment in this respect is not left to depend
upon comity between the States, but is granted and protected by the
Federal Constitution.

Chambers, 207 U.S. at 148 (citations omitted).

A second constitutional source may be found in the First Amendment right to petition the
government for redress of grievances. See Eastern R.R. Presidents Conference v. Noerr Motor
Freight, Inc., 365 U.S. 127, 138 (1961) (“The right of petition is one of the freedoms protected
by the Bill of Rights, and we cannot, of course, lightly impute to Congress intent to invade these
freedoms.”). See also California Transport Co. v. Trucking Unlimited, 404 U.S. 508, 513
(1972). (“Petitioners, of course, have the right of access to the agencies and courts . . . That right,
as indicated, is part of the right of petition protected by the First Amendment.”)

A third constitutional basis is the Due Process clause of the Fifth and Fourteenth
Amendments to the U.S. Constitution. In Mullane, the U.S. Supreme Court observed: “Many
controversies have raged about the cryptic and abstract words of the Due Process Clause but
there can be no doubt that at a minimum they require that deprivation of life, liberty or property
by adjudication be preceded by notice and opportunity for hearing appropriate to the nature of
the case." Mullane v. Central Hanover Bank & Trust Co., 339 U.S. 306, 313 (1950)(cited in



Logan v. Zimmerman Brush Co., 455 U.S. 422, 428 (U.S. 1982)). See also Ex Parte Hull, 312
U.S. 546 (1941); Johnson v. Avery 393 U.S. 483 (1969); Wolff v. Mcdonnell, 418 U.S. 539
(1974); Smith v. Bounds, 430 U.S. 817 (1977); Corpus v.1 Estelle, 551 F.2d 68 (5™ Cir. 1977);
and Jackson v. Procunier, 789 F.2d 307 (5th Cir 1986) (involving prisoner rights). See also
Boddie v. Connecticut, 401 U.S. 371 (1971)(involving non-prisoner rights).

According to the U.S. Supreme Court in Faretta v. California, 422 U.S. 806 (1975), the
Sixth Amendment provides yet another basis for the right of self-representation. The Faretta
Court held that criminal defendants have a constitutional right to proceed pro se, and that counsel
may not be imposed upon them over their objection:

The Sixth Amendment does not provide merely that a defense shall be
made for the accused; it grants to the accused personally the right to make
his defense. It is the accused, not counsel, who must be “informed of the
nature and cause of the accusation,” who must be “confronted with the
witnesses against him,” and who must be accorded “compulsory process
for obtaining witnesses in his favor.”  Although not stated in the
Amendment in so many words, the right to self-representation — to make
one’s own defense personally — is thus necessarily implied by the structure
of the Amendment. The right to defend is given directly to the accused;
for it is he who suffers the consequences if the defense fails.

Id. at 819-20.

It is important to note that Faretta is only applicable to criminal cases. Federal courts
have not yet affirmed self-representation in civil cases as an explicit constitutional right other
than by inference in the context of the right of access to courts. As noted above, however, the
right of self-representation is explicitly protected under federal statutory law, see 28 U.S.C. §
1654, supra, and the statutory law of many states.

B. Louisiana Jurisprudence

In Louisiana, the jurisprudence firmly establishes the right of self-representation in civil
cases, although statutory law does not directly establish that right. See Dixon v. Shuford, 671
So.2d 1213 (La.App. 2 Cir. 4/3/96); Teague v. International Paper Company, 420 So.2d 522
(La.App. 2d Cir.1982); Marchand v. Gene Thorpe Finance, Inc., 225 So.2d 485 (La.App. 4
Cir.1969); Scott v. Hunt Qil Company, 152 So.2d 599 (La.App. 1* Cir.1962). When a person
appears pro se, he is not always held to the same standards of skill and judgment that is required
of an attorney. Harry Bourg Corp. v. Verrett, 633 So.2d 285, 286-287 (La. App. 1% Cir. 1993).
At the same time, the pro se litigant “assumes all responsibility for his own inadequacy and lack
of knowledge of procedural and substantive law.” Dronet v. Dronet, 694 So.2d 426, 428
(La.App. 5™ Cir. 4/9/97). See also Deville v. Watch Tower Bible and Tract Society, Inc., 503
So.2d 705 (La.App. 3d Cir. 1987); Harry Bourg Corp., supra, Teague, supra.

Louisiana statutory law prohibits the unauthorized practice of law. See La.R.S. 37:213.
Louisiana's statutory provisions define the practice of law to include practice in a representative

10



capacity, while specifically stating that nothing in the statute defining the practice of law
prohibits a person from attending to and caring for his own business, claims, or demands. See
Dixon, 671 So.2d at 1215 (citing La.R.S. 37:212, below). Furthermore, a strong inference in
favor of the right of self-representation can be drawn from Article I, § 9 of the Louisiana
Constitution, which prohibits laws from impairing the right of a person to petition government
for a redress of grievance, and from Article I, § 22, which declares the right of access to courts.
See Dixon, 671 So.2d at 1215.

I1. Ethical Issues Affecting Pro Se Litigation
A. Unauthorized Practice of Law
1. Relevant Statute

The practice of law is defined in Louisiana Revised Statute 37:212. La. R.S. 37:212
provides:

A. The practice of law means and includes:

(1) In a representative capacity, the appearance as an
advocate, or the drawing of papers, pleadings or documents, or the
performance of any act in connection with pending or prospective
proceedings before any court of record in this state; or

(2) For a consideration, reward, or pecuniary benefit,
present or anticipated, direct or indirect;

(a) The advising or counseling of another as to
secular law;

(b) In behalf of another, the drawing or procuring,
or the assisting in the drawing or procuring of a
paper, document, or instrument affecting or
relating to secular rights;

(c) The doing of any act, in behalf of another,
tending to obtain or secure for the other the
prevention or the redress of a wrong or the
enforcement or establishment of a right; or

(d) Certifying or giving opinions as to title to
immovable property or any interest therein or as
to the rank or priority or validity of a lien,
privilege or mortgage as well as the preparation
of acts of sale, mortgages, credit sales or any

11



acts or other documents passing titles to or
encumbering immovable property.

B. Nothing in this Section prohibits any person from attending to
and caring for his own business, claims, or demands; or from preparing
abstracts of title; or from insuring titles to property, movable or
immovable, or an interest therein, or a privilege and encumbrance thereon,
but every title insurance contract relating to immovable property must be
based upon the certification or opinion of a licensed Louisiana attorney
authorized to engage in the practice of law. Nothing in this Section
prohibits any person from performing, as a notary public, any act
necessary or incidental to the exercise of the powers and functions of the
office of notary public, as those powers are delineated in Louisiana
Revised Statutes of 1950, Title 35, Section 1, et seq.

C. Nothing in this Section shall prohibit any partnership,
corporation, or other legal entity from asserting any claim, not exceeding
five thousand dollars, or defense pertaining to an open account or
promissory note, or suit for eviction of tenants on its own behalf in the
courts of limited jurisdiction on its own behalf through a duly authorized
partner, shareholder, officer, employee, or duly authorized agent or
representative. No partnership, corporation, or other entity may assert any
claim on behalf of another entity or any claim assigned to it.

D. Nothing in Article V, Section 24, of the Constitution of
Louisiana or this Section shall prohibit justices or judges from performing
all acts necessary or incumbent to the authorized exercise of duties as
judge advocates or legal officers.

2. Considerations for Law Librarians

There do not appear to be any reported cases in Louisiana or in other jurisdictions of law
librarians being sued for the unauthorized practice of law. The Law Librarians Code of Ethics,
however, prohibits even those librarians who are attorneys from giving legal advice or otherwise
establishing an attorney/client relationship. In Louisiana, the Louisiana Supreme Court library is
the only state-supported law library open to the public. In Shreveport and Lafayette, the local
Bar associations have some materials available but no trained law librarians to guide the public
in using those materials.

3. Considerations for Clerks of Court

Although clerks of court should exercise caution when assisting pro se litigants in the
filling out of forms, etc. in order to avoid the unauthorized practice of law, there are several
Louisiana statutes that place an affirmative duty on clerks of court to assist pro se litigants. See,
e.g., La. R.S. 1299.35.5(8) (“Each clerk of each court of appeal shall prepare appeal forms in
clear and concise language which shall provide step-by-step instructions for filling out and filing
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the appeal forms. Each clerk shall assist each minor who requests assistance in filling out or
filing the appeal forms.”) and La. Ch. C. art. 1566 (“The clerk of court shall make forms
available for making application for protective orders under this Chapter, provide clerical
assistance to the petitioner when necessary, advise indigent applicants of the availability of filing
in forma pauperis, provide the necessary forms, and provide the services of a notary, where
available, for completion of the affidavit required in Article 1568. . ..”)

B. Ethical Considerations for Judges — Impartiality v. Access to Courts

As previously noted, under Louisiana law, the pro se litigant “assumes all responsibility
for his own inadequacy and lack of knowledge of procedural and substantive law.” Dronet, 694
at 428. It is the responsibility of the pro se litigant to make sure his or her interests are protected.
Id. Pro se status “offers a party neither an impenetrable shield nor license to harass others, clog
judicial machinery with meritless litigation, or abuse already overloaded court dockets.”
Broussard v. Toce, 99-555, 746 So.2d 659, 662 (La.App. 3rd Cir. 10/13/99) (citing Bankston v.
Alexandria Neurosurgical Clinic, 94-693 (La.App. 3 Cir. 12/7/94); 659 So.2d 507, writ not
considered, 95-0465 (La.4/7/95); 660 So.2d 436). Nevertheless, Louisiana jurisprudence
acknowledges that pro se litigants are “not always held to the same standards of skill and
judgment that is required of an attorney[.]” Harry Bourg Corporation, 633 So.2d at 286 (citing
Deville, supra).

Thus, when dealing with pro se litigants, judges must walk a fine line between two
competing considerations. On the one hand, if the judge treats the pro se party as if he or she
were represented by an attorney, the judge runs the risk of effectually impeding the pro se party’s
access to the courts. On the other hand, if the judge is too lenient with the pro se party, the
judge’s impartiality may be called into question. Other than those general statements cited
above, Louisiana jurisprudence gives little guidance as to how judges should handle this two
competing issues.

C. Unbundling

The “unbundling” of legal services refers to a situation in which an attorney limits the scope of
the legal services provided. Most states have provisions in their codes of professional conduct that are
modeled after Rule 1.2 of the American Bar Association Model Rules of Professional Conduct (2003)."
Rule 1.2 provides, in pertinent part:

! Several states are studying this issue and a few have adopted more detailed provisions which allow attorneys to
provide limited representation, provided the attorney delineates in writing what he or she is taking responsibility for
in the case. In July 2001, Maine amended its Bar Rules to specifically allow an attorney to “enter a limited
appearance on behalf of an otherwise unrepresented party”. Maine Bar Rule 3.4(i) provides:

A lawyer may limit the scope of representation if the limitation is reasonable under the
circumstances and the client provides informed consent after consultation. If, after
consultation, the client consents in writing (the general form of which is attached to these
Rules), an attorney may enter a limited appearance on behalf of an otherwise
unrepresented party involved in a court proceeding. A lawyer who signs a complaint,
counterclaim, cross-claim or any amendment thereto which is filed with the court, may
not thereafter limit representation as provided in this rule.
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(a) Subject to paragraphs (c) and (d), a lawyer shall abide by a client's
decisions concerning the objectives of representation and, as required by
Rule 1.4, shall consult with the client as to the means by which they are to
be pursued. A lawyer may take such action on behalf of the client as is
impliedly authorized to carry out the representation. A lawyer shall abide
by a client's decision whether to settle a matter. In a criminal case, the
lawyer shall abide by the client's decision, after consultation with the
lawyer, as to a plea to be entered, whether to waive jury trial and whether
the client will testify.

(c) A lawyer may limit the scope of the representation if the limitation is
reasonable under the circumstances and the client gives informed consent.

Similarly, subsections (a) and (b) of Rule 1.2 of the Louisiana Attorney Rules of
Professional Conduct provide:

(a) Both lawyer and client have authority and responsibility in the
objectives and means of representation. The client has ultimate authority
to determine the purposes to be served by legal representation, within the
limits imposed by law and the lawyer's professional obligations.

(b) A lawyer may limit the objectives of the representation if the client
consents after consultation.

La. Atty. R. Prof. Conduct, Rule 1.2 (a) and (b).

In Louisiana, there do not appear to be in any reported cases on the issue of
“unbundling”. However, the U.S. Bankruptcy Courts for the Northern District of Georgia and
the District of Idaho both recently addressed this issue. In re Egwim, 291 B.R. 559
(Bkrtcy.N.D.Ga. 2003) and In re Castorena, 270 B.R. 504 (Bankr. D. Idaho Nov. 28, 2001).
Castorena posed the question “whether a lawyer's bankruptcy services to a debtor can be limited
and, if so, under what circumstances.” Id. at 525. The Castorena court based its analysis
primarily on the reasoning of In re Bancroft,204 B.R. 548 (Bankr.C.D.111.1997). In Bancroft, an
attorney charged $150.00 to represent chapter 7 debtors, but would not agree to represent them at
the creditors' meeting without payment of an additional fee. Id. at 526 (citing Bancroft at 549).
The Bancroft court rejected this attorney’s approach, coming to the conclusion that there is a
minimum level of representation in bankruptcy required to claim a professional fee. That
conclusion was based on the Bankruptcy Code, which draws a distinction between professional
fees and "bankruptcy petition preparer." Id. Bancroft went on to address the more difficult
questions of what are the minimum services required to claim a fee, whether legal services may
be waived by a client, and if so, on what basis. The Bancroft court noted:
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Under Rule 1.2(c) of the Illinois Rules of Professional Conduct, an attorney can
limit the scope of representation, but only if the client consents after disclosure.
Disclosure involves the attorney explaining to a debtor the nature of the
bankruptcy process, what problems could or will be encountered, how those
problems should be addressed, and the risks or hazards, if any, associated with
those problems. Consent involves a clear understanding on the part of the debtor
as to these factors and the possible results of a debtor proceeding without an
attorney being present.

Id. at 527 (citing Bancroft at 551). The Castorena court concluded “[i]f either lawyer or client
wishes to limit services in order to preserve a lower fee, that limitation must be carefully
considered and narrowly crafted, and be the result of educated and informed consent.” Id. at
531.

The Egwim court was similarly suspicious of attempts to by attorneys to limit the scope
of their representation.

Clients inexperienced in such limitations may well have difficulty
understanding important implications of limiting a lawyer's duty. Not
every lawyer who will benefit from the limitation can be trusted to explain
its costs and benefits fairly. Also, any attempt to assess the basis of a
client's consent could force disclosure of the client's confidences. In the
long run, moreover, a restriction could become a standard practice that
constricts the rights of clients without compensating benefits. The
administration of justice may suffer from distrust of the legal system that
may result from such a practice. Those reasons support special scrutiny of
non-customary contracts limiting a lawyer's duties, particularly when the
lawyer requests the limitation.

Egwim, 291 B.R. at 570. In addition to referencing Castorena and Bancroft, supra, the Egwim
court looked to the Restatement (Third) of Law Governing Lawyers. Section 19 of the
Restatement provides, in part:

(1) Subject to other requirements stated in this Restatement, a client and
lawyer may agree to limit a duty that a lawyer would otherwise owe to
the client if:

(a) the client is adequately informed and consents; and
(b) the terms of the limitation are reasonable in the circumstances.

Rest. (3d) L.Gov.L. § 19(1). Combining the Restatement with Rule 1.2 of the Georgia Rules of
Professional Conduct?, the Egwim court found:

’Georgia Rule 1.2(c) and Idaho Rule 1.2(c) both provide: “A lawyer may limit the objectives of the representation if
the client consents after consultation.” (emphasis added). Illinois Rule 1.2(c) provides: “A lawyer may limit the
objectives of the representation if the client consents after disclosure.” (emphasis added).
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. . . three fundamental requirements that must be met before an attorney
may properly limit the scope of services to be provided to a client. First,
the attorney must consult with the client about the limited representation
that will be provided. Second, the client must provide informed consent,
and this consent should be evidenced by a writing. Most important, the
limitation must be reasonable in the circumstances or, in terms of the
Georgia Rule, the engagement must not be so limited as to prevent
competent representation.

Egwim, 291 B.R. at 571.

Although Louisiana courts do not appear to have directly addressed the issue of
unbundling, because Rule 1.2(c) of the Illinois, Idaho and Georgia Rules of Professional Conduct
is almost identical to Rule 1.2(b) of the Louisiana Rules of Professional Conduct, the reasoning
in the above-cited cases may offer some guidance as to this issue.

D. Ghostwriting

Related to “unbundling” is the issue of “ghostwriting”. Although the issue has not yet
been addressed in the Louisiana jurisprudence, guidance on the subject appears in the federal
jurisprudence, particularly with regard to sanctions meted out under Rule 11 of the Federal Rules
of Civil Procedure. Rule 11 requires that “[e]very pleading, written motion, and other paper
shall be signed by at least one attorney of record in the attorney's individual name, or, if the party
is not represented by an attorney, shall be signed by the party.” Based on this provision, federal
courts have consistently held that it is improper for attorneys to engage in “ghostwriting” for
parties who purport to appear pro se. See, e.g., Duran v. Carris, 238 F.3d 1268 (10™ Cir. 2001)
(ghost writing of plaintiff's brief by his former attorney constituted misrepresentation to court by
litigant and his attorney); Washington v. United States, 2000 U.S. App. LEXIS 17464 *4, n.1
(10™ Cir. 2000) (“an attorney who "ghost writes" a brief for a pro se litigant may be subject to
discipline both for a violation of the rules of professional conduct and for contempt of court.”);
Laremont-Lopez v. Southeastern Tidewater Opportunity Ctr., 968 F. Supp. 1075, 1079-80 (E.D.
Va. 1997) (finding ghostwritten pleadings “inconsistent with procedural, ethical, and substantive
rules” of the court); Clarke v. United States, 955 F. Supp. 593 (E.D. Va. 1997) (ghostwritten
pleadings are a deliberate evasion by the attorney of Rule 11 of the Federal Rules of Civil
Procedure).

Some state courts, on the other hand, have broken away from this prohibition on
ghostwriting. For example, California recently adopted a court rule that allows a form of
ghostwriting, although this permission is limited solely to family law proceedings. If the
attorney “contracts with a client to draft or assist in drafting legal documents, but not to make an
appearance in the case, [the attorney] is not required to disclose within the text of the document
that he or she was involved in preparing the documents.” Cal. Rules Ct., Rule 5.170(a). An
argument could be made that the Washington Rules of Court also allow ghostwriting insofar as
they do not explicitly require a lawyer to disclose that the lawyer has provided drafting
assistance to an otherwise unrepresented person. See Wash. Rules Ct., Rule CRLJ 11.
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A majority of state courts, however, appear to follow the lead of the Federal courts and
have not adopted rules that allow ghostwriting. Florida, for example, is currently working on
changes to its professional rules that would specifically provide for unbundling while at the same
time prohibiting ghostwriting. Proposed changes include:

Clarifying Rule 4-1.2 of the Rules Regulating the Florida Bar to explicitly allow
unbundled services;

Amending Rule 4-4.2 to clarify how to communicate with an opposing party who has
engaged an attorney for limited services;’

Adopting proposed Rule 12.040 of the Florida Family Law Rules of Procedure, which
would require that pleadings state if an attorney assisted a pro se litigant, that an attorney
providing limited services state so on the signature page of any pleading or document prepared
by the attorney, and that during the time of limited representation, pleadings and other
documents be served on both the attorney and the party.

? “The person is considered to be unrepresented unless opposing counsel has received a written notice of appearance
or a written notice setting forth the time period during which opposing counsel is to communicate with the limited
representation lawyer about the matters within the scope of the representation.” See Report of the Unbundled Legal
Services Special Committee II, Florida Bar, July 26, 2002, p. 10, http://www.flcourts.org/sct/sctdocs/probin/sc02-
2035.pdf.

17



PART III

ETHICAL GUIDELINES FOR
PRO SE ASSISTANCE

18



ETHICAL GUIDELINES FOR PRO SE ASSISTANCE

GUIDELINES FOR COURT PERSONNEL

A. Principles

1. General. Court personnel should explain court processes and procedures to
litigants, attorneys, the media, and other members of the public.

2. Impartiality. Court personnel should treat all litigants fairly and equally. Court
personnel should not provide assistance for the purpose of giving one party an advantage over
another. (nor give assistance to one party that they would not give to an opponent.)

3. Assistance to Pro Se Litigants. Court personnel should assist pro se litigants,
when requested, in accordance with the recommended guidelines and subject to the limitations
provided below.

B. Recommended Guidelines

1. Legal Services. Court personnel may provide information, including descriptive
information, telephone numbers, and addresses, about available legal services from pro bono
programs, legal service corporations, law clinics, legal aid programs, low-cost legal services, and
lawyer referral programs.

2. Forms and Instructions. Court personnel may provide information about
available approved forms, without providing advice or recommendations as to any specific
course of action. Court personnel may also provide approved forms and approved instructions on
how to complete the forms. When court personnel are reasonably certain about which form is
most appropriate for use by a given litigant, the staff person should identify the appropriate form
but should avoid telling the litigant that he or she should or must use a particular form, unless a
specific form is prescribed by law or by court rules to be used.

3. Limited Assistance in Completion of Forms. Court personnel may engage in
limited oral communications to assist a pro se litigant in the completion of blanks on approved
forms. Court personnel may answer questions about how to complete forms (e.g. where to write
in particular types of information, but not questions about how the litigant should phrase his or
her responses on the forms). Court personnel may also inform litigants that some general content
may be required in a pleading (e.g. identification of the other parties involved in the dispute; a
description of the facts of the case, etc.). Court personnel, however, may not tell a litigant whom
to identify or which particular facts might be relevant to a proceeding.

4. Recording of Information on Approved Forms. If a litigant has a physical or
cognitive disability or is illiterate and, therefore, unable to fill in a form, and the litigant explains
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the disability to the court staff and requests appropriate assistance and reasonable
accommodation, then court staff may record information on the litigant's behalf on the form.
However, the court staff person must write down the exact words provided by the litigant, and
another must witness the action.

5. Legal Terminology. Court personnel may provide, orally or in writing,
definitions of legal terminology from widely accepted legal dictionaries or other dictionaries
without advising whether or not a particular definition is applicable to the pro se litigant's
situation.

6. Citations of Law. Court personnel may provide, orally or in writing, citations of
constitutional provisions, statutes, and court rules, without advising whether or not a particular
constitutional provision, statute, or court rule is applicable to the pro se litigant's situation. Court
personnel may also show or tell litigants where to find pertinent statutes or rules of procedure.
Court personnel may also refer litigants to sections of court rules or to legal codes and other
treatises that govern matters of routine administration, practice, or procedure. However, court
personnel may not interpret the meaning of statutes or rules.

7. Public Court Information. Court personnel may provide public information
contained in dockets, calendars, schedules, case files, indexes, and other public reports.

8. Court Procedures and Practices. Court personnel may provide general
information about court processes, practices, and procedures.

9. Mediation and Allied Court Programs. Court personnel may provide
information in mediation, other available alternative dispute resolution programs, required
parenting classes, courses for children of divorcing parents, and similar programs allied to or
affiliated with court processes.

10. Local Rules and Administrative Order. Court personnel may provide, orally or
in writing, information to pro se litigants on local rules or administrative orders.

11.  Community Services. Court personnel may provide general information about
community services relevant to the pro se litigant's situation.

C. Prohibitions

1. Legal Advice. Court personnel shall not provide legal advice. If a court user asks
for legal advice, court personnel should advise the person to seek the assistance of an attorney.
Court personnel should not apply the law to the facts of a given case, nor give directions
regarding how a litigant should respond or behave in any aspect of the legal process. For
example, court personnel should not:

e Recommend whether to file a petition or other pleading.

e Recommend phrasing or specific content for pleadings.
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e Fill in a form for the pro se litigant, except as provided for in Recommended
Guideline 4 above.

e Recommend specific people against whom to file petitions or other pleadings.
e Recommend specific types of claims or arguments to assert in pleadings or at trial.

e Recommend what types or amount of damages to seek or the specific litigants from
whom to seek damages.

e Recommend specific questions to ask witnesses or other litigants.
e Recommend specific techniques for presenting evidence in pleadings or at trial.

e Recommend which objections to raise to an opponent's pleadings or motions at trial
or when and specifically how to raise them.

e Recommend when or whether a litigant should seek a continuance.
e Recommend when or whether a litigant should settle a dispute.
¢ Recommend whether a litigant should appeal a judge's decisions.

e Interpret the meaning or implications of statutes or appellate decisions as they might
apply to an individual case.

e Perform legal research.
e Represent litigants in court; and

e Lead litigants to believe that court staff are representing them as lawyers in any
capacity or induce the public to rely upon them for legal advice.

e Predict the outcome of a particular case, strategy, or outcome.

2. Unauthorized or Premature Disclosure. Court personnel may not disclose the
outcome of a matter submitted to a judge or court for decision until the outcome is part of the
public record, or until the judge directs disclosure of the matter.

3. Ex Parte Communications. Court personnel should be vigilant about preventing

unethical ex parte communications between a litigant and a judge. Court personnel should use
the following procedures when dealing with ex parte communications.
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If a litigant or attorney submits an ex parte written communication for a judge (e.g. to
grant a continuance; to stop or limit a garnishment; etc.) court personnel should
deliver the communication to a judge who should decide what action, if any, is
appropriate.

If a party makes a verbal request that a judge take some type of action in a case, the
court personnel should tell the litigant to put the request in writing and:

address the request to the court;

include the case number (if any) on the document;

write the date on the document;

sign the written document;

print the person's name under the signature;

write the person's address and telephone number on the document;
deliver the written request to the clerk's office; and

serve a copy of the document on opposing litigant or litigant's attorney
in a manner consistent with law and court procedure.

If a party or attorney contacts a court clerk or other court personnel by telephone with
a verbal request for judicial action and there is insufficient time to deliver a written
request to the clerk's office (e.g., an emergency situation), the clerk shall
communicate the request to a judge in accordance with rules established by the judge
or the court for handling such communications. The clerk or other court staff,
however, should tell the caller that there is no guarantee that the judge will grant the
request.
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GUIDELINES FOR JUDGES

A. Principles

1. General. Judges have a responsibility to explain court processes and procedures
to litigants, attorneys, the media, and other members of the public (See District Court
Performance Standard 4.4).

2. Impartiality. Judges shall perform judicial duties without bias or prejudice.
Judges shall not, in the performance of their judicial duties, by words or conduct, manifest bias
or prejudice, and shall not permit staff, court officials or others subject to their direction and
control to do so (Code of Judicial Conduct Canon 3 A. (4)).

3. Assistance to Pro Se Litigants. Judges should assist pro se litigants, in
accordance with the recommended guidelines and subject to the limitations provided below.

B. Recommended Guidelines
1. General Role of Judges. Judges should play an active role in seeking and
finding solutions to the growing trend of pro se litigation. Judges may exercise this role through

court personnel in accordance with the guidance and subject to the limitations provided above.

2. Protocol to be Used in Hearings. During hearings involving pro se litigants,
judges should use the following protocol to guide their actions:

e Verify that the pro se litigant is not an attorney and understands that he or she
is entitled to be represented by an attorney, and chooses to proceed pro se
without an attorney.

e Explain the process.

e Explain that the party bringing the action has the burden to present evidence
in support of the relief sought.

e Explain the kind of evidence that may be presented.

e Explain the limits on the kind of evidence that can be considered.

e Ask both parties whether they understand the process and the procedures.

e A non-attorney may be permitted to sit at counsel table with either party to

provide moral support but shall not be permitted to argue on behalf of a party
or to question witnesses.
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¢ Questioning by the judge should be directed at obtaining general information
to avoid the appearance of advocacy.

e Whenever possible the matter should be decided and the order prepared
immediately upon the conclusion of the hearing so it may be served on the

parties.
C. Prohibitions and Limitations
1. Ex Parte Communications. Except as permitted by law, a judge shall not permit

private or ex parte interviews, arguments, or communications designed to influence his or her
judicial action in any case.

2. Obstructionist Behavior. A judge should not allow a defendant to proceed pro
se if the litigant manifests an intent to abuse the dignity of the courtroom. Obstructionist
behavior by a litigant may include surliness, disrespect, belligerence, use of profanity, refusal to
follow court protocol, refusal to answer the judge's questions, and refusal to participate
meaningfully in the proceeding.
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GUIDELINES FOR BAR ASSOCIATIONS

A. Principles

1. General. Bar associations have a general responsibility to develop ways to
improve access to justice.

2. Assistance to Pro Se Litigants. Bar associations should take the lead in
educating all lawyers regarding the importance of addressing the growth in pro se litigation. Bar
associations should also provide assistance to pro se litigants in accordance with the applicable
recommended guidelines and limitations provided for court personnel above.
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GUIDELINES FOR LAWYERS

A. Principles

1. General. Lawyers have a general responsibility to make legal services more
available and affordable to the average citizen or resident of the state, and to provide creative
ways to assist the poor in accessing justice.

2. Assistance to Pro Se Litigants. Lawyers should assist pro se litigants either by
participating in the pro se assistance programs of their bar associations or other organizations or
by providing direct legal services.

B. Recommended Guidelines

1. Participation in Pro Se Assistance Programs. Lawyers may aid pro se litigants
by participating in the pro se assistance programs of their bar associations or other organizations
in accordance with the applicable recommended guidelines and limitations provided for court
personnel.

2. Individual Pro Se Assistance. Lawyers may aid pro se litigants by providing the
following direct legal services:

e Lawyers may provide "unbundled" legal services, sometimes called "limited
attorney services" or "discrete services representation" to pro se litigants,
subject to the prohibitions provided below.

e Lawyers may provide fixed or flat fees for "unbundled services."
e Lawyers may utilize paralegals to lower the cost of "unbundled services."

3. Ethical Considerations When Opposing Self-Represented Persons.
Lawyers dealing on behalf of their clients with pro se litigants should satisfy the following
ethical standards in those dealings:

e The lawyer should put the pro se litigant on clear notice that the lawyer is not
neutral but is an opponent looking after the best interests of the lawyer's
client. The lawyer should not state or imply that the lawyer is a disinterested
participant in the issue.

e The lawyer has a duty to be courteous to the pro se litigant. The lawyer should

not use means that have no substantial purpose other than to embarrass, delay,
intimidate, or burden the litigant unduly.
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e The lawyer may not knowingly make a false statement of material fact to a
pro se litigant, or fail to disclose a material fact to a pro se litigant, whenever
the law or professional ethics requires such disclosure.

e A lawyer may negotiate a transaction and prepare documents on behalf of his
client for signature by the pro se litigant. However, the lawyer should not give
legal advice to the pro se litigant during such negotiations other than
recommending that the person seek legal advice.

Cautionary Notes

Until such time as the Code of the Professional Responsibility, legislation, or case law
clarifies the responsibilities of lawyers with respect to ghostwriting and unbundled pro se
services, the following guidelines are recommended:

1. “Ghostwriting”. Lawyers should not write documents or prepare pro se clients
for arguments without carefully disclosing such participation to the court.

2. Scope of Duties. Lawyers should limit their advice and counsel to the
“unbundled services” for which they are being retained and should not extend
their advice and counsel as attorneys to legal issues and matters for which they are
not being retained, except in the same general way as permitted for court
personnel.
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PLANNING AND IMPLEMENTING A
PRO SE ASSISTANCE PROGRAM

Introduction

Providing pro se assistance at the local level is no easy matter and should be carefully planned.
Because of differences in structure, resources, and demand, each parish or judicial district should
develop its own approach to pro se assistance by analyzing the volume and type of demand and
by devising strategies that would avoid ethical conflicts while addressing the demand in a cost-
effective manner. To assist, local areas with such planning, the following guidelines are
recommended:

Guideline 1. Organize a Working Team

The first step in planning pro se assistance would be to organize a working team. The working
team should include a judge who would be the team leader, a clerk of court, a court administrator
or some other member of the court staff, a representative of the local bar, a representative of the
area's legal service corporation, and one or more representatives of the community. The purpose
of the Working Team would be to plan and organize all aspects of the local area's pro se
assistance program.

Guideline 2. Analyze the Demand for Pro Se Assistance

One of the first substantive tasks of the working team would be to analyze the volume and type
of demand for pro se assistance in the area. In jurisdictions that have automated case
management systems, the clerk of court may be able to easily generate this data. In jurisdictions
without such resources, three other methods may be used for this purpose. One method would be
to ask the clerk, the judges, members of the local bar and legal service corporation to estimate,
based on their memory and experience, the relative volume and type of pro se litigation that they
have observed in the past year. On the basis of the feedback from these various sources, the
working team would then extrapolate its best annual estimate of the volume and type of pro se
assistance need. A second method would be to ask the clerk, the judges, court personnel, or
others to keep a running count of pro se litigants by type of case for three to six months. On the
basis of this count, the working team would then extrapolate its best annual estimate of demand
by type of case. A third method would be to recruit volunteers or to hire student workers to
analyze past filing data on pro se litigation and to present the results of their study to the working
team for the development of an annual estimate of need.
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Guideline 3. Identify the Types and Costs of Pro Se Assistance Programs

After or simultaneously with the analysis of demand, the working team should assemble
information to identify the types and costs of pro se assistance programs throughout the nation.
The analysis of such programs can be expedited by referring to and using the tables downloaded
from the American Judicature Society which are appended at the end of this planning document.
In general, the types of pro se assistance programs, as listed in the tables, may be categorized as
follows:

A. Attorney Programs

1. Pro Se Clinics: Volunteer attorneys, recruited, trained, and sponsored by
state or local bar associations, law clinics, legal service corporations, or other
organizations, meet with a group of pro se clients on a regular, scheduled
basis to discuss a specified set of issues such as landlord/tenant relations,
bankruptcy, immigration matters, family law, simple torts, power of attorney,
wills, living wills, use of pro se forms, techniques of litigation, community
law, and other matters.

2. Individual Attorney Pro Se Assistance: Volunteer attorneys, recruited,
trained, and sponsored by state or local bar associations, law clinics, legal
service corporations, or other organizations, assist, on an appointment basis,
individual pro se clients with a wide range of legal matters, including
landlord/tenant relations, bankruptcy, immigration, domestic issues, torts,
power of attorney, wills and living wills, community law, use of pro se forms,
techniques of litigation, and other matters.

3. Community Education: Volunteer attorneys, recruited, trained, and
sponsored, by state or local bar associations, law clinics, legal service
corporations, or other organizations give talks to groups on their legal rights
and responsibilities.

4. Unbundled Legal Services: Attorneys advertise through bar associations, the
yellow pages, and other means their availability to assist pro se litigants on a
scheduled fee basis with a specified portion of their legal needs in a particular
case.

5. Alternative Dispute Resolution (ADR) Options: Attorneys advertise
through bar associations, the yellow pages and other means their availability
to assist pro se litigants on a scheduled fee basis in settling disputes through
alternative dispute resolution techniques, including mediation, arbitration,
family group counseling, and other ADR techniques.
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Court-Sponsored Programs

1.

Development and Pre-Approval of Legal Forms: The district court, with
possible assistance from the clerk of court, the state or local bar, or others,
develops standard pro se legal forms which are pre- approved either by the
court, the state supreme court, or the state legislature for use in pro se
proceedings.

Development of Procedural Checklists: The district court, with possible
assistance from the clerk of court, develops several procedural checklists for
different types of hearings and procedures typically involving pro se litigants.

Pro Se Clerks: The district court or the clerk of court designates and trains
court personnel to assist pro se litigants in understanding and using the
procedural checklists and in filling out the pre-approved, standard legal forms.

Pre-Trial Conferences. The district court schedules pre-trial conferences to
acquaint the pro se litigant and opposing counsel with the court's procedures
and schedule, and the ethical guidelines that will govern the conduct of the
trial. At the pre-trial conference, the judge, in his discretion, may seek to
advise and assist the parties in a voluntary adjustment of differences.
However, the court should not be expected, at any state of the proceedings, to
force any compromise upon reluctant counsel or parties.

Informational Brochures and Videos. The district court or the clerk of
court provide informational brochures and allow the viewing of video tapes on
pro se litigation and alternative dispute resolution options.

Pro Se Library. The district court or the clerk provide pro se litigants with a
small library of written and automated (CD-ROM; WEB) materials on laws
and procedures, pro se litigation, pro se assistance available in the area,
alternative dispute resolution options, and other information.

Use of Office Machines. The district court or the clerk of court allow pro se
litigants to use office machines (typewriters, computers, copiers, etc.) at either
no charge or at a highly reduced charge to prepare pro se filings and briefs.

Web Page. The district court, in association with the clerk of court, develops
a website containing general information on pro se litigation as well as
standard forms, checklists, detailed instructions, lists of alternative options
(the need for a lawyer in certain types of cases, the availability of bundled
legal services, and the availability of various forms of alternative dispute
resolution) and other information of assistance to pro se litigants.
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C. Community-Sponsored Programs

1. Self-Help Centers. A community organization, e.g. a library, a non-profit
organization, or a university provides through an easily accessible facility
staffing, pro se clinic programs, individual attorney assistance, informational
brochures and videos, forms and checklists, laws and procedures, lists of
attorneys willing to provide unbundled services, lists of alternative dispute
resolution options, use of office equipment, the availability of signage and
language interpreters, a website and other types of assistance.

Guideline 4. Formulate a Plan of Action

On the basis of its analysis of pro se demand and its identification and analysis of programmatic
responses, the working team formulates a plan of action, detailing the types and annual number
of pro se litigants to be assisted, the forms of assistance to be made available, the provider of
each form of assistance, and the costs and other resources needed to implement each element of
the plan.

Guideline 5. Implement the Plan of Action

The working team uses available resources to implement its plan of action, or it solicits grants
and other donations for this purpose.

Guideline 6. Monitor and Evaluate the Implementation of the Plan of Action
The working team continually monitors and evaluates its implementation of all aspects of its plan
of action. Barriers are identified and addressed through the monitoring. Programs that are not

determined to be effective through evaluation are discarded or modified. Programs that appear to
be successful are reinforced and funded at higher levels.
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TECHNOLOGY AND PRO SE ASSISTANCE

Part 1. Telephone Technologies

Toll Free Numbers

A toll-free number is a telephone number that can be called at no cost to the caller, because the
recipient pays for the cost of the call. Also referred to as “1-800” numbers after the original area
code, toll-free numbers today can start with the area codes, 800, 888, 877, and 866. The area
codes 855, 833, and 822 have also been reserved for toll-free activation in the future if and when
necessary. A toll-free vanity number is a telephone number that can use letters, as well as
numbers, and up to 9 digits in the toll-free number (e.g. 1-800 La-PRO SE). Toll-free numbers
do not require you to install or pay for another phone line or any new equipment. The toll-free
number will be ready to ring directly to any existing phone line that you choose during the set-up
process.

Toll-free numbers may be purchased from long-distance carriers or from re-sellers. The lowest
price toll-free numbers are available from re-sellers. A re-seller purchases a large quantity of
service from a major carrier and resells it more efficiently. They compete mainly on price and
usually have better prices than major carriers. However, one drawback is that re-sellers do not
have the same access into the national pool as the major carriers do and can’t usually provide
vanity numbers. They work from a shorter list of numbers from their carrier.

There are two key features to consider when choosing a toll-free number: rates and features.
Rates can range from 30 cents per minute on some plans to less than 10 cents per minute with
some high-volume programs. Most plans offer a common set of basic calling features, although
monthly charges and set-up charges may differ. Some providers allow purchasers to block toll-
free calls from outside the purchaser’s service area.

Toll-free numbers can be a very useful tool in an area’s arsenal of pro se litigation assistance
programs. They enable pro se litigants to access at no cost one or more statewide or multi-
jurisdictional pro se programs that can supplement local pro se efforts and that, otherwise, might
not be cost effective at the local level.

For more information on the use of toll-free lines in pro se assistance, see: Jill L. Witzman, “Toll
free Assistance: Center Helps Pro Pers with Family Law Paperwork,” The Los Angeles Daily
Journal, July 7, 1993, vol. 106 n.137 pl, col. 1; Maureen Castellano, “Will Bar Drop a Dime on
800 Lawyer Line? (New Jersey), New Jersey Law Journal, Feb. 6, 1995, v. 139 n6 pl col 2.
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Legal Hotlines

A Legal Hotline is a program offering legal advice by telephone, sometimes through toll-free
numbers. Programs which provide information and referral only, or which are limited to intake
screening are generally not regarded as true hotlines. A state-by-state Legal Hotlines Directory
that was organized by the National Legal Aid and Defense Association (NLADA) and funded by
the American Association of Retired Persons (AARP) classifies 149 non-profit organizations
offering legal advice by phone. The Directory is available at
http://www.legalhotlines.org/directory/main.cfm. Louisiana does not have a legal hotline service
advertised in the Directory. The Directory, however, may be helpful for planning purposes in
identifying useful features for a pro se hotline.

Many organizations are producing pro se materials that are available through a hotline and
hotline staff may be the principal source of additional information about the underlying legal
issues and how to fill in the forms. It thus becomes the responsibility of the hotline to make a
judgment as to whether the client is capable of proceeding pro se and whether there are legal
issues that would preclude this approach. Even when the client is ultimately referred elsewhere
for more personal help, it is generally the hotline that performs the initial screening, provides the
client with preliminary information, and makes the referral. Sometimes the hotline attorney gives
the client substantial assistance.

For more information, on the use of hotlines for pro se assistance, see Exhibit 1.
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Tel-Law

Tel-Law is a collection of tape-recorded messages written by lawyers to inform the public about
the law and the justice system. Tel-Law is accessible from a toll-free number and is intended to
help members of the general public at no cost to know more about the nature of their legal
problems and to find where to go for help. Tel-Law is not intended to replace lawyers or to
provide specific legal advice. In Louisiana, Tel-Law is a service of the Louisiana State Bar
Association (LSBA) and the Southwest Louisiana Education and Referral Center in Lafayette.
The LSBA Tel-Law program can be accessed by calling 1-(800) 4-TEL-LAW (1-800-483-5529).
The program in Lafayette can be accessed by calling 1-318-262-5850.

After a person makes a call to the toll-free number, an automated set of instructions is read to the
caller. Among these instructions is a menu of legal issues each having a number that can be
pressed on the telephone to access the message. Tel-Law messages generally cover the following
broad topics and contain two or more specific topics under each broad topic: Introduction to the
Law; Family Law; Administrative; Bankruptcy; Wills, Trusts & Estate; Injury and Damages’
Criminal Law; Employment and Business Law; Consumer Law; Legal Services Direct
Extensions; and Pro Bono Project.
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Telecommunications Device for the Deaf (TDD)

A Telecommunication Device for the Deaf or “TDD,” sometimes called a TTY, Tele Type
Writer, or text telephone, means a keyboard mechanism attached to a standard telephone set
which allows for messages to be typed rather than spoken. The “TDD distribution program”
means the program to furnish TDDs to deaf- hard-of-hearing, and speech-impaired persons in
order that they may use the Telecommunications Relay Service (TRS) established by law in each
state. When one uses a TDD or TTY, only one person can type at a time, similar to instant
messaging. A governmental office, therefore, has two ways in which it may communicate with
persons who are deaf, hard-of-hearing or speech-impaired, directly from TDD to TDD, or
through the mediation of a Telecommunications Relay Service (TRS).

The TDD allows two people with compatible equipment to have a “typed” conversation over the
telephone. It also enables communication through the Telecommunications Relay Service (TRS).
TDDs are available in various forms. Some are completely portable; others have large print
displays to assist persons with vision impairments. Many advanced models generate paper
printouts enabling the user to maintain a permanent record of the telephone call, while others are
available with Braille keyboards to accommodate individuals with sight and hearing
impairments.

TDDs are also available as pay phones. While designs vary, the TDD pay phone is generally
housed in a tamper-resistant metal drawer underneath the regular pay phone device. When the
TDD is in use, the drawer is open for the caller to converse by typing on the keyboard and
reading the display. The TDD works with almost all types of public telephones and phone booths
but does not affect calls placed on a telephone by a person without a hearing impairment.

TDDs can be used in pro se assistance programs to provide direct communication with a person

with a hearing disability as well as to enable communication on the users end via the Relay
service.
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Telecommunications Relay Service

The Telecommunications Relay Service (TRS) enables standard voice telephone users to talk to
people who have difficulty hearing or speaking on the telephone. People who can speak clearly
but have difficulty hearing can place or receive calls through the relay service. This type of relay
call is Voice Carry Over (VCO) because the hard of hearing person’s voice is “carried over” to
the other party. Everything that the person without the hearing disability says is typed by a
communications assistant or TRS operator and the words appear as text on the VCO user’s
Telecommunications Device for the Deaf or Text phone (TDD or TTY). People who can hear
clearly but have difficulty speaking on the phone can place or receive calls. Through the HCO
service, the person with speech disability is able to hear the other person’s voice. HCO users can
type what they want to say using a TTY. The communications assistant then reads their words to
the person on the other line. People who communicate best with sign language can make relay
calls through communication assistants who can interpret their calls. The caller signs to the
communications assistant with the use of video equipment, and the communications assistant
voices what is signed to the called party. This type of relay service is called the Video Relay
Service, and is not offered by all state TRS programs.

Louisiana offers a free relay service to its residents. Louisiana residents can use the relay service
to access information from pro se assistance programs and from courts.

For more information, see Exhibit 3.
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Language Line Services

Language Line Services are services offered by several companies providing foreign language
translation and interpretation under a variety of payment plans. One of the largest and oldest of
these services is “The Language Line Service” (formerly the AT&T Language Line Service).
The service advertises that it provides foreign language translation and assistance for over 140
languages. The translation service is available 24 hours a day, 7 days a week, 365 days a year.
The translation service can be accessed on the spot, usually within seconds, or on a scheduled
basis. The service has translators certified in medical specialties and in law. The call to the
Language Line is free. Usage is billed in one-minute increments and charges begin when the
interpreter comes on the line. A number of different plans are available for the service depending
on the volume of need. A subscribed interpretation plan is designed for frequent, regular usage —
approximately 20 minutes per month to be cost effective. This plan has a $200 one-time set up
fee, a $50 per month subscription fee, and a weekday rate of $2.20 per minute. The membership
interpretation plan is designed for intermittent usage — approximately 15 minutes per month to be
cost effective. This plan has a $75 one-time set up fee, a $35 annual renewal fee, and a weekday
rate of $3.50 per minute. The personal interpreter plan is designed for incidental or unexpected
usage and requires no membership, subscription, or set-up fees but has a $4.50 per minute
translation cost and a service fee of $2.50 per call.

Language line services may be helpful to courts and pro se litigants in two ways. Pro se
assistance programs can use these services to communicate information to non-English speaking
clients. The courts can use the services to allow non-English speaking pro se litigants to
communicate their cases in court either at no cost or at the rate charged by the language line
service.

For more information on language line services, see Exhibits 9-12 and Ann O’Reilly, “On-Call
Translators: AT&T Language Line,” Judges Journal 32 (Summer, 1993) 38-39; Lesley Wright,
“California Lags in Over-Phone Interpretation,” The Los Angeles Daily Journal, March 22,
1994, vol. 107, pl col 4. The Access to Justice Committee of the Louisiana State Bar
Association (LSBA) has developed a website for litigants, the address of which is
www.lawhelp/la/org . Although the website is not at this time specifically oriented to pro se
litigants, it may still be of some benefit to them. In addition, the Access to Justice Committee
intends to develop overtime, more pro se assistance information on the site.
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Part 2. Multi-Media Technologies

Videos, CD-ROMs, DVDs

Several entities have produced videos, CD-ROMs, DVDs or audiotapes to assist pro se litigants
in learning how to represent themselves in various kinds of court proceedings. The materials
benefit pro se assistance efforts in many ways. They save time for staff and volunteers by
eliminating the need for the most initial consultations. They enable litigants to receive consistent
and complete information, the accuracy and effectiveness of which is not dependent on the
qualities of a volunteer. The litigants do not have to leave their homes to meet with a pro se
instructor or advisor. The litigants can obtain the materials from a variety of convenient places —
libraries, courthouses, the local bar, self-help centers, etc. Pro se litigants in small towns and
rural areas can obtain high-quality assistance at no or little cost. The audio tracks of the
materials are easily adaptable to multiple languages. The materials are excellent training tools
for pro se assistance staff and volunteers. The use of the materials can help narrow the scope of
duties for volunteers, thus making it easier for managers to recruit, train, and supervise the
volunteers.

For more information on the use of such technologies for pro se assistance, see Exhibit 4.
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Cable Access Programming

Cable Access Television (CATV) can be an effective medium for presenting pro se information
and for answering the questions of pro se litigants. The program staff of Northwestern Legal
Services (NWLS) in Erie Pennsylvania produces a half-hour program broadcast to approximately
35,000 households each week that covers a broad range of legal issues of interest to pro se
litigants. The program is entirely produced by the staff of NWLS and features guests who speak
on different topics of the law. Partial funding for the program is provided by a grant from the
PENNs Lawyers Trust Account. The grant permits the dubbing of video insets into the program
and the distribution to the branch offices of the NWLS and to other legal services organizations
in Pennsylvania.

For more information on the use of cable television, see Exhibit 5.
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Part 3. Computer Technologies

Kiosks

An electronic kiosk is a small enclosed structure containing computing and communications
equipment, input devices such as card readers, keyboards, and touch screen monitors, output
devices such as printers, and audio and video players. Kiosks generally serve three functions: to
advertise; to collect or dispense information only; and to exchange information, money, and/or
services. Advertising kiosks are the least complex and promote the product or service by giving
information in the form of text, graphics, video, and sound, sometimes in an interactive way.
Information-only kiosks normally use buttons and or a keyboard and collect or provide very
limited information. Transactional kiosks are the most complex and the most useful. They collect
cash or credit card data and can dispense money, goods, services, and information. Unlike
ATMs, users access advanced transactional kiosks generally through a touch screen that presents
colorful, intuitive icons, a carefully-structured script, and an on-screen video hosts who explains
each step, often in several languages.

Several courts have used stand-alone information and transactional kiosks as a means of pro se
assistance. First pioneered in Maricopa County, Arizona, under the sponsorship of the Arizona
court system, kiosks are now used to generate no-fault divorce documents, child support
petitions, domestic violence petitions, and documents that are used in landlord-tenant actions. In
some areas, users are charged a fee of approximately $25.00 for each set of legal documents as a
means of recouping the cost of development, financing the program’s expansion, or providing
general revenue. The programming for these kiosks includes an extensive video component, in
the form of a lawyer portrayed by a professional actor who explains how to complete the forms.
The kiosks are expensive to manufacture and maintain, since each kiosk consists of a special
cabinet housing a computer, a laser or hard disk, and a printer, that is designed to serve users
under a variety of physical conditions. The most expensive component of the kiosk is the cost of
the software. Creating multimedia programs having the capacity of producing legal documents in
response to user information is a complex undertaking requiring expensive authoring systems,
and sometime costly hardware. The video component is especially expensive to produce.
Without the user fee, the cost of each kiosk to the court system might be in the range of $10,000
- $15,000, including the amortized cost of software development. Hardware costs are relatively
expensive, depending on the type of kiosk (see Exhibits 17 and 18 on hardware costs).

For more information on the use of kiosks for pro se assistance, see Exhibits 6-7 and Richard S.
Granat, “Creating a Network of Community-Based Pro Se (Self-Help) Legal Information
Centers” http://www.granat.com/kiosk1.htm; “Electronic Kiosks Debut,” Court News, January-
February, 2001, p. 7.
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Websites

A website is a set of pages on the Internet that has a common sponsor or host and a specific
Internet address or a domain name. Websites may be used to assist pro se litigants in a number of
ways. One way is simply to advertise the availability of community programs offering pro se
assistance. Another way is to provide legal and scheduling information directly to the pro se
litigant. The most comprehensive way is to use the website as a kiosk on the Internet. The core
component of this concept is a website that is organized as a set of libraries in major substantive
areas, such as family law, consumer law, landlord-tenant law, etc. Each of these libraries
contains explanation of the law in lay terms, legal forms, instruction on how to complete the
forms, and step-by-step procedures on how to file the forms. The user can complete the forms
directly on the screen and print out the forms on the user’s printer replicating the functionality of
the stand-alone kiosk. The authoring tools are relatively inexpensive and easier to use than
higher end multimedia authoring tools. The major contrast between delivering legal information
over the Internet and the stand-alone kiosk is the absence of a video component. A video
component requires a large storage capacity in the form of either a CD-ROM or laser video disc.
Sending large video clips over the telephone line is presently impractical because of the time that
it takes to download video files into the user’s computer. An alternative to video is streaming
audio and “illustrated audio,” delivered over the Internet utilizing products such as Microsoft’s
NetShow on Demand. Streaming audio allows a user to hear the information without having to
wait for the entire file to be accessed. “Illustrated audio” is a new way to synchronize graphic
images, such as still pictures or slides, with an audio track to create an interesting and effective
multimedia presentation. The production costs of a program augmented by audio is about 10% of
the cost of a program utilizing video.

For more information on the use of websites for pro se assistance, see Exhibits 8-11 and Richard
S. Granat, “Creating a Network of Community-Based Pro Se (Self-Help) Legal Information
Centers” http://www.granat.com/kiosk1.htm; “DNA-People’s Legal Services Web Based Kiosk
Initiative,” The LSC Resource Library, Abstract No. 020015, May 2002,
http://www.lri.Isc.gov./abstracts/020015/ps_020015.htm. The Access to Justice Committee of
the Louisiana State Bar Association (LSBA) has a website that currently provides information on
legal services. The committee plans to constantly add materials of interests to Pro Se litigants
over the next few years. The address of the website is www.lawhelp.org/la.
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Workstation

A workstation 1s a computer system complete with monitor, high-quality printer, and all
telecommunications devices. The workstation can be located in the courthouse, a library, or a pro
se self-help center to assist self-represented litigants in accessing and processing specific
information from either the computer’s memory or from the Internet. Through the workstation,
the pro se litigant can access laws and regulations, forms, checklists, process charts, step-by-step
instructions on court procedures, and other useful resources. Through the workstation, the
litigant can also print or e-mail and input information for later use.

For more information on the use of workstations for pro se assistance, see Exhibit 12.
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Web-Based Legal Decision Support System

In his article “Using Web-based Legal Decision Support Systems to Improve Access to Justice,
John Zeleznikow discusses how community legal services can better meet the challenges of pro
se litigation through development of web-based decision support systems. The purpose of
decision support systems, according to Zeleznikow, is to help a user manage knowledge. A
decision support system meets this purpose by enhancing the user’s competence in representing
and processing knowledge through computer software. Zeleznikow’s web-based decision
support software, called WebShell, is a server side web-based shell that is both small and simple.
Knowledge is stored in a relational database and modeled using two types of representation — a
variant of a standard decision-tree and an argument tree. A rule-based system can be built in
WebShell using only decision trees. On the other hand, a knowledge-based system can be built
using only argument trees. However, the two approaches are tightly integrated for uses that
involve a mix of procedural and non-procedural language.

An example of this use of a decision support system is Get Aid that uses a specialized kind of
decision tree, called sequenced transition networks (STN) to determine eligibility for legal aid.
WebShell is also being used to represent legal knowledge about family law, computer
copyrights, and the sentencing of criminals. Other decision support systems provide advice on
the potential utility of using alternative dispute resolution methods and on the utility of various
negotiation stances in mediation.

For more information of legal decision-making software for pro se, see John Zeleznikow, “Using
Web-based Legal Decision Support Systems to Improve Access to Justice,” Information &
Communication Technology Law 11.1 (2002) 16-33.
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Mobile Self-Help Centers

Mobile Self-Help Centers are custom-built mobile homes or buses equipped with furniture,
equipment, and law-related materials that can travel to remote and legally underserved areas of a
state or areas to provide law-related education or pro se assistance.

The mobile self-help center of the Superior Court of Venture County, California travels around
the county on an established schedule, visiting communities that are geographically remote from
the County courthouse. It is also used to participate in educational forums in response to special
requests from schools, health care agencies, and community-based law enforcement programs.
The Georgia Mobil Law Unit (MLU) is based on a modification of the Self-Help Office model
developed by AARP in Washington D.C. In the Atlanta metropolitan areas, the MLU focuses its
efforts on reaching elderly and persons with disabilities in senior centers and high-rise apartment
complexes. In greater Georgia, the mobile units are sent to public libraries in remote rural areas.

The Georgia MLUs use a well designed website as a central information source and an on-site
staff to assist users in finding the information they need. The program uses extensive advertising

to attract clients.

For more information on mobile self-help units, See Exhibits 13-14; and Terry Carter, “Self-
Help Speeds Up,” ABA Journal 87 (July 2001) pp. 34-35.
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APPENDIX I

TABLES FROM THE
AMERICAN JUDICATURE SOCIETY
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TABLE 1

STATEWIDE PRO SE
ASSISTANCE PROGRAMS
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:_ EXHIBIT 1

5L LSC Resource Library

of the ﬂ_-_ # £ =-5!!;;1|1'ing Innovative Practices with the Legal Services l.'."_'ummuiﬁt;:
" Program Performance

Home Conlaed LUs Beaich General Tnfornation  Suboeie lnfermation

|—Additional Resources-- v

AARP
Legal Hotlines: A How to Manual, 2nd Edition 2001

AbstractNo: 020016
May 2002

"Legal Hotlines: & How to Manual”, 2d ed, (2001}, i5 a
comprehensive work on hotline creation, maintenance, and funding
that was originally compiled by the AARP to provide a detailed
resource to people interested in developing a legal hotline. This
new, updated version provides insight and thouwghtful commentary
on all the ins and outs of legal hotlines including funding, program
evaluatisne, and even sample casenotas and productivity reports.
The manual illustrates that legal hotlines are a cost effective way to
expand resources and an efficient way to access hard to reach
communities, The manual can be accessed and downloaded for free
by clicking on the icon below.

_State Planning

Contact Information:

Wayne Moore
Executive Director
AARP Legal Counsel for the Elderly
501 E St., MW
Washington, DC 20049
(202) 434-2145

Additional Information:

« AARP, Leqgal Hotlines: A How to Manual, 2nd Edition. 2001
(80Skb, POF}

e LSC's Characteristics of a Telephone Intake, Advice and
Referral System (220kb, POF)

Evaiuate Abstract

http:/fwnaree Iri. s goviabstracts/ 020016/ intake 02001 6.htm Q26,2003
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Click on the icon to the right to download the free Adobe . .

Acrobat Reader software. Click on the following link to r,ﬂ“.}_-_ﬂcn:r':
access Adobe's conwersion tegl that coverts POF files to sdahe | Deader®]
HTML Ffiles. -

Home Contact Us - - Search S obmit Information  * Generd Information

Copyright & 2003 Legal Services Corporalion

Legal Services Corporation is @ private, mon-profit corporation established by Cangress in
1574 to essure equal access to justice under the law for all Americans. It is headed by &
bipartisan Board of Directors appointed by the President and confirmed by the Senate.

Legal Services Corporation

3333 K Street, NW, Secoand Floor
Washington, DT 20007
LRIEsc.gov

http:/fweww Iri.lsc.goviabstracts/02 001 6/intake 020016.htm 9/26/2003
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EXHIBIT 2

2 Louisiana's Online Legal Resource

34 | ouisiana State Bar Association

Home = Bar Information + LSBA CLE = MCLE = Benefits & Programs = Legal Library |
| Puhblic Resources = Bar Calendar = Bar Admissions = Contact the Bar = Site Help

ol

.

‘Public Resources
...Arhitratnrn ri Madiatnrs

_cEnbar for Law and Civic
CEducation

Lm\rer Feve Dlsputva
Rusu[utluﬂ

Statewide nlre.:mqr' .
Lagal SE:I"H'll:E

S‘tah:wtde LBW\rEr
Referral Service

Statewide Plan for Legal

Tal-Law
Ewer had friends ask vou for free legal information?

2| Mew you can tell them to call Tel-Law. It's a toll-free

phone line in Louisiana that provides pre-recorded
legal information to the public 24 hours 2 day, 365
days a year. There's been tremendous response since
establishing a statewids toll-free service In 1995; we

. logged more than 3,600 users in the first two weeks
. alone.

If wou or someoane you know has a question or is just
curious, call (800)4-TEL-LAW. You'll be: connected to
a series of more than 50 voice Messagses on vanous
legal problems.

WHAT IS TEL-LAW?

Tel-Law is a collection of tape-recorded messages
written by lawyers to tell you what youw should know
about the law and the justica system. Tel-Law Is a
general legal information program, AT NO COST, to
heip you understand and use the legal system. Tel-
Law is available 24 hours a day, 365 days per year.

Tel-Law is a public service of the Louisiana State

Bar Association.

YOU CAN FIND OUT:

] Tel-Law Tape
Library

Intreduckion to the
Liana

Family Law
Administrative
Bankruptcy
Wills, Trusts & Estate
Injury and Damages
Crirminal Law

Employment &
Business Law

Consumer Law

Legal Services Direct
Extensians

Pro Bono Project
Extensions

1f wau have a problem; general legal information concerning your problem; and

where to go for help.

WHAT TEL-LAW I5 NOT:

Tel-Law tapes are not to be used to replace your lawyer or 85 legal advice for your

specific problem. It is general information.

HOW DOES THE TEL-LAW SYSTEM WORK?
1} Select your topic

2) Call (BO0M-TEL-LAW [{B800}483-5529 or, in Lafayette, call {318)262-5B50.
3 A recorded message will answer. When you are signaled, simply enter your

topic's code mnumber,

You can then hear a brief discussion of your particular bopic.

Broblems? Suggestions? Feedback? Isbainfo@lsba.org

Copyright and Disclaimer of Llability

Revigad: 022003

httny s lsba.org/Public Resources/tel law.html
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Federal

Communicalions
Commission

Consumer & Governmental Affairs Bureau
FCC = CGB > Digatilities Issues > TRS = Loulsiana TRS Page ECC s#e mag

Search:

0
Help Adgan ced

[_.'_

Consumear Alerts and
Facisheets.

Consumer Policy |ssuas

Click Hera
to laarn how

to put
yourself on
the Mational
Do ot Call

Registry

ECFS

255
Fr File your

comments electronically
using ECFS Exprass.

Hot Topies:

Wilhat You Meed To Know
About Calling 911 From
Your Wirgless Phone

Paranis Place

Rural Telecommunication

What You Should Know
Abhout Wirsless Phone
Servica

High Speed Internet
Access (Broadband)

Telemarketers

Infarmation About Your
Telephone Carrigr

Understanding Your
Phone Bill

Complaints:

Filing a compiaint with the
FCC is easy.

Contact Us:

EXHIBIT 3

FCC Home | Search | Updates | E-Fillng | Initiatives | For Consumers | Find People

i

LOUISIANA TRS PAGE

TRS Complaint Log Summary

Summary Letter,
Complaint Lag.

Recertification Application

Cover Lettar.

Table of Contents.

Introduction.

Louisiana Relay Service History.
Telecommunication Tax for the Deaf.
1088 Session Laws and Resolutions.
Order of the Commission, Baton Rouge, Louisiana.
TRS Contract Status.

Operational Standards.

Technical Standards.

Functional Standards.

Exceeding FCC Minimum Standards.

Programs.

National Exchange Carrler Administration (NECA)

Mational Association of State Relay Administrators (NASRA)
Telecommunications Equipment Distribution Program
Association (TEDPA)

Loyisiana Commission for the Deaf ()

TRS Telephone Numbers
(Service Provider: Hamilton Relay)
Custorner Service #: 1-BBE-5699-6862(T/V)

*

http/fwarw . foc.zoviceb/droftrs louisiana. hitml

1-800-846-5277(T)

9/26/2003
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E-Mail: fecinfo@fcc.goy
Call Toll Free:

Voice: 1-B8B-CALL-FCC
(1-888-225-5322)
TTY: 1-888-TELL-FCC
(1-888-835-5322)
Fax: 1-866-418-0232

Quarterly Reports:
Year 2002 15t Qir

Year 2002 3rd Qir
Year 2002 4th Qtr
Year 2003 1st Otr
Year 2003 2nd Otr

Sectionm 504

Prierrams b Asciilies
Agcarcibizy
Hanzedh

The FCC Saclion 504
ivities

Programs & Activities
Accessibility Handbook

1-800-947-5277 (V)
1-BB8-550-5277(ASCII)
1-BB8-272-5530(5T5)
1-800-737-1813(Spanish)

Contact for TRS Complaints:

Cheryl Capello

Louisiana Public Service Commission

One American Place, Suite 1630, PO Box 91154
Baton Rouge, LA 70B21-9154

Tel/TTY 225-343-4848

E-mail cherylc@lpsc.org

Other Louisiana contacts: Relay Administration Board

Paul Guarisco, President
Tel 225-344-0302; Fax 225-343-2040
E-mail pguarisco@shirleyandezell.com

Vanessa LaFleur, YWice President
Tel 225-927-0136; Fax 225-342-4087
E-mail vanessa@|psc.org

Larry Henning, Secretary/Treasurer
Tel 225-927-1377; Fax 225-927-1378
E-mall larryh@ltassn.org

Thelma Covello, Member
Tel 337-239-7056 TDD; Fax 337-239-3817
E-mail Isucajunladyi@ani.com

Bonnie Eades, Member
Tel 504-528-2090; Fax 504-528-9427
E-mail bonnie.zades@bellsouth.com

Public Motices

10-22-02

Motice of Telecommunications Relay Service (TRS) Applications for
State Certification Accepted; Pleading Cycle Established for Comment
on TRS Certification Applications in &8 Public Motice, {CC Docket No.
98-676) (DA 02-2760)

[ (DA 02-2760) Recertification Public Motice in Word | (DA 02-2760%
Recertification Public Motice in PDF ]

The comment period has closed.

« Comments.
« Reply Comments.

last reviewsd/updated on 772003

hitpa/fwranw. foe goviceh/drofirs louisiana.html 9/26/2003
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FCC Home | Search | Updates | E-Filing | Initiatives | For Consumers | Find People

If you have questions, concerns or need assistance in regard to disabllity issues, please do not hesitate to contact us at

fecinfo@fce. gov
Federal Communications Commission Phone: 1-888-CALL-FCC (1-888-225-5322) - Web Policies & Privecy Statement
445 12th Sireat SW TTY: 1-BB8-TELL-FCC (1-888-835-5322) - Raquired Browser Plug-ins
Washington, DC 20554 Fax: 1-B886-418-0232 - Customer Sarvice Standards
Mara FCC Cantact Information... E-miail; foai fec.oov - Ereedom of [nformation Act
9/26/2003

http:/fwww fee.govicgh/droftrs louisianahtml
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EXHIBIT 4
Examples of Pro Se Videos, CD-ROMSs, DVDs
West Virginia Supreme Court of Appeals, “Going Solo: Representing Yourself in the West
Virginia Courts” Charleston, WVA. 1 videocassette (32 min.)
Tudicial Council of Georgia, *“I Present My Case,” Atlanta, GA. 1 videocassette (25 min.)

Arizona Supreme Court, “The Court System,” Phoenix, AZ. 1 videocassette (46 min.)

Arizona Administrative Office of the Courts “Pro Per: Representing Yourself in Arizona’s
Justice Courts,” Phoenix, AZ.

How 2 Legal Educational Products, “Introduction to Courts and Civil Procedurs” How 2
Represent Yourself in Court Without a Lawyer,” VHS (1% hrs.) $10.95.

How 2 Legal Educational Products, Preparing for Trial; How 2 Prepare Yourself for Trial”. VHS
(1 % hrs.) $19.95.
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EXHIBIT 5

This is a Project : e F SIS Mo
ofthe Oficeof 5= LSC Resource Library

3 . . / \ . \ =5
£ ) ] * Sharing Innovatve Prctices with the Legal Services Commumniy
i Program Performance :

W M

Home Contact Lis Rearch General lsfarmation  Sobmat Talermuion

Substantive Practice Areas| o [
LEJ.. = mﬂmr Areas = Cligg Tr.EntErE;j;ral;ﬁ-;.s_ = . _ S ; : o R : T : _ :
030002

Northwestern Legal Services
"Access to Justice™ - NWLS Televised Productions

AbstractMo: 030002
- February 2003

The program staff of Morthwestern Legal Services (NWLS) produces, directs and edi
haif-hour television prograrm, "Access to Justice," that is broadcast on Erie Commun
Access Television (CATV) to approximately 35,000 households in the city of Erie,
Pennsylvania. The program looks at a broad range of issues facing the client commu
especially substantive araas of law such as child custody, bankruptcy and predatory
lending, and utility law, along with more general toplcs such as an overview of legal
services and community education.

The program is entirely produced by NWLS program staif in the CATV studios. NWL
workers throughout the region appear as guests on the program, and they provide

expertise on particular topics that are the focus of individual programs. In preparati
the televised shows, sight members of the office staff attended a six-week training

program at the CATV studios in arder to learn about television cameras and compos
- R R Ee liohting, audio, editing, and post-production techniques. NWLS staff also designed tl

I t=levision set used in the production,

Partial funding for the program is provided by a grant from the Pennsylvania Intere:
Lawyers Trust Account (IOLTA). The grant permits the dubbing of program videotap
distribution to NWLS branch offices and other legal services organizations throughot
Pennsylvania.

Contact Information:

Robert A. Oakley
Morthwestern Legal Services
Renaissance Centar, Suite 1200
Erie, PA 16501-1833
Phone: (814) 452-6549
Fax: (814) 452-3734
roaklev@nwls.org

Evaluate Abstract

i 0f2 S2G003 1:53 PM
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Home Contact Us . Search - Cenerad Infarmation.  Subanit Inform glion

Copyright @ 2003 Legal Services Corporation

Legal Services Corporation is a private, non-profit corporation established by Congress in 1974 to assury
access to justice under the law for all Americans. It is headed by a bipartisan Board of Directors appoint
the President and confirmed by the Senate. : . ) .

Legal Services Corporation

3333 K Street, MW, Second Floor
- Washingtan, DC 20007

LRIGIsc.gov

2 of 2 072652003 1253 PM
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The Bulletin January 1997

CourtLink Program Helps Self-Represented Litigants

Chief Judge Judith S. Kaye and Chief Administrative Judge Jonathan Lippman have unveiled CourtLink, 2
program to expand access to the court system for self-represented litigants. An Interactive Wideo Kiosk has been
installed at the 60 Centre Street courthouse in Manhattan, providing court information to litigants. The kiosk was
jointly developed with the Association of the Bar of the City of New York and the Unified Court System under a two-
year grant from the State Justice Institute.

"Stepping inside a courthouse for the first time and navigating through court procedures can be confusing,
particularly for litigants without counsel,” Chief Judge Kaye said. "Yet today we are seeing increasing numbers of self-
represented litigants, resulting in a greater need for information and assistance in using the courts. The CourtLink
program promises to help ease this situation by making court information more accessible to the public through the
expanded use of technology, innovative community programs and dedicated assistance in the courts."

The Interactive Video Kiosk, which provides information about the court and procedural assistance in English
and Spanish, has been found by an independent evaluation by the Council for Court Excellence to reduce the time and
confusion that may be associated with a litigant's first visit to a court. Automated information kiosks are also being
piloted at two Family Court locations in New York City.

In addition to the information kiosks, the CourtLink program includes:

a Court Satellite Offices to serve locations that are geographically isolated from the courts;

= An increase in trained personnel to respond to the needs of self-represented litigants, especially in
the Family Courts and New York City Housing Court;

« Community-Based Resource Centers in public locations with staff to distribute general court
information, assist in forms preparation and give referrals to local legal services;

= A "Home Page" on the Internet to provide computer users with information about the courts
(http:/www.courts,state.ny.us/);

= A toll-free telephone service to answer general inquiries about court-related services, court locations
and local legal services throughout the state (1-800-COURT-NY);

= Improved signage in courts throughout the state.

Chief Administrative Judge Lippman said, "Public awareness and increased understanding of the courts and legal
proceedings is vital. The Judiciary and the legal profession have a responsibility to ensure that justice reaches all
citizens. CourtLink is an important step in that effort. We lock forward to working with state and local bar
organizations as CourtLink is expanded throughout the state.”

Speakers at the press conference at which CourtLink was inaugurated included Chief Judge Judith 5. Kaye; Chief
Administrative Judge Jonathan Lippman; Administrative Judge Stephen G. Crane; Supreme Court Justice Karla
Moskowitz; Michael A. Cardozo, President of the Association of the Bar of the City of New York; and Paul Michael
Hassett, a representative of the New York State Bar Association and a past President of the Bar Association of Erie
County.

The Bulletin January 1997
The Bulletin Front Page | BAEC Home Page

httpz/fwww.eriebar.org/bulletindjanuary  97/courtlink. html 0/26/2003
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EXHIBIT 7

gh

s
AJS Main Site  Judicial Ethics  Judicial Independance  Judicial Selection  Pro Se Forum  AJS Store

Search | ] E Site Map@ Shopping Ca:‘tg
Customer Service | Contact Us | Join/Give to A

American Judicature Society
promoting the effective admimistretion of justice

> Publications and Your location: Pro Se Forum :: Pro Se Links Join AJS today
Resources Membership has its

P Conference Pro Se Links hﬂneml'
nformation o .

= Links to Related Summary
Sites

Here are some links to sltes about pro se litigation that you may find of interest, If
you know of 2 site we should add to this list, please send an e-mail to
ksampeoni@ajs.org.

Click here for state salf-help sites
Click here for local self-help sites
Click here for law school seif-help sites
Click_heres for related organizations

STATE SELF-HELP SITES

California
www, courdinfo.ca gowselfhelp/ (California Courts Self-Help Center includes forms
and Instructions, Q&A, links, glossary and other aids)

Colorado

www.courts.state. co.usichs/courtfermal/selfhelpeantar. him (Forms can be completed
online and printed. Site includes a self-help survey.}

UPODATED! Connecticut

wnvy jud, state ot usiselfhelp, him (Connecticut Court Service Centers located
throughout the state provide services for all court patrons, including the salf-
represented)

Delaware
hitpefcourts. state. de.us/family {Click on Divorcs Packets)

Florida
www fleourts argf {Click on "Self-Help" Center)

Hawaii
woorw, state hi.usfud (Click on "Self Helg™; see alse "Tips on Going to Court™)

Idaho
waww2 state.jd usican/! (includes forms, instructions, an attorney roster, contact

information for 22 court assistance offices, and monz)

Hlinois

httpe/fwara.ais. org/prose/pro links asp 9/26/2003
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wiprw illinaislawhelp.arg (This website is being developed and maintained by the
lllingis Technology Center for Law & the Public Interest (ITC), a collaboration of
lllingis legal services providers, funders, the private bar and law school
communities. )

Indiana
woanw, state.in usdudiciany (Click on Salf-Service Legal Center; currently offers a
divorce-without-children package, with more planned)

Maine
www halprmelaw.org (A Legal Services Corporation statewide self-help site)

Maryland
yoww. peoples-law.org (A Legal Services Corparation statewide self-help site)

Massachusetts
wwnw neighberhoodlaw.org (A Legal Services Corporation statewide seif-help site)

Mew Jersey

wwrw judiciary state. nj.us/prosafindex htm (Packets for petitioning for a nams
change, filing complaints in small claims court, petitioning changes in child support
or alimony, and athers)

Mew Mexico
woany . nmcourts.com (Click on Family Law Forms; includes several divorce packets
and instructions).

Oregon
j {Click on Family Law Forms; statewide domesiic relations
forms included)

Tennessee
hittpfweww tals. org/HomePublicWeb (A Legal Services Corporation statewide self-
help sita)

Utah

hitp:fooudlink uicourts. gow! (Click on Online Court Assistance Programs;
dacument-assembly feature; helps litiganis prepare court documents for landlord-
tenant or uncontested divorce cases)

Washington
wwwd caurts wa. goviforms'home. cimiPattern forms for family law and domestic
violenece; has link to instructions}

wooanw.wustica o/ (Legal self-help materials in English, Russian and Spanish)
Back to the fop

LOCAL SELF-HELP SITES

Arizona
www supenorcourt. marcopa. gowsse/sschome hitml (Self-Service Center, Marncopa
County Superior Court)

California (county sites)

http:/farans.aj s-.ﬂrg,-'prclse.-’pm_li:rﬂcs .asp /26,2003
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Orange County
hitp:/i-can.legat-aid.com/

Sacramento County
www. saccourt. comiindex/family.asg (information for parents about developmental
stages of children, how to keep them out of the conflict in a diverce case, etc.)

San Mateo County
warw. ezlegalfile.com! (Document-assembly featura for preparing forms online)

Santa Cruz County

hitpedisccounty0.co santa-cruz.ca. usisupcticourtweb1/family _lew_facilitator.hitm
{Materials provided by the Family Law Facilitator, whao is funded by the county to
provide meore than V-0 child support sarvices)

Ventfura County
wowny.courts countyofventura.org (Click on "Legal Seif-Help™)

NEW!!I Michigan {Grand Rapids Legal Assistance Canter)

www. leqalassistancecentar.org (The center s a project of the Grand Rapids Bar
MAssociation, in cooperation with the Western Michigan Legal Services, the Kent
Caunty Courts, the Kent County Commission, the City of Grand Rapids, and over 30
"Community Link" partners. Great collaboration model. )

Minnesota (Hennepin County)
www.co hennepin.mn.us/courts/SelfHelpizhmain.him (Information about preparing
paperwork, free censultation with volunteer lawyers, and accessing other resourcas)

Mevada (Clark County Family Law Self-Help Centar)

wearws . coclark.nv,usidistrict_eourt'self help_genter htm (Forms for diverce,
annulment child custody, visitation, child support, community property division and
name changes)

NEWT! Morth Carolina {Mecklenberg County SelfServeCenter)

warw.anc. state, no, usfwwewl publicfeours/meck/disk 01 findax. html (Offers forms and
filing instructions for child custodylvisitation, child support, modification of
custodyivisitation, modification of support, absolute divores, contempl domestic
violence, small claims, limited driving privileges and name change. Also offers
videos (in English and Spanish) on custodwivisitation, support, absclute divorcs,
modification and contempt, and free bimonthly clinics on the topics of
custodyivisitation and support and absolute divorce, Also has a list of hocal
attorneys willing to provide unbundled services.)

Back fo the fop
LAW SCHOOL SELF-HELP SITES

www.law.siuedulsslfhal plindesx htm (Site of the Self-Help Legal Center at Southern
linois University School of Law)

Back to the fop
RELATED ORGAMIZATIONS

ww. sbanet orollesalservices/pubiicfres himl ("Consumer's Guide™ to legal help on
tha intermet)

wtps/ferana ajs. orgfprose/pro  links.asp 9/26/2003
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woerw, 2qualjustice.org (Weabsite of the Project for the Future of Equal Justice.  Click
on Links, scroll down to Pro Se Assistance Sites)

hittp-fincsc.dnius/ KM OTepice/ProSelPSSummary. him_ (Mational Center for State
Courts' site, includes pra se litigation court links to each state, articies and other
great information)

www, Statejustica.org (The State Jusfice Institute (SJI) awards grants to improve the
quality of justice in State courts nationwide, lncludlng grants to facilitate pro se
litigants' access to the courts.)

wanw unbundledlaw.org (Maryland Legal Assistance Network; includes sthics
advisory opinionz, unbundling rules from § states, recommendations from Octobar
2000 conference)

www.Zorze, netiresourcesie-res html (Consultant Richard Zorza's site for legal ethics
resources, mainly relating to unbundled services and technalegy)

www, Forza netiresources/|sh-res biml (Self-help legal technology resources)
www familveourt.gov.awifioants {(Australian site on self-representation)
Back to the ton

NOTE: We offer these links as resources to thosa interested in pro se litigation.
Meither S nor AJS vouches for their accuracy.

& Copyright American Judicature Society, 200
Cuestions? Ca¥ us wesekdays 9 a.m. to 5§ p.m. 5T, 515, ET‘I 2281,

hitp:/fwearw.ajs.orgiprose’pro_links asp 9/26/2003
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Utah Legal Services
Assisted Pro Se Website Project

AbstractMo: 030029
February 2003

Utah Legal Services (ULS) developad an Assisted Pro Se Website
that enables volunteer attorneys to provide pro se assistance online
to self-represented litigants who are filing a ne fault divorce, While
currently in develapment, this project maximizas the ease with
which volunteer attorneys can provide assistance to self-represented
litigants. ULS anticipates formally launching this project in the next
few months.

In Utah, approximately 15% of no fault divorces are completed
using Utah's Online Court Assistance Program (QCAP), a court
administerad website that allows users to complete pleadings and
documeants online. Wiah Legal Services' Assisted Pro Se Website
dovetails with OCAP by allowing OCAP users during their session to
register, if eligible, for a volunteer attorney to review their
paperwork prior to filing it with the court. Once the self-represented
litigant completes the initial paperwork, an email is automatically
generated and sent to the next volunteer attorney registered to
participate in this program. The emall requests for the attorney to
log onto the website and review the pleadings.

The volunteer attorney is provided with the litigants' name, birth
date, and city to determine if there are any potential conflicts of
interest, At this time, the attorney can either reject or accept the
case. If rejected, an email is sent to the next volunteer attorney on
the list. If they accept, a number of automated timers are set into
maotion to provide reminders for the attorney to ensure they take
action on the case in a timely manner. Attorneys log onto the
Assisted Pro Se Website and review the completed forms. During the
review, the attomey may contact the self-represented litigant and
discuss any potential problems, deficlencies, or inconsistencies with
the forms. After the attorney completes the review, the
self-represented litigant can print out the forms and file the forms
with the court.

The implemeantation of the Assisted Pro Se Website provides

1of2 SIIG2003 1:32 PM
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additional support to low-income self-represented litigants. Howewver
Utah Legal Services intends to buttress the efforts of volunteer
attormeys by providing further education through attorney run pro se
divorce clinics, The need for these clinics stems from the confusion
that often accompanies navigating the legal system without the aid
of an attorney and the potential for lasting negative consequences
which could possibly result in severely restricted visitation rights or
bearing sole responsibility for massive debts.

Utah Legal Services plans to support the Assisted Pro Se website by
holding clinics where divarce law can be explained in detail and, if
people are interested in filing a pro se divorce, thay can meet an
attorney at the clinic who can, If available, assist them through the
process using ULS" website. ULS hopes to involve 40 to 50 lawyers
in the project. For more information, visit: OCAP's website at:
http:/fenww. utcourts. gov/ocapfindex,. html and Utah Legal Services
Website at: http:/fwww.andjusticeforall.org/uls/.

Contact Information:

Ken Bresin
Utah Legal Services
254 West 400 South, 2nd Floor
Salt Lake City, Utah 84101
Phone: (801) 328-8891 %3303
Fax: (801) 328-8898
resinf@ulssic.andjusticeforall

Evaluate Abstract

Home ' ContacfUs = Search - General Information  Submiit Tfarmasion

Copyright © 2003 Legal Services Corporation

Legal Services Corporation is a private, non-profit corporation established by
Congress in 1974 to assure egual access to' justice under the law for all Americans. It
is headed by a bipartisan Board of Directors appointed by the President and
confirmed by the Senate. : : :

Leqgal Services Corporation

3333 K Street; NW, Second Floor
Washington, DC 20007
LRI@Isc.gov

Tofl 262003 1232 PM
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Substantive

. ‘Practice Areas: DNA-People's Legal Services

Web Based Kiosk Initiative
Abstract Mo, 020015
May 2002

DMA People's Legal Services installed computer kiosks throughout
the 25,000 miles of Mavajo and Hopi Nations located in Arizona,
Utah, and Mew Mexico through a Technology Initiative Grant from
Legal Services Corporation. These web-based kiosks connect to the
Internet via satellite and DSL allowing users to access legal
information through either spoken instructions delivered in English,
Hopi or Navajo or written instructions in English. Te further increase

accessibility, DNA created custom graphic icons to help clients
navigate the website. These touch-screen kiosks, installed in each
of its nine offices located on or near Hopi and Navajo reservations,
provide information through DNA's internal web server on issues
such as Consumer Law, Tax Law, Trash and Recycling, and
information on free income-tax seminars. In addition, a Domestic
Viclence component is currently being developed, These kiosks
allow DMNA People's Legal Services to better serve these
Southwestern Mative American communities, which spans across an
immense geographical area.

_+ State Planning

Contackt Person:

Chris O'Shea Heydinger
Director of Development and Information Technology

’ DMA-People's Legal Services

Route 12, Highway 264

P.O. Box 306

window Rock, Arizona B6515-0306

Phone: {928) 871-4151

dnadevelopment@sprynet.com

Further Reading:

http:/farwrw rilsc.goviabstracts/02001 5/ps_ 020015 him Q262003
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¢ Elizabeth Cushing and Sara McPherson, "Mavajo, Hopi Nations
Prepare For Arrival of Cyberjustice,” Legal Service
Corporation's Egual Justice Maaazine, Spring 2002, p. 25,
(147kb, PDF)

Evaluate Abstract

Click on the icon to the right to download the free Adobe B
Acrobat Reader software. Click an the fallowing link to F.Y ;. Acrobat®
access Adobe's converslon toof that coverts POF files to b, Reader?
HTML files, E—

Home - Contzef Us * Seprch Submit Infarmation  Generpl Informalion

Copyright & 2003 Legal Services Corporation

Legal Services Corparation is a private, non-profit corporation established by Congress in
1974 to assure equal 3ccess to justice under the law for all Americans. 1t is headed by a
bipartisan Board of Direckors appointed by the President and confirmed by the Senate.

Legal Services Corporation

3333 K Strest, NW, Sacond Floor
Washington, DC 20007
LRI Isc, gov

hittp:/fwww Iri.lsc.goviabstracts/020015/ps_020015.him 9/26/2003
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Indiana Supreme Court
 Substantive- . Self-Service Legal Center

Prn:tl#aﬁrm !
- AbstractMo, 020014

May 2002

The Indiana Supreme Court developed an online, statewide pro se
assistance resource, which provides information, court forms, and
other various resources to self-represented litigants. The Self-
Service Legal Center is available online at:

http: ffwww.state.in.us/judiciary/selfservice/in dex.html. This
project's intent is to provide information and instructions on how o
resolve minor legal issues thereby allowing self-represented
litigants to effectively navigate the court system with minimal
attorney assistance. In the case where legal assistance is
necessary, the Self-Service Legal Center suggests a number of
organizations that may represent individuals in need of legal
assistance or refer them to a person or organization that can. In
addition, this site provides self-service links in other states creating
a network of Do-It-Yourself expertise. This innovative project uses
information technology to provide assistance to people by
presenting useful information to self- represented litigants in an
accessible and manageable way.

. State Planning |

Contact Information:

Anthony Zapata
Pro Se Project Director
Indiana Supreme Court
Diwision of State Court Administration
115 West Washington Street, Suite 1080
Indianapaolis, Indiana 46204-3466
Phone: {317)234-1872
Fax: (317) 233-6568
azapata@coyrts.state,jn.us

Evaluate Abstract

http:/fwww.Irilsc.goviabstracts/020014/ps_020014.htm Q26,2003
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Capyright © 2003 Legal Services Corparation

Legel Services Corporaticn is & private, non-profit corporatien established by Congress in
1974 ba assure equal access to justice under the law for all Americans. It is headed by a
bipartisan Board of Directors appointed by the President and confirmed by the Senate.

Legal Services Corporation

3333 K Street, NW, Second Floor
washington, DC 20007

LRLEsC. gov

http:/fwww.lrl.lsc.gov/abstracts/020014/ps_020014.htm 9/26/2003
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Legal Aid Bureau
I — Website Outreach/Legal Self-Help Stations
. Practice Areas: .
Abstract Mo: 020059

October 2002

The Legal Aid Bureau (LAB) partnered with the Maryland Legal
Assistance Network (MLAN) to create 10 outreach sites with self-
help computer stations surrounded by legal self-help material,
outsourced tech support and trained local staff to assist users in
accessing pertinent online legal information. The goal is to increase
b access to the Peoples Law library website - www,.peoples-law.org,
" Technology = | the Maryland public access, legal information website supported by
el it et the Bureau, MLAM and the state's other 27 lagal services providers,
The workstations are located in various sites throughout Maryland.
Sites include public library - court partnerships, law libraries, a
senior center and a Latino outreach center. For a complete listing of
the outreach sites, see the website.

' State Planning . |

Unlike other mare technology-intensive ocutreach initiatives, our
focus is the creation of a community network using the Peoples Law
Library website as one partal through which the resources of the
state's nonprofit legal services providers are accessed,

The 2 goals of this outreach project have shaped the design and
implementation. The intent is to:

s Explore the success factors in establishing outraach sites
within a broad range of community host agencies and

e Integrate the outreach sites into the programming of the host
agencies in such a way that the LAB/MLAN site support can
he reduced over time to (1) maintenance/development of the
Peoples Law Library and (2} ongolng evaluation of feedback
on the content and utility of website and (3) provision of
advocates far the associated community legal education
sessions at the host agencies,

Contact Information:

hitp:/fwww Irilsc.gov/abstracts/02005%/ps_02005%.htm 9/26/2003
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Rhonda Lipkin
Legal Aid Bureau Inc.
500 East Lexington Street
Baltimare, Maryland 21202
Phone: (410) 539-53240
dipkin@mdlab.org

Ayn H. Crawley
Maryland Legal Assistance Metwork/MLSC
15 Charles Plaza, Sulte 102
Baltimaore, MD 21201
Phone: (410) 576-9494
acrawley@mdjustice.org

Evaluate Abstract

Homse Contact s Senrch Submit Information  General Information

Copyright € 2003 Legal Services Corporation

Legal Services Corporation is a private, non-profit corporation established by Congress in
1974 to assure equal access to justice under the law for all Americans. It is headed by a
bipartisan Board of Directors appointed by the President and confirmed by the Senate.

Legal Sarvices Corporation

3333 K Street, MW, Second Floor
Washington, DC 20007

LRIEIse. gov

hittp:/fwww Iri.lsc.gov/abstracts/02005%/ps_020055.htm 9/26/2003
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Micronesian Legal Services

- Practice Areas. | Pro Se Computer Workstations

AbstractMo: 030040
March 2003

“‘_Fﬂﬂﬂﬂﬂ"aﬂt' . Micronesian Legal Services (MLS) is In the process of establishing
, — pro se computer workstations in each of MLS' nine offices. Each
workstation may include two desktop computers and two laptops,
each of which will be connected to a scanner and printer as well as
a backup generator in the event of a power gutage. In addition, a
set of American Jurisprudence 2nd Series (Am Jur 2nds) will be
available at each workstation. This project seeks to enhance
individual's knowledge of their lagal rights while simultaneously
helping MLS clients become more comfortable with using tachnology
to access legal information, This project was the first of its kind in
Micronesia and seeks to provide clients with additional access to pro
se materials. Maintaining the pro se workstations are the
respansibility of each office’s directing attorney.

Technology

MLS provides legal services to three Independent countries -
Republic of the Marshall Islands, Federated States of Micronesia,
and Republic of Palau - and one U.5. Commonwealth, the
Commonwealth of the Northern Mariana Islands. While each country
has a separate legal system with different precedents and statutes,
U.5, law is often followed. MLS provides legal services to a unigue
service area characterized by overwhelming poverty (approximately
20% of the population is eligible for legal services) as well as
Formidable language barriers. These workstations will support the
work of MLS attorneys by providing MLS clients with instant access
to pro se information.

Contact Information:

Raonald G. Kirschenheiter
Chalon Kanoa Village, Dist, #2
P.0. Box 500269
Saipan, MP 96950-0269
Phone: (670) 234-6471

http:/iwerw Irilsc.gov/abstracts/030040/ps_030040.htm 8/26/2003
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Fax: (670) 235-7101
mlscco@netpcl.com

Additional Information:

+ Info on LStech.org: http://fIstech.org/projects/tig 2001 02

Evaluate Abstract

Home Contaet Uz~ Seprch  General! Informution  Sobmit Information

Copyright © 2003 Legal Services Corporation

Legal Services Corporation is a private, non-profit corporation established by Congress in
1974 to assure egual access bo justice under the law for all Americans. It is headed by a
bipartisarn Boand of Directors appointed by tha Fresident and confirmed by the Senate.

Legal Services Corporation

3332 K Street, NW, Second Floor
‘Washington, DC 20007
LEI@lsc.gow

hittp/fwww Irisc.gov/abstracts/03 004 0/ps_0530040.htm 5/26/2003
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AbstractMo: 020113
December 2002

The Ventura County Superior Court created the Self-Help Legal
Access Centers (SHLA) to provide access to the justice system for
those who cannot afford to hire an attorney. Ventura County
Superior Court established a SHLA Center in the Hall of Justice in
Ventura, California as well as in La Colonia, a low-incame,
predominantly Spanish speaking community in Oxnard, California.
In November 1999 the court purchased a custom built 35' motor
home for use as a Mobile Self-Help Center that allows staff and
volunteers to travel to low-income communities and take a
proactive approach to reaching the public. The Mobile Self-Help
Center is outfitted with two Internset enabled computer work
stations, multiple video stations equipped with self-help videos, and
an abundance of Pro Se books and pamphlets, The Mobile Self-Help
Center enables staff to serve the public who are unable to visit the
other SHLA centers. Besides its regular scheduled route, the Mobile
Self-Help Center may open shop anywhere from a county fair to
Sunday Spanish Mass in a low-income community.

Technology

' " State Planning

SHLA Center staff assists individuals by providing them with
information on how to research the law pertaining to their case. The
primary function of the SHLA Centers is to provide self-represented
litigants with the warious lagal options they may pursue and to
pravide them with information enabling them to make an educated
dacision in their case, SHLA Center staff does not provide legal
advice to self-represented litigants. Rather, SHLA Center staff seeks
to Inform self-represented litigants of the choices avallable to them,
and to refer them to resources that can better assist them with a
variety of needs.

To learn more about this project, access the documents below. You
can also visit the Ventura County, Superior Court of California
website at: hitp:i//courts.countyofventura.org/.

http:/fwww.Iri.lsc.gov/abstracts/020113/ps_020113.htm 9/26/2003
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Contact Information:

Tina Rasnow
Coordinator

Self-Help Legal Access Center
Superior Court, County of Ventura
800 South Victoria Avenue
Ventura, California 93009
Phone: {B05) 654-3879
Fax: (B05) §54-3580
tina.rasnow@mail.co.ventura.ca.us

Additional Information:

e Self-Help Legal Access Centers Project Overview (175kb, PDF)

s Mohile Self-Help Center Project Overview (131kb, PDF)

» Guide for Helping Self-Represented Litigants o Help
Themselves: Instruction Manual for Volunteers (325kb, PDF)

Evaluate Abstract

Click on the icon to the right to download the free Adoba

Acrobat Reader software. Click on the faliowing link to FaY ;. Acrobat
access Adobe's conversion teol that cowerts PDF filas to iohe  Resmder
HTML files.
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Copyright & 2003 Legal Services Corporation

Legal Services Corporation is a private, non-profit corporation established by Congress In
1974 to assure equal access to justice under the law for all Americans. It Is headed by =
bipartisen Board of Directors appainted by the President and confirmed by the Senate.

Legal Services Corporaktion

3333 K Strest, NW, Second Floor
Washimgton, OC 20007
LRIEksc.gov

httpadiweww Il lse.goviabstracts/020113/ps_020113 . htm
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Georgia Legal Services Program and
Atlanta Legal Aid Society
Mobile Law Units

AbstractMo: 030052
May 2003

The purpose of the Georgia Mohile Law Unit ("MLU") project is to
make legal services and legal information available to hard-to-reach
clients in isolated low-Iincome communities and to empower these
groups to address their own legal problems. Based on a modification
of the Self-Help Office model developed by AARP In Washington,
DC, the MLU partners (Atlanta Legal Aid Soclety, Georgia Legal
Services Program, and Georgla AARF, among others) seek to deliver
cost-effective, extensive legal information and interactive services in
rural public libraries, seniors centers, disaster assistance centers
and other locations where low-income clients who have difficulty
accessing legal services might congregate. In the Atlanta
metropolitan area, the Mobile Laww Units will focus their efforts to
reach the elderly and disabled in locations such as seniors centers
and high-rise apartment complexes. In greater Georgia, the Mobile
Law Units will be deployed in the public libraries in remote rural
areas, such as Clay, Seminole and Early counties, and in disaster
assistance centers in counties subject to frequent flooding and other
natural disasters.

The two necessary components of this service model are a well
designed website, which is the central informational source, and on-
site staff, who are trained to help users access that information.
Foliowing extensive advertising to attract walk-in cliants to the
Moblle Law Unit sites, GLSP or ALAS staff would assist clients in
logging onto the community-based computers or lap-tops and direct
the clients to Georgia's statewide website located at:
http://LegalAid-Ga.orgf. The MLU staff would then help clients find
the legal information and documents they needed. Staff will work
with clients to access legal Information, self-help forms and online
applications, social service organizations and agencies, courts and
legal service organizations and attorney referral resources in over
23 areas of law, including: Health Law, Family Law, Housing, Public

166
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Benefits, and Taxes. In the event that clients might need extended
services, the MLU staff member will be able to conduct intake on-
site and refer the individual to an attorney at the nearast Atlanta
Legal Aid Society or Georgia Legal Services Program office for
additicnal help.

To expand the ability of the Mobile Law Units to put clients in the
best position to help themselves, GLSP and ALAS will be converting
to the HotDocs document assembly program a number of form
letters and pleadings currently used by the Georgia Seniors Legal
Hotline and the Georgia AARP, The HotDocs program will enable
web site users to generate their own legal documents through a
user friendly, step-by-step interface. To ascess Georgla's statewlide
website, visit: hitp://LegalAid-GA.org/.

Contact Information:

Tracey M. Roberts
ALAS / GLSP Web Project Manager
Atlanta Legal Aid Society
151 Spring Street
Atlantz, Georgia 30303
Phone: (404) 614-3934
tmroberts@atlantalegalaid.org

Georgia Legal Services Program
1100 Spring Street, Suite 200
Atlanta, Georgia 30309
Phone: (404) 206-5376
troberts2@glsp.org

Additional Information:

« Project Press Release (B0kb, PDF)

« Mobile Law Units Sign (581kb, PDF)

« Info on LStech.org:
http://lstech.org/projects/georgla_mobile selfhelp offices

Evaluate Abstract

Click on the icon to the right to download the free Adobe
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HTML files.
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Legal Services Corporaticn is a private, non-profit corporation established by Congress in

http:/www, Iri.lsc.gov/abstracts/030052/ps_030052.htm 9/26/2003

167



1974 to assure equal access to justice under the law for all Americans, It is headed by a
bipartisan Board of Directers appainted by the President and confirmed by the Senate.

Legal Services Carparaticon

3333 K Street, NW, Secand Floor
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