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SUPREME COURT OF LOUISIANA 
REQUEST FOR PROPOSALS 

ENTERPRISE RESOURCES PLANNING SYSTEM  
	Date:  March 2, 2009
	RFP:  10005-SCERP01

	ADDENDUM #1 – Pre-Bid Material


PRE-BID CONFERENCE ATTENDEES
Pre-Bid Conference Attendees

1. Terry Levasseur, Diamond Data Systems

2. Ken Fournet, Aim Technologies

3. Mark Schexnaidre, LSI Consulting

4. Damon Sturniolo, Deloitte Consulting

5. Jennifer Cull, Sungard Public Sector 

6. Jare  Bvase, Sungard Public Sector

7. Joseph Scoffield,  Agresso

8. Tom Grady, LATG

9. Daryl Kirkland, SAP

By Telephone (Those that emailed as requested) *
10. Viv Rana, ObjectWin Technology

11. Sachn Nade, Systime.net

12. Rick Barrington, Systime.net

13. Madhu Bala, Systime.net

14. Kyle Bolger, Summerland Consulting 
*The names of all teleconference attendees are not captured in this list.

AGENDA TOPICS
No information discussed or disseminated at the Pre-Bid conference is intended to supersede the written Request for Proposals (RFP). All proposers are required to follow the requirements outlined in the RFP which is located on our website at www.lasc.org, in the Court News section.
Points of Contact

· All communications concerning this RFP shall be submitted to Ms. Iris McGee at Schafer Consulting.  Ms. McGee may be contacted via email at imcgee@schaferconsult.com, by phone at 949-276-7272 or by fax at 949-276-7273. Vendors and their representatives shall not make any contact or communicate with any employees or consultants of the Court, other than Ms. McGee, in regard to any aspect of this solicitation. 

Scope of Work

· The Court intends to acquire and implement an integrated suite of enterprise applications that will meet present and future needs.  The selected vendor will implement an application that is based on proven solutions that use state-of-the-art technologies.

· The court will only consider proposals that are compatible with SQL Server 2008 and the .NET3.5 framework.

· The Court’s technology environment and standards will be provided to qualified vendors upon the execution of a non-disclosure agreement, Appendix F.
· It is the Court’s intention to procure and implement the ERP solution in two phases; Phase one represents the core financial modules and Phase two represents the human resources and payroll modules.  

· Core Financials, including:

· General Ledger 

· Grant Management

· Budget Management

· Purchasing/Contracts

· Accounts Payable

· Revenue Management (AR/Billing)

· Fixed Assets 

· Human Resources and Payroll, including:

· Applicant Tracking

· Leave Management

· Personnel Management

· Benefits Administration

· Position Control

· Payroll

· Timekeeping

· The Court is open to new features and technologies not directly addressed by the requirements matrices detailed in this RFP.
RFP Schedule

· The vendor’s completed response must be received no later than 5:00pm Central Time, March 25, 2009, at the offices of the Court – Judicial Administrator’s Office, 400 Royal Street, Suite 1190, New Orleans, Louisiana 70130 and Schafer Consulting – 9 Red Leaf Lane, Ladera Ranch, California 92694.  Late bids will not be accepted.  All bids must be signed by an authorized principal of the proposer.

· Vendor’s proposal should be limited to a maximum of 40 pages, with no smaller than a 10 point font.
Responses to all Appendices sections in this RFP must be completed using the templates provided by the Court – which can be downloaded via a link under the Court News section of the Court’s website.  

· Vendor responses must be submitted in an original with 12 numbered and bound paper copies to the Court and 2 numbered and bound paper copies to Schafer Consulting.  The original must be sent to the Court’s address, clearly marked and containing original signatures, and must be easily reproducible on a standard copying machine.

· In addition, please submit an electronic copy to both the Court and Schafer Consulting of the entire RFP response on CD-ROM utilizing Microsoft Office (e.g. Word, Excel, Schedule), version 2007.  

· Pricing Worksheets and other pricing-related documents must be sent under separate cover, 1 printed and 1 electronic copy on the above mentioned CD-ROM. Appendix B

· Information must be furnished complete, in compliance with the terms, conditions, provisions and specifications of the Request for Proposals.  The information requested and the manners of submission are essential to permit prompt evaluation of all proposals on a fair and uniform basis.

· the Court reserves the right to declare as non-responsive and reject any proposal in which material information requested is not furnished or where indirect or incomplete answers or information are provided.  

· Proposals and modifications or corrections received after the closing time specified will not be considered.  

· Proposals shall be for the total net price including all applicable taxes, shipping, and charges. 

· All forms and questionnaires must be completed using the electronic versions provided with this RFP. 

· No facsimiles will be accepted. All photocopies must be signed in original ink.

Schedule 

	RFP Issue Date
	February 11, 2009

	Pre-Bid Conference at the Court
	March 2, 2009 (10:00 Central Standard Time)

	Final Date for Vendors to Request Clarifications to RFP
	March 4, 2009

	Court Response to Requested RFP Clarifications Published
	March 10, 2009

	Proposals Due from Participating Vendors
	March 25, 2009 (5:00 PM Central Standard Time)

	Anticipated Short-List Selection
	April 14, 2009

	Solution Demonstrations by Short-Listed Vendors (2 to 3 days per short-listed vendor)
	May 4 to May 22, 2009 

	Anticipated Finalist Selection
	Early June

	Anticipated Project Start Date
	October 1, 2009


Evaluation Method

· The Court will use a committee to evaluate all proposals deemed responsive to this request.

· Responses to this RFP will be evaluated and scored according to the following criteria and a Short-List will be selected:

	Specifications
	Points

	Responsiveness of Proposal
	5

	Company Background and Experience
	10

	Staffing and Organization
	15

	Work Plan and Schedule
	15

	System Functionality and Architecture
	35

	Cost Proposal
	15

	Other factors
	5


· Other Factors – including the vendor’s ability/willingness to sign the Court’s contract “as is”; the process and methodologies for software maintenance and updates, as well as the vendor’s methodology, experience, and infrastructure for providing technical support; and the materials provided in the vendor’s appendices, such as training materials, sample implementation timeline, etc.

RFP Format and Requirements

· The following format should be used to structure your RFP response.

	Section
	Title
	Included as Part of 40-page Count

	
	Title Page
	No

	
	Letter of Transmittal
	Yes

	
	Table of Contents
	Yes

	1.0
	Executive Summary
	Yes

	2.0
	Company Background and Experience
	Yes, except for Financial statements

	3.0
	Project Understanding
	Yes

	4.0
	Project and Organizational Staffing
	Yes

	5.0
	Project Work Plan and Schedule
	Yes, except for schedule / Gantt chart

	6.0
	System Description and Functionality
	Yes, except for Requirements worksheets

	7.0
	Software Maintenance, Updates, and Support
	Yes

	8.0
	Cost Proposal
	No – submitted under separate cover

	9.0
	Client References
	Yes

	10.0
	Vendor Profile Questionnaire
	Yes

	11.0
	Appendices
	No

	
	
	


Required Forms

APPENDIX A – REQUIREMENTS WORKSHEETS

[image: image2.emf]Functional  Requirements Templates.xls


APPENDIX B – PRICING WORKSHEETS
· Software Pricing Worksheet

· Service Cost Worksheet

· Hourly Rates of Proposed Staff

· Proposed Payment Schedule


[image: image3.emf]LASC_Cost_Sheets.x lsx


APPENDIX C – CLIENT REFERENCES

[image: image4.emf]Appendix C_Client  Reference Form.doc


APPENDIX D – VENDOR PROFILE QUESTIONNAIRE


[image: image5.emf]Appendix D_Vendor  Profile Questionnaire.doc


APPENDIX E – INTERFACE DIAGRAM

[image: image6.emf]Visio-LASC Interface  Diagram.pdf


APPENDIX F – NON-DISCLOSURE AGREEMENT

[image: image7.emf]Non-Disclosure  Agreement. IT.pdf


QUESTIONS AND ANSWERS

1. Does the Court have a set timeframe for the implementation of Phases 1 and 2?

A: No, the Court is open to a schedule that meets the needs of the Court and resources of the vendor.

2. Would the Court allow the Phases to overlap?

A: No. The Court believes the fiscal year end of June 30 is a better timeframe to convert financials and calendar year end is a better time to convert Payroll. Court staffing limitations may impact the Courts ability to combine the Phases.

3. Will the Court backfill positions?

A: No, the Court has no authority to backfill positions at this time.

4. It appears that more weight is being given to HR/Payroll based upon the number of staffing positions in the RFP.  Is there a reason for the additional weighting?

A: The Court is not weighting one module more than another. Currently, Payroll and Benefits Administration are managed by the Fiscal Office; therefore, most of the positions in the RFP are percentages of FTE’s in the Fiscal Office. Additional staffing may be made available as necessary.

5. In the Software Maintenance, Updates and Support section of the RFP, the vendor is asked to provide on-going costs for product maintenance and upgrades for a five year period in the pricing response. Does this pricing response need to include a five year schedule for both software and services?

A: Yes, both software and services should be included.

6. In the RFP, two numbers are found for number of employees.  Can you tell us which number is correct?

A: Both numbers are technically correct. The Supreme Court has 231 employees physically working for the Court. The Court however pays judges and some staff members of other courts throughout the State, which brings the number of “employees” paid through the judicial branch to 726.

7. Can you give us an idea on the number of employees that will be expected to use self-service features?

A: The Court expects all “employees” to have the ability to use the self-service features. The number may be closer to 1,000 given the fact that some Courts of Appeal employees are only accessing HR services and not payroll.

8. The previous question relates to the number of trainers and training sessions a vendor would need to utilize to support self service training. How can this be accomplished without a specific number?

A: The Court intends to use train the trainer methodology in delivering training to end-users. Due to the number of judges scattered around the State, it would be more feasible to train them at semi-annual meetings which may not coincide with a vendor’s schedule.

9. Based upon the Business Case developed by Schafer Consulting, has the Court reengineered processes and procedures that a vendor would be expected to comply with?

A: No, the Court is looking for Best Practices; therefore we thought it would be in our best interest to re-engineer processes and procedures along with the implementation of the ERP system to make for a better fit with the software.

10. How is the Court licensed on MS SQL Server 2008?

A: The Court is licensed per server.

11. How many servers does the Court have?

A: The Court currently has three (3) SQL servers on location and one (1) located in the Disaster Recovery site.

12. Are the servers located in New Orleans and Baton Rouge?

A: No, the servers are located in New Orleans and the disaster recovery site in North Louisiana.

13. How are the servers replicated in the disaster recovery site?

A: The servers are mirrored in the disaster recovery site.

14. Do the Court’s employees use any of the State’s self servicing features on their SAP system?

A: No, we are a separate branch of government.

15. What are the components of the “Price not-to-exceed” contract for this procurement?

A: The not-to-exceed price includes all costs, software, staffing, travel and other incidentals. The price should be all inclusive.

16. What type of contracts does the Court enter into?

A: Contracts include consulting, professional services, hourly, fixed fee and blanket contracts. The Court can enter into all possible contracts.

17. Will the Court allow the vendor to use training kits or packages that have become popular these days?

A: The Court is open to all vendor proposals for training.

18. How many union contracts and union employees does the Court have?

A: The Court has no unions or unionized employees.

19. Has a budget been approved for the project and is it a part of a budget in the Court’s financial statements?

A: The Justices have approved funding for this project. No funding has been set aside in the financial statements for this project but funds are readily available.

20. Has the budget number been published?

A: No, the budget number has not and will not be published.

21. Will the front and back end of the servers both be MS Server 2008 and SQL Server 2008?

A: The database server is SQL Server 2008, the application/web servers are Windows Server 2008 and all clients are currently Windows XP or Vista.

22. Is HR looking to capture specific functions or actions in the system?

A: Yes, HR is looking for Applicant Tracking, Leave Management, Personnel Management, Benefits Administration, Position Control and Timekeeping.

23. What software are you currently using for financials and HR?

A: The Court is currently using Delta Computer Systems, Peachtree and QuickBooks for financials and ABRA for HR.

24. What is the Court’s current account structure (character length)?

A: The current account string is twelve (12) characters. Four (4) for fund number, four (4) for department numbers and four (4) for revenue/expense object code.

25. How many accounts does the Court currently have?

A: The Court cannot readily provide that number but it is extensive due to system limitations.

26. How many entities will be involved in the system?

A: Currently we have two (2) companies with the Supreme Court as the roll up or parent account and the Clerk’s Office Fee Fund account as a separate entity. The Court is open to a revision of the current structure.

27. Can employees work for more than one entity?

A: Yes, employees can work for more than one entity but currently we do not have any.  Employees can work for multiple funds.

28. What is the annual budget?

A: Our current budget is $138.6 million.

29. What percentage of the budget is purchasing?

A: Purchasing accounts for about 20% of the budget.
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Software

		The Supreme Court of Louisiana - Software Cost of Required Modules

		Name of Module		Unit Cost		Quantity		Total One Time Cost		Annual Maintenance Costs

										Year 1		Year 2		Year 3		Year 4		Year 5		Total

		Core Financials:

		General Ledger						$   - 0												$   - 0

		Grant Management						$   - 0												$   - 0

		Budget Management						$   - 0												$   - 0

		Purchasing/Contracts						$   - 0												$   - 0

		Accounts Payable						$   - 0												$   - 0

		Revenue Management (AR/Billing/Cash Receipts)						$   - 0												$   - 0

		Fixed Assets						$   - 0												$   - 0

		Subtotal						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

		Human Resources / Payroll

		Applicant Tracking						$   - 0												$   - 0

		Leave Management						$   - 0												$   - 0

		Personnel Administration						$   - 0												$   - 0

		Benefits						$   - 0												$   - 0

		Position Control						$   - 0												$   - 0

		Payroll						$   - 0												$   - 0

		Timekeeping						$   - 0												$   - 0

		Subtotal						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

		Total						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0





3rd pty software

		The Supreme Court of Louisiana - Third Party Software

		Third Party Software		Unit Cost		Quantity		Total One Time Cost		Annual Maintenance Costs

										Year 1		Year 2		Year 3		Year 4		Year 5		Total

		Item 1:						$   - 0												$   - 0

		Item 2:						$   - 0												$   - 0

		Item 3:						$   - 0												$   - 0

		Item 4:						$   - 0												$   - 0

		Total						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0





DBMS

		The Supreme Court of Louisiana - DBMS Software

		DBMS Software		Unit Cost		Quantity		Total One Time Cost		Annual Maintenance Costs

										Year 1		Year 2		Year 3		Year 4		Year 5		Total

		Item 1:						$   - 0												$   - 0

		Item 2:						$   - 0												$   - 0

		Item 3:						$   - 0												$   - 0

		Item 4:						$   - 0												$   - 0

		Total						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0





Services

		The Supreme Court of Louisiana - Services

		Services - Required Modules

		Labor		Estimated Hours		Rate/Hour		Total Prime Integrator Costs		Subcontractors		Total Estimated Cost

		Core Financials:

		General Ledger						$   - 0				$   - 0

		Grant Management						$   - 0				$   - 0

		Budget Management						$   - 0				$   - 0

		Purchasing/Contracts						$   - 0				$   - 0

		Accounts Payable						$   - 0				$   - 0

		Revenue Management (AR/Billing/Cash Receipts)						$   - 0				$   - 0

		Fixed Assets						$   - 0				$   - 0

		Subtotal		$   - 0				$   - 0		$   - 0		$   - 0

		Human Resources / Payroll

		Applicant Tracking						$   - 0				$   - 0

		Leave Management						$   - 0				$   - 0

		Personnel Administration						$   - 0				$   - 0

		Benefits						$   - 0				$   - 0

		Position Control						$   - 0				$   - 0

		Payroll						$   - 0				$   - 0

		Timekeeping						$   - 0				$   - 0

		Subtotal		$   - 0				$   - 0		$   - 0		$   - 0

		Other:

		Data Conversion						$   - 0				$   - 0

		Data Interface						$   - 0				$   - 0

		Project Management						$   - 0				$   - 0

		Training						$   - 0				$   - 0

		Technical						$   - 0				$   - 0

		Other						$   - 0				$   - 0

		Subtotal		$   - 0				$   - 0		$   - 0		$   - 0

		Total Labor		$   - 0				$   - 0		$   - 0		$   - 0

		Travel		Description								Total Estimated Cost

		Item 1:

		Item 2:

		Item 3:





		Total Travel										$   - 0

		Total Services Costs										$   - 0





Hourly Rate

		The Supreme Court of Louisiana - Hourly Rate

		Project Role		Name/Title		Proposed Rate

































Payment Schedule

		The Supreme Court of Louisiana - Payment Schedule

		Proposed Required Payment Schedule		Amount Due		Retention		Net Pay

		Deliverable 1 (please describe)				$   - 0		$   - 0

		Deliverable 2				$   - 0		$   - 0

		Deliverable 3				$   - 0		$   - 0

		Deliverable 4				$   - 0		$   - 0

		Deliverable 5				$   - 0		$   - 0

		Deliverable 6				$   - 0		$   - 0

		Deliverable 7				$   - 0		$   - 0

		Deliverable 8				$   - 0		$   - 0

		Deliverable 9				$   - 0		$   - 0

		Deliverable 10				$   - 0		$   - 0

		Deliverable 11				$   - 0		$   - 0

		Deliverable 12				$   - 0		$   - 0

		Deliverable 13				$   - 0		$   - 0

		Deliverable 14				$   - 0		$   - 0

		Deliverable 15				$   - 0		$   - 0

		Deliverable 16				$   - 0		$   - 0

		Final Payment (should represent 15% of total services)		$   - 0

		Total		$   - 0		$   - 0		$   - 0
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APPENDIX D – VENDOR PROFILE QUESTIONNAIRE


		Question

		Answer



		Organization name and corporate location

		



		Role in proposed project

		



		What is your organization’s primary business?

		



		Is your organization a subsidiary to a larger parent company? If so, Whom?

		



		Length of time your organization (not parent) has been in business providing this software solution?

		



		Organization Ownership / Legal Form (For Corporation – State of Incorporation)

		



		Number of employees:


· Total


· Development


· Product Support


· Professional Services

		
U.S.
Worldwide






		Office locations U.S.

		



		Financial Strength Summary:


· Total Revenue


· License Revenue


· Services Revenue


· Maintenance Rev.


· Net Profit


· Proposed Solution R&D Spending

		
2004
2005
2006
2007





		Number of licenses installed

		
U.S.
Worldwide






		Number of installations for proposed version

		
U.S.
Worldwide








		Number of implementations of proposed version


Public Sector


Private Sector




		2004
2005
2006
2007





		Current implementations under contract for proposed solution

		
U.S.
Worldwide







		When and where was the proposed solution implemented in the first customer site for the following development environments and platforms:


· Client Server on Windows and SQLServer 2005 or 2008

· Web Based on Windows and SQLServer 2005 or 2008 

		Date
Customer Site



		Approximate frequency of major release upgrades

		



		Average patches, service packs released each year

		



		Discuss any partners, associations, and strategic relationships.  Provide details on the nature of the relationship.

		



		Range of services your organization offers

		



		Does your organization provide application development services?

		



		Web Site

		



		Does your organization sponsor a users group that meets periodically? Please provide contact information.

		



		Describe your objective for the user group 

		



		

		





PAGE  
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NONDISCLOSURE AGREEMENT  


 


This Nondisclosure Agreement (hereinafter the “Agreement”) is entered into by and 


between __________________________________ (hereinafter “Proposer”) and the Louisiana 


Supreme Court (hereinafter the “Court”) for the purpose of preventing the unauthorized 


disclosure and/or use of confidential information provided by the Court to Proposer in 


connection with the selection of a vendor pursuant to a Request for Proposals for an Enterprise 


Resources Planning System.  


 


I.  Definition of Confidential Information 


 


 For purposes of this Agreement, 


 


A. “Confidential Information” shall include any and all information on the system 


hardware and software and network infrastructure housed at all locations supported 


by both the Court Management Information System (CMIS) division in the Judicial 


Administrator’s Office and the Louisiana Supreme Court Technology Department.  


This includes, but is not limited to, hardware, system software, system framework, 


architecture, backup software and procedures, disaster recovery, desktop and laptop 


devices, network infrastructure, authentication protocols, email applications, system 


and network security, and any tables, diagrams, reports, worksheets, records, layouts, 


screen shots, data files, documents, software, code structure, code language, 


documentation, and contents of any applications residing on the either of the above 


networks; 


 


B. “Confidential Information” shall also include any data, information or materials 


provided to Proposer by the Court which is designated or identified as confidential. 


 


II. Exclusions from Confidential Information 


 


Proposer’s obligations under this Agreement do not extend to information that is:  


 


A.  Publicly known at the time of disclosure or subsequently becomes publicly known 


through no fault of Proposer;  


 


B.  Discovered by Proposer through legitimate means before disclosure by the Court; or 


 


C.  Rightly obtained from third parties who have no obligation of confidentiality or 


nondisclosure to the Court or its constituents. 


 


III. Obligations of Proposer 


 


A. Proposer shall employ a standard of diligent and trusted care in protecting and 


maintaining the confidentiality any Confidential Information and shall hold and 


maintain Confidential Information in the strictest confidence for the sole and 


exclusive benefit of the Court. Proposer shall not publish, copy, provide access to, or 







otherwise disclose to others, or permit the use by others of, any Confidential 


Information;  


 


B. Confidential Information shall be protected and maintained by Proposer from 


unauthorized use and disclosure through at least the same or more effective 


procedural requirements as are applicable to the Court and in no case shall Proposer 


employ less than a standard of diligent and trusted care in protecting and maintaining 


the confidentiality of said Confidential Information.  In no case shall Proposer 


employ less than the same standard of care used by Proposer to protect Proposer’s 


information or materials of like sensitivity or confidentiality;  


  


C. Proposer shall promptly and strictly adhere to any written procedural requirements for 


the protection and maintenance of such Confidential Information as of the day such 


written procedural requirements are provided by the Court to Proposer. However, 


Proposer understands and agrees that the Court has no obligation to provide to 


Proposer any written or oral description of such procedural requirement;   


 


D. Proposer shall use Confidential Information solely for the purpose of developing a 


proposal in response to the Court’s Request for Proposals for an Enterprise Resources 


Planning System; 


 


E. Proposer shall restrict access to Confidential Information only to those individuals 


with direct involvement in the preparation of a proposal in response to the Court’s 


Request for Proposals for an Enterprise Resources Planning System, and Proposer 


shall require those persons to sign nondisclosure agreements with provisions at least 


as restrictive and protective of the Court’s interests as those in this Agreement;  


 


F. Proposer shall not, without prior written approval of the Court, use Confidential 


Information in any way for Proposer’s own benefit or financial gain;  


  


G. Proposer shall return to the Court any and all records, notes, discs, and other written, 


printed, or tangible materials in its possession pertaining to the aforementioned 


confidential information, and destroy any electronic copies, immediately upon 


completion of its proposal in response to the Court’s Request for Proposals for an 


Enterprise Resources Planning System or, upon the written request of the Court, shall 


do so sooner; 


   


H. Proposer shall indemnify, defend and hold the Court harmless from and against any 


and all damages, liabilities, costs, expenses, claims and/or judgments against the 


Court or its constituents arising out of a breach by Proposer of this Agreement. 


 


IV.   Termination 


   


Proposer’s duty to hold Confidential Information in confidence shall remain in effect 


unless and until the Court sends Proposer written notice releasing Proposer from this 


Agreement. 







V.  Severability  


 


In the event any provision of this Agreement is found to be invalid or unenforceable, then 


the offending term shall be construed to be invalid and severable to the extent permitted 


by law and the remainder of this Agreement shall remain in full force and effect. 


 


VI. Survival of Rights and Obligations 


 


This Agreement and each party’s obligations shall be binding on the representatives, 


assigns and successors of such party.  


 


VII. Choice of Law 


 


 This Agreement is governed by the laws of the State of Louisiana. 


 


VIII. Entire Agreement 


 


This Agreement expresses the complete understanding of the parties with respect to the 


subject matter and supersedes all prior proposals, agreements, representations and 


understandings. This Agreement may not be amended except in a writing signed by both 


parties. 


 


FOR THE PROPOSER: 


 


________________________________________________ 


Proposer Name 


 


________________________________________________ 


Signature of Proposer’s Authorized Representative 


 


________________________________________________ 


Name of Proposer’s Authorized Representative 


 


________________________________________________ 


Date 


 


FOR THE COURT: 


 


_________________________________________________ 


Signature of Court’s Authorized Representative 


 


_________________________________________________ 


Name of Court’s Authorized Representative 


 


_________________________________________________ 


Date 
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APPENDIX C – CLIENT REFERENCES


The following is a list of five (5) references that most closely reflect similar projects to the scope of work of the Court within the past five (5) years.  These references should be sites at which the software has been fully implemented.


Reference #1


		Name of Government:

		



		Address:

		



		Telephone:

		

		Contact Name:

		



		Contact Title

		

		Service Dates

		



		Project Manager

		

		Bid No. (if applicable)

		



		Summary of Project

		



		



		



		Project Cost

		

		Population of Govt (if applicable)

		



		Product (Modules)
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SYSTEMS

		Louisiana Supreme Court						INSTRUCTIONS										RATING LEGEND

		Functional Requirements Matrix						Complete the worksheet by placing an X in the appropriate column for each criterion.  The X's should represent the current state of a particular product or service.										SUP		Supported as delivered "out-of-the-box"

																		MOD		Supported via modifications (screen configurations, reports, GUI tailoring, etc)

																		3RD		Supported via a third party solution

																		CST		Supported via customization (changes to source code)

																		FUT		Will be supported in a future release

																		NS		Not supported

		SYSTEM MECHANICS / INFORMATION TECHNOLOGY						RATING RESPONSE												ADDITIONAL COMMENTS

								SUP		MOD		3RD		CST		FUT		NS				Resp

		IT				General Operating Requirements Section

		IT1				The system should provide for a 4 digit year throughout the system to allow for the year 2000+.																NS

		IT2				The system should support real time on-line updates as the primary processing mode.																NS

		IT3				The system should provide the ability to selectively archive system data based on a user-defined number of years or other user-defined criteria.  The archived data should be able to be accessed via another medium, such as tape or DVD.																NS

		IT4				The system should provide the ability to schedule batch jobs.																NS

		IT5				The system should provide the ability to backup, recover, restart, and cancel jobs.																NS

		IT6				The system should use common master files across all functional modules, i.e.. Purchasing and AP will share a single vendor master file.																NS

		IT7				The system product database should allow access by a SQL-based language.																NS

		IT8				The system should provide a product data model that can be used for the review of major data entities and relationships.																NS

		IT9				The system should contain a date/time stamp and user information reflecting an audit trail on every data element.																NS

		IT10				The system should provide the ability to maintain separate testing & production environments.																NS

		IT11				The system should allow for vendor-approved modifications of the product made by the Client without voiding product support.																NS

		IT12				The system should be an integrated Windows / web-based ERP System with open standards.  The system should provide a smart client for updates if either a client/server based or a web-based system that requires client software installation/upgrade is proposed.																NS

		IT13				The system should require standard Internet connection and TCP/IP protocol to access all user interfaces																NS

		IT14				The system's access requirements through firewalls must be clearly identified and follow standard port designations.																NS

		IT15				The system should support Fiber Channel SAN Technology.																NS

		IT16				The system and all application parameters should be table driven to maintain parameters.																NS

		IT17				The system's database management system should be ODBC and/or OLE DB compliant.																NS

		IT18				The system should be an integrated native web based system with common architecture and database, not a web-enabled add-on.																NS

		IT19				The system should have a thin client base and n-tiered architecture design																NS

		IT20				The system database should run on the Microsoft SQL Server 2008 RDBMS platform																NS

		IT21				The system should run on a Windows 2008 Server (or current Windows Server) operating system.																NS

		IT22				The system should provide access from outside of the firewall by non-domain external users in accordance with generally accepted security standards.																NS

		IT23				The system should provide self service capabilities in order to allow vendors and employees to inquire on and update their current information.  Users would be able to login remotely using a web browser to view/change their information.																NS

		IT24				The system should contain toolsets to accommodate the following:

		IT24		1		API maintenance																NS

		IT24		2		Archiving/purging of data																NS

		IT24		3		Database maintenance																NS

		IT24		4		End-user interface design																NS

		IT24		5		System upgrade administration and patches																NS

		IT24		6		System security.																NS

		IT25				The proposed solution should offer a full suite of utility tools required to execute various system maintenance functions including:

		IT25		1		Backup management																NS

		IT25		2		Multiple monitoring sessions																NS

		IT25		3		Storage archival and retrieval																NS

		IT25		4		Performance monitoring (application and system) or provide service pack for Microsoft System Center Operation Manager 2007																NS

		IT25		5		Ability to monitor executing jobs																NS

		IT25		6		Batch monitors																NS

		IT25		7		Database optimization																NS

		IT26				The system should allow for the assignment of manual or automatic document numbering.																NS

		IT27				The system should not use any proprietary components, i.e. vendor's programming proprietary language or DBMS.																NS

		IT28				The system should complete an average of 90% of all online update transactions in under 1 second over any 60-minute period, during peak usage.																NS

		IT29				The system should complete an average of 99% of all online update transactions in under 5 seconds over any 60-minute period, during peak usage.																NS

		IT30				The system should complete 95% of simple, single-screen online inquiry transaction in under 1 second, during peak usage.																NS

		IT31				The system should track system uptime and transaction response times in order to demonstrate operation within acceptable levels.																NS

		IT32				The system should provide the ability to use hard drive storage medium for storing archived historical data and recovery logs.																NS

		IT33				The system should provide the ability for the database to run its backup, while simultaneously allowing inquiry access to the database.																NS

		IT34				The system should provide automated transaction back-out/roll-back should the system fail during transaction processing and/or a transaction fails to reach normal processing completion.																NS

		IT35				The system should provide for and support the ability to control the priority of batch jobs based upon multiple user-defined criteria.																NS

		IT36				The system should support decentralized data entry.																NS

		IT37				The system should have the ability to reserve blocks of coding fields for specified uses																NS

		IT38				The system should support searches by wild cards.																NS

		IT39				The system should allow on-line search capabilities based on any field or any combination of fields.																NS

		IT39				General Requirements GAP

		IT39				System Help Section

		IT40				The system's on-line help should be available at the system, function, screen, and field level.																NS

		IT41				The system's on-line help should be able to be printed, if necessary.																NS

		IT42				The system's on-line help should be updated with each new version release.																NS

		IT43				The system's on-line help should provide an index and search capability																NS

		IT44				The system's on-line help should be context sensitive.																NS

		IT45				The system help information should be able to be augmented by the Client for specific additional help information. This information is retained during upgrades																NS

		IT46				The system help feature should be linked to the vendors web-site for additional help.																NS

		IT47				The system user manual should be provided in hard copy format.																NS

		IT48				The system user manual should be provided in electronic format.																NS

		IT49				The vendor's support site should contain a knowledge base where users can access system related reference material and documents.																NS

		IT50				The vendor's support site should contain complete and up-to-date manuals for all system modules and functionalities.  The manuals should be available for all available versions of the software.																NS

		IT51				The system's comprehensive technical systems documentation and technical manuals designed for IT personnel should be available for the system.																NS

		IT52				The vendor's support site should contain a complete data dictionary for all system tables and data fields terminology.																NS

		IT53				The system should allow the setup of error messages so they can be defined to allow override or block/no-override ability.																NS

		IT54				The system should have the ability to allow the specification of certain users that have the ability to override error messages/warnings.																NS

		IT55				The vendor should provide access to a help desk																NS

		IT56				The system's error messages should be integrated with online help functions, allowing the data entry person to be able to click on an error message and open the online help document to the appropriate section.																NS

		IT57				The system should indicate required fields.																NS

		IT57				System Help GAP

		IT57				General Integration/Compatibility Section

		IT58				The system should provide full integration with standard desktop applications such as Word, Access, Excel and Adobe Acrobat, Outlook, WordPerfect. This includes the ability to import or export data directly into these desktop applications.																NS

		IT59				The product should provide for integration and tools to easily export data to a data warehouse.																NS

		IT60				The system should be 100% compatible with industry standard firewall technology.																NS

		IT61				The system should support standard Internet security including, but not limited to Secure Hypertext Transfer Protocol (HTTPS).																NS

		IT62				The system should be Microsoft Intelligent Application Gateway compliant																NS

		IT63				The system should support Microsoft Internet Explorer version (7) or higher.																NS

		IT64				The system should provide enterprise application integration (EAI) functionalities.																NS

		IT65				The system should support data-transfer via flat files (i.e.: ASCII, variable and/or fixed length, comma-delimited, etc.)																NS

		IT66				The system should provide the ability to interface or integrate with Windows Active Directory and/or be compliant with Microsoft Identity Lifecycle Manager 2007 and support a single user sign on if on a Windows system.																NS

		IT67				The system should have the ability to interface or integrate with Microsoft Exchange as well as other industry standards.																NS

		IT68				The system should provide Microsoft Add-In capabilities.																NS

		IT69				The system should provide Software Development Kit (SDK) that allows the technical staff to enhance and integrate the system.																NS

		IT69				General Integration/Compatibility GAP

		IT69				User Interface Section

		IT70				The system should provide the ability to configure screens/windows per user role.																NS

		IT71				The system should provide the ability to AutoFill on any field, i.e auto completion of one field based on prior data entry.																NS

		IT72				The system should provide the ability to create templates that will AutoFill all fields based on one key field.																NS

		IT73				The system should allow users to perform on-line inquiries from all of the subsystems with flexible selection criteria options in order to define report parameters.																NS

		IT74				The system should provide data validation by providing error message immediately after each field is entered, rather than waiting until the entire screen, record or transaction is finished. (account number, vendor ID, etc.)																NS

		IT75				The system should provide user-defined executive dashboard (financial information, key performance indicators, etc.) based on user profile																NS

		IT76				The system should provide the capability for creating "favorites" or shortcuts to frequently used screens and reports.																NS

		IT77				The system should provide the capability to tailor and configure functions, workflows, screens, outputs, codes and other normal processing items (in house) without invalidating the vendor support agreements.																NS

		IT78				The system should provide navigation using the keyboard																NS

		IT79				The system should provide navigation using the mouse capability.																NS

		IT80				The system should provide navigation using user defined hot keys.																NS

		IT81				The system's controlled values should be available in a drop down boxes or popup windows.																NS

		IT82				The system should support the input of values into fields without the use of a drop down box by typing in first few letters until valid value appears in box.																NS

		IT83				The system should provide detailed error messages.																NS

		IT84				System error messages should appear in a consistent format across all system modules and should be customizable.																NS

		IT85				The system should have the ability for a user to concurrently open multiple sessions/windows for both inquiry and updating across any combination of application modules, without losing any data previously entered on an open screen.																NS

		IT86				The system should provide the ability to create new items by copying existing items.																NS

		IT87				The system should provide cut and paste capabilities to move data from field to field.																NS

		IT88				The system should allow data entry staff to have a choice of updating the system through use of a grid/spreadsheet interface options, or through GUI-based features.																NS

		IT89				The system should be able to print in batch mode and interactively.																NS

		IT90				The system should provide the capability to print directly from any screen.																NS

		IT91				The system should allow transactions to be selected by any combination of date range, transaction type, User ID, account number, etc.																NS

		IT92				The system should have a built in calendar allowing adjustments in processing and transaction dates for holidays, weekends, etc.																NS

		IT93				The system should provide the ability to send broadcast message by specified users to users at any time, as well as messages that are displayed at logon																NS

		IT94				The product source code should be available to the Client																NS

		IT95				The system should provide the capability to store, retrieve, display and print imaged documents.  The solution must provide the capability to receive scanned documents from document scanners having industry-standard connection protocols (SCI, TCP/IP, etc.)																NS

		IT96				The system should be able to accept scanned or electronic documents in any format (pdf, xls, doc, wpd) and link them to a data record.																NS

		IT97				The product source code should be available for placing into escrow to be available to the Client in the event that the vendor is acquired by another company or goes out-of-business.																NS

		IT98				The system should provide transaction logging or journalizing at the data base level.  The system should be able to be recover all on-line transactions from the transaction log.																NS

		IT99				The system should provide the ability to access any data elements and files (permanent or temporary) within the system																NS

		IT100				The system should, in general terms, promote a central repository for purposes of data security, control, backup and recovery.																NS

		IT101				The product will be available and supported 24 x 7 or based on user defined business operations.																NS

		IT102				The system should provide the ability to list all records included in purge.																NS

		IT103				The system should provide migration paths for new fields during software upgrades																NS

		IT104				The system backup and/or restore should be able to be accomplished within a maximum of 4 hours. (preferably 2 hours)																NS

		IT105				The system should be scalable to accommodate a potential increase in the number of users.  (please describe a common approach for application scalability under the "Additional Comments" column.)																NS

		IT106				The system should allow the online creation of new user-defined data fields for miscellaneous data tracking, alteration of database structure, and update of a global data dictionary with these elements through proper security.																NS

		IT107				The system should lock records at the lowest database level when multiple users are accessing the same record. (please describe how this process works under the "Additional Comments" column.)																NS

		IT108				The system should provide various program checks for controlling data files, verifying correct processing, and ensuring data integrity.																NS

		IT109				The system should use appropriate rules and constraints to enforce and maintain referential integrity.																NS

		IT110				The system should have the ability to define global business rules																NS

		IT111				The system should provide table look-up fields that can be linked or refer to other tables.																NS

		IT112				The system should provide the ability to roll back transactions.																NS

		IT113				The system should be able to validate the integrity of the database before and after a purge.																NS

		IT114				The system should have the ability to create new items by using pre-defined item templates.																NS

		IT115				The system should have the capability to assign default values for fields in order to reduce the data entry effort.																NS

		IT116				The system should provide simultaneous access to data by multiple users, without degradation to the system response time.																NS

		IT117				The system should allow for mass updates to certain fields.																NS

		IT118				The system should provide active notifications based on specific events and conditions. (Explain how this works in the system).																NS

		IT119				The system should integrate with existing user authentication and security system.																NS

		IT120				The system should provide an application system log for system supporting staff.																NS

		IT121				The system should provide efficient application level load-balancing functionality. (please describe the application architecture and how this works under the "Additional Comments" column.)																NS

		IT122				The system should be able to run on servers in a cluster environment.																NS

		IT123				The system should provide a suspense log for rejected or unposted transactions.																NS

		IT124				The system should provide the capability to print specialized business forms such as checks, purchase orders, invoices, 1099's, etc.																NS

		IT125				The system should provide the use of signature pads in order to capture required signatures for credit card payments.																NS

		IT126				The system should provide the use of electronic approvals in order to capture required signatures for electronic documents.																NS

		IT127				The system should provide the use of digitized signatures in order to print electronic signatures.																NS

		IT128				The system should allow users to print directly to any printer defined on the network.																NS

		IT129				The system should allow for the definition of default printers for each user																NS

		IT130				The system should provide the ability to define system key words to fit current business practicies and have those key words propagate throughout the system.																NS

		IT131				The system should provide the ability to electronically interface with the State and vendors.																NS

		IT131				User Interface GAP

		IT131				Reporting & Related Requirements Section

		IT132				The system should provide a robust report writer to develop customized reports. Report writing should be security enabled so that only users with the proper access can write reports.																NS

		IT133				The system should provide real time reporting and inquiry.																NS

		IT134				The system should provide reports that can drill down to the lowest level (i.e.: the transaction, attached images, etc.)																NS

		IT135				The system should support the ability to drill-around on reports.																NS

		IT136				The system should support the ability to send report to printer, file and email (Exchange).																NS

		IT137				The system should be able to generate customized reports that can be viewed on-screen before printing.																NS

		IT138				The system should present data in a graphical manner, including bar charts, line charts, pie charts, Gantt charts, etc. in reports.																NS

		IT139				The system should provide a report design wizard to guide users through the report creation process.																NS

		IT140				The system should have the capability to view the report on screen while it is in development.																NS

		IT141				The system should provide HTML preview that allows report authors to see how reports will look when published to the web.																NS

		IT142				The system should provide the ability to perform auto saving of a report (during development) after a user-defined period of time has passed.																NS

		IT143				The system should provide intuitive reporting tools such as vertical rulers and guides, grids -  to facilitate report design and formatting																NS

		IT144				The system should allow for automatic/template report styles and the optional auto arrangement of report fields that have been selected to appear on the report.																NS

		IT145				The system should provide the ability to use a click-and-drag graphical user interface to facilitate the creation of reports.																NS

		IT146				The system should provide the ability to setup (multiple) user defined subtotals and totals within a report.																NS

		IT147				The system should provide the ability to move and resize objects and select multiple objects.																NS

		IT148				The system should provide font formatting by style and size.																NS

		IT149				The system should provide vertical text rotation.																NS

		IT150				The system should provide the setup of horizontal or vertical page numbering.																NS

		IT151				The system should allow hyperlinks to be embedded into reports.																NS

		IT152				The system should allow users to redo an action and undo multiple times (to undo a series of actions).																NS

		IT153				The system should allow for the setup of report and page footers.																NS

		IT154				The system should allow for the customization of report headers and column titles, and the creation of other user defined text fields.																NS

		IT155				The system should provide automated alerts and checks that quickly find broken links, formula errors, and dependency issues.																NS

		IT156				The system should provide a formula editor to assist in adding formulas to the report.																NS

		IT157				The system should provide the ability to export to XML, PDF, HTML, XLS, DOCX, etc.																NS

		IT158				The system should provide mail merge with MS Word.																NS

		IT159				The system should be able to publish directly to a document management system (Sharepoint 2007, etc.)																NS

		IT160				The system should provide the ability to customize report prompts (this includes the actual verbage of the question prompt, the default response (if any), and the specific rules established in association with the report prompt)																NS

		IT161				The system should provide the ability to setup prompts based on dynamic values.  This means that report designers do not have to maintain static prompt value lists within individual reports. Instead, they can reuse existing prompts stored in the repository.																NS

		IT162				The system should enable security setup for reporting.  This may include restricting users from running reports on activity that is unrelated to what they do.																NS

		IT163				The system should provide for calculations based on report columns such as adding or subtracting from one column from another or setting up analysis/variance columns.																NS

		IT164				The system should provide the ability to report or inquire on any data field within the General Ledger or any other subsystem.  Selection for a report should allow mixing and matching of either/or General Ledger and Project/Activity accounts.																NS

		IT165				The system should allow for developing customized reports that can extract information from several subsystems and produce them on the same report.																NS

		IT166				The system should provide the ability to schedule/queue numerous reports for automatic printing. (schedule jobs)																NS

		IT167				The system should allow users to set up folders to organize the various types of previously created reports (such as by department or function of the report)																NS

		IT168				The system should allow sorting, and grouping of data on customized reports in user-specified orders																NS

		IT169				The system should provide complex selection criteria utilizing operators, such as dashes to indicate a range, and wild cards.																NS

		IT170				The system should provide the ability to drill down, drill up, and/or drill around (create cross tabs) to supporting documents and related transactions from any field within the system.																NS

		IT171				The system should allow for system generated reports be copied over to user libraries where they can be modified without altering the original report.																NS

		IT172				The system should provide the capability to use "English" descriptions and/or an industry standard vocabulary for data elements, rather than specifying the exact data element name.																NS

		IT173				The system should allow the creation of reports based on any data tables or data element, including all subystems and audit logs.																NS

		IT174				The system should allow users to run reports on prior period and prior year information for any subsystem.																NS

		IT175				The system should allow the system administrator to define the number of jobs that can be executed at the same time.																NS

		IT176				The system should allow authorized users to change the priority of their job to place it first in the queue.																NS

		IT177				The system should allow users to view the jobs currently being executed and the jobs waiting to be processed.																NS

		IT178				The system should provide details about jobs that are in the queue, such as the creator, date and time the job was created, size of job, etc.																NS

		IT179				The system should allow the system administrator to purge jobs.																NS

		IT180				The system should allow the flexibility to create conditional rules on a report.  For example, if a user runs a financial statement before the month is closed, the report will indicate "draft".  If the report is run after the month has been closed, the report will not indicate "draft".																NS

		IT181				The system's report writer should come with a library of canned reports that have been specifically developed for the report writer application.  These pre-developed reports should be available as a starting point to allow the client to modify and refine them to their own needs.  Examples of reports may include account listings, purchase order status reports, accounts payable detailed transaction listings, etc.																NS

		IT182				The system should provide a full set of reports that are in compliance with AICPA, GASB, FASB and GAAP standards.																NS

		IT183				The system should provide a foundation of standard government accounting reports and provide a user friendly report writer to develop new reports or edit standard reports to meet the client's needs.																NS

		IT184				The system should provide for the incorporation of general information into reports, such as the current date, time, requestor, etc.																NS

		IT185				The system should allow reports to be sent to an individual or multiple individuals as a distribution list, via email.																NS

		IT186				The system should provide the capability to generate letters and notices to user-defined groups.																NS

		IT187				The system should provide the capability to produce mailing labels.																NS

		IT188				The system should provide the ability to create and define an unlimited number of user defined reports utilizing query, third party report writing tools (e.g. Cognos, Crystal Reports, Business Objects).																NS

		IT189				Users should be able to create and save their own reports.																NS

		IT190				The system should allow users to add or remove reports and templates to/from menus with proper security.																NS

		IT190				Reporting & Related Requirements GAP

		IT190				System Security Section

		IT191				The system should synchronize Active Directory users to faciliate a single sign on.																NS

		IT192				The system should synchronize Active Directory groups to faciliate security controls.																NS

		IT193				The system should track the use of the system by authorized users.																NS

		IT194				They system should provide a "forget password" reset process.																NS

		IT195				The system should provide the ability for users to change their own password.																NS

		IT196				The system should have the ability to report attempts by unauthorized users to use the system.																NS

		IT197				The system should have the ability to suspend after "x" attempts to access the system with an incorrect password if authentication is internal to the system.																NS

		IT198				The system should provide the ability to assign sunset dates to user defined passwords and/or prevent user defined passwords from expiring if authentication is internal to the system.																NS

		IT199				The system should have a single log-on to provide access to all modules/functions																NS

		IT200				The system should have the ability to copy a security profile.																NS

		IT201				The system's Ad Hoc/Query/Reporting should be subject to application security.																NS

		IT202				The system should provide e-commerce security including customer authentication and encryption to protect customer data.																NS

		IT203				The system's e-commerce capabilities should be PCI-compliant.																NS

		IT204				System audit trails should distinguish between administrative and/or financial actions.																NS

		IT205				The system should retain audit trail information for the following:

		IT205		1		System activity (system logins)																NS

		IT205		2		Document and data changes, including approvals																NS

		IT205		3		User name, ID, time, date, revised amount, and before and after update results																NS

		IT206				The system should have the ability to define user access based on:

		IT206		1		Departments/Organizations																NS

		IT206		2		Roles																NS

		IT206		3		Active Directory Group																NS

		IT206		4		Individuals																NS

		IT206		5		Application																NS

		IT206		6		File or document type																NS

		IT206		7		User ID and administratively-defined groups.																NS

		IT206		8		IP address.																NS

		IT206		9		Menu																NS

		IT206		10		Module																NS

		IT206		11		Report																NS

		IT206		12		Screen																NS

		IT206		13		Transaction type																NS

		IT207				The system should have the ability to define user access based on:

		IT207		1		Databases																NS

		IT207		2		Tables																NS

		IT207		3		Documents																NS

		IT207		4		Data Elements																NS

		IT208				The system should have the ability to define and lookup a user based on:

		IT208		1		User Name																NS

		IT208		2		Role																NS

		IT208		3		User ID																NS

		IT208		4		Organization Name/Number																NS

		IT208		5		Date user was created																NS

		IT208		6		Last login																NS

		IT209				The system should allow users to review security transaction history on-line.																NS

		IT210				The system should allow users to review security transaction history in a report.																NS

		IT211				The system should be able to automatically sign a dormant user off of the system after a user-defined time period.																NS

		IT212				The system should accommodate both decentralized (functional area security administrators) and centralized (IT security) security.																NS

		IT213				The system should allow multiple security roles to be assigned to the same user.																NS

		IT214				When conflicting multiple roles are assigned to the same user, the least restrictive role should prevail.																NS

		IT215				The system should provide for a secure database environment available only to defined processes (e.g. no direct entry/update outside of the application, except for designated administrators)																NS

		IT216				The system should provide the ability to define security profiles to authorize users to view, update and approve data.																NS

		IT217				The system should provide the ability to set up a security profile based on pre-defined job function/role, user and/or organization.																NS

		IT218				The system should record unsuccessful logon attempts.  This information should be retained for a user-defined period of time.																NS

		IT219				The system should provide the ability to configure User ID/password rules such as length, alpha/numeric, upper/lower case, password definition and expiration period.																NS

		IT220				The system should support role inheritance, so system administrator can combine roles, and modify the parent role to form a new role.																NS

		IT221				The system should suppress password so that they do not appear on the terminal as they are being entered.																NS

		IT222				The system should have the ability to synchronize application security with database security.  Application security should not be violated when logging into the database directly using the same user ID and password.																NS

		IT223				The system should allow for the definition of security on reports at any level.  For example, read/write security can be placed on the report itself, on the entire folder (to enable the same security on all reports within the folder), or on any higher level																NS

		IT224				The system should allow for the definition of security roles on system reporting.  This would enable users with similar reporting needs to be assigned to the same reporting role.																NS

		IT225				The system should provide ability to view or obtain security reports showing:

		IT225		1		Security breaches or attempts																NS

		IT225		2		Authorized system use																NS

		IT225		3		Changes to security profiles																NS

		IT225		4		Security snapshot on a specific time period specified by the user																NS

		IT225				System Security GAP

		IT225				System Training Section

		IT226				The system should provide computer based training programs so users can train independent of classroom training.																NS

		IT227				The system should provide the ability to customize computer based training to meet specific Client processes																NS

		IT228				The vendor should provide development tool training and support via classroom, on line, hard copy, etc.																NS

		IT228				System Training GAP

		IT228				System Workflow Section

		IT229				The system should provide for the electronic management, approval routing, and reporting of work generated by individuals such as requisitions (including capital asset requisitions & project requests), purchase orders, journal entries, etc.																NS

		IT230				The system should provide a work queue that can be managed or owned by an individual, variable work group, department, or location.																NS

		IT231				Workflow activities should be able to be done sequentially, concurrently, or a combination of both (within an entire workflow set of processes).																NS

		IT232				The system should provide a series of queue's that can be defined based upon system exception conditions requiring follow-up, items requiring review and approval, or to do items.																NS

		IT233				The system should provide for e-mail notification or on-line notification of documents pending approval.																NS

		IT234				The system should allow the flow of work to be defined based on any data element or combination of data elements from initiation of a work queue item through various in-process, review, and approval activities (for all system modules). The work queue will follow a logical progression.																NS

		IT235				The workflow tools should integrate with Exchange capabilities, such as the recipient list, calendaring, blind copy, task creation, etc.																NS

		IT236				The system should have the ability to re-direct an approval based on workflow rules and setup.																NS

		IT237				The system work queue items should allow for on-line modification based on user defined parameters.																NS

		IT238				The system work queue items should be able to have minor edits without the system re-triggering the approval back to the person who initiated it.																NS

		IT239				The system should have the ability to allow user-defined corrections to a document after it has been approved without affecting the approval status. (e.g. correcting an object code)																NS

		IT240				The system work queue items should have the ability to be deleted/cancelled  on-line.																NS

		IT241				The system work queue items should have the ability to be reassigned to another individual, work group, department or location on-line.																NS

		IT242				The system should have the ability to cancel all (or selected) previous approvals once the document is rejected.																NS

		IT243				The system should have the ability to "force" a modified document to go through the approval process again.																NS

		IT244				The system should be able to generate stagnant work notifications and/or escalate to the next approver in the queue.																NS

		IT245				The system should provide for work queue usage and performance reporting																NS

		IT246				The system should provide the capability to route scanned documents and/or reports to designated users (groups, individuals).																NS

		IT247				The system should provide for notes/comments on transactions																NS

		IT248				The system should record user id and date on notes/comments																NS

		IT249				The system should provide the ability to view a log of all activities (approvals, notes, name of approver, date of approvals, etc) in association with a given workflow item.																NS

		IT250				The system should be able to send a standardized and/or customized notification to a user explaining why the document was rejected or unapproved (with user and date information)																NS

		IT251				The system should allow the viewing of workflow items by their status (pending approval, approved, rejected, etc.) in real time.																NS

		IT252				The system should provide adequate levels of management review and approval throughout the system.  This may include an automatic queuing or routing of transactions pending management approval.																NS

		IT253				The system should provide the ability to establish approval based on user defined thresholds.																NS

		IT254				The system should allow electronic approval to be delegated to another individual in the event of ones absence																NS

		IT255				The system should provide error detection event triggers to forward user defined alerts to workstations, pagers, phones, and e-mail.																NS
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General Ledger

		Louisiana Supreme Court						INSTRUCTIONS										RATING LEGEND

		Functional Requirements Matrix						Complete the worksheet by placing an X in the appropriate column for each criterion.  The X's should represent the current state of a particular product or service.										SUP		Supported as delivered "out-of-the-box"

																		MOD		Supported via modifications (screen configurations, reports, GUI tailoring, etc)

																		3RD		Supported via a third party solution

																		CST		Supported via customization (changes to source code)

																		FUT		Will be supported in a future release

																		NS		Not supported

		GENERAL LEDGER MANAGEMENT						RATING RESPONSE												ADDITIONAL COMMENTS

								SUP		MOD		3RD		CST		FUT		NS				Resp

		GL				System Setup Section

		GL1				The system should provide multiple accounting code elements that can be used to classify transactions (i.e.: fund, organization, department, object code summary, projects/activities,etc.)																NS

		GL2				The system should provide an ample length for each accounting structure element/code.																NS

		GL3				The system should provide sufficient dimensions to allow grouping or rollup  of cost centers and accounts (chart of accounts) for G/L reporting and on-line inquiry.  For example, each cost center can be associated with a Fund Type to identify whether they are Governmental, Business, or Component Unit.																NS

		GL4				The system should provide the ability to define the types of accounts that can be used in conjunction with any given cost center.  For example, a cost center can be restricted so that it can only be paired with revenue and expense accounts (and not asset/liability accounts).																NS

		GL5				The system should provide the ability to define the subsystems in which a specific account can be used.  For example, the Office Supplies account can be used within Purchasing, Accounts Payable, and the General Ledger, but it cannot be used within Accounts Receivable.																NS

		GL6				The system should provide the ability to assign a responsible person to each cost center.																NS

		GL7				The system should provide the capability to associate historic (previously used) cost center numbers with new cost center numbers.																NS

		GL8				The system should allow global control to setup account code terminology.  In other words, the system should allow administrators to establish group/element/dimension names for cost centers and object codes.																NS

		GL9				The system should allow for the creation of shortcut account numbers in order to facilitate data entry.  A short series of numbers can be entered instead of the fully qualified account.																NS

		GL10				The system should allow for the setup of user defined month-end posting restrictions.

		GL10		1		The system should allow each month to be defined as open or closed.																NS

		GL10		2		The system should allow authorized users the ability to override blocks so they can post back to previous months or one year, if necessary.																NS

		GL11				The system should provide the ability to define the number of reporting periods within a fiscal year. (13th, 14th periods) This would allow for the separation of unique periods for balance forward entries, audit required adjustments, and other special closing entries.																NS

		GL11				System Setup Average GAP

		GL11				General Operating Requirements Section

		GL12				The system should allow processing in the current period, future periods, previous periods, and even previous years at the same time (with the proper security access).																NS

		GL13				The system should be able to support cash, budgetary, modified accrual and full accrual accounting.																NS

		GL14				The system should provide the ability to associate each transaction with a user name/user number, job number, entry date and time																NS

		GL15				The system should be able to maintain a history of all changes made to the chart of accounts and cost center setup structure (not only the latest change)																NS

		GL16				The system should provide the ability to create, delete, and inactivate cost centers and object codes.																NS

		GL17				The system should provide the ability to block the deletion of accounts that have associated history/transactions.  (These accounts should be inactivated, not deleted).																NS

		GL18				The system should maintain all historical summary data and detailed transactions for any inactivated accounts.																NS

		GL19				The system should provide the ability to re-open inactivated accounts.																NS

		GL20				The system should have the ability to run a utility to change old accounts to new accounts, including the update of all historical transactions.  The ability to inquire and/or view on historical transactions should still be available.																NS

		GL21				The system should allow the user to view the future impact to the organizational structure before making any actual change that would impact it (on-screen or by report option)																NS

		GL22				The system should have built-in safeguards to ensure subsidiary accounts are always in balance to G/L control accounts.																NS

		GL23				The system should provide for automated monthly and year end closing entries.																NS

		GL24				They system should provide the ability to account for pooled cash and investments by fund.																NS

		GL25				The system should provide authorized users the ability to undo transactions, provided that there is an audit trail.  The system should retain the data within the journal so it can be reposted, if necessary.																NS

		GL26				The system should provide cost accounting functionalities.																NS

		GL27				The system should provide the ability to correct errors after the posting process has been completed.  The system must maintain an audit trail for these corrections/changes.																NS

		GL28				The system should provide the ability to copy accounts to facilitate the entry of similar records.																NS

		GL29				The system should provide the ability to perform screen prints on request																NS

		GL30				The system should provide for an unlimited number of data entry lines (dr/cr's) on a journal entry.																NS

		GL31				The system should provide for recurring journal entry templates which can be used to create a journal entry with the same accounts and debit and credit amounts.																NS

		GL32				The system should have the ability to process automated allocations

		GL32		1		For indirect costs, fringe costs, space costs, or other.																NS

		GL32		2		For pooled investment interest based on average daily cash balance or other chart of accounts criteria.																NS

		GL32		3		That are automatically triggered upon the completion of another transaction within the system.																NS

		GL32		4		With the ability to support multiple step allocations.																NS

		GL32		5		And review the results of the allocation prior to posting.																NS

		GL32		6		Based upon user established calculations and rules.																NS

		GL33				The system should provide for the automation of most intrafund and interfund clearing entries based on defined rules to ensure that funds stay in balance.																NS

		GL34				The system should provide the ability to create encumbrance balances in the GL upon the posting of a purchase order or contract.																NS

		GL35				The system should provide the ability to exchange data with other subsystems and have automatic posting to the GL from other subsystems																NS

		GL36				The system should be able to create and post transactions for subsequent accounting periods.																NS

		GL37				The system should provide the ability to warn users of errors on-line before posting (account code, budget allowance, duplicate entry, dr/cr balance…)																NS

		GL38				The system should provide a free form text field with the creation of journal entries that allows for ample space to include a several sentence description.																NS

		GL39				The system should provide an easy method to correct data entry errors before posting																NS

		GL40				The system should provide the option for accrual entries to automatically generate a reversal entry in the next accounting period or to a user defined period.																NS

		GL41				The system should provide the ability to post and then re-post balance forward entries (allowing the ability to book additional entries to the previous year and then re-posting the new balances to the new year)																NS

		GL42				The system should provide the ability to generate reports to ensure that the subsystems are in balance with the General Ledger.																NS

		GL43				The system should provide automated notices/warnings when a subsystem is out of balance with the General Ledger.																NS

		GL44				The system should provide the ability to upload/download general ledger transactions  (integration with desktop applications)																NS

		GL44				General Operating Requirements Average GAP

		GL44				Inquiry and Reporting Section

		GL45				The system should provide the ability to support trial or pre-closes with the ability to generate supporting financial reports.																NS

		GL46				The system should provide the ability to close books and prepare complete financial statements for any cumulative month-end, quarterly and/or year-end period.																NS

		GL47				The system should provide the ability to perform consolidation and eliminations necessary to prepare entity-wide financial statements																NS

		GL48				The system should be able to maintain an unlimited history of transactions and balances that can be reported or inquired upon.																NS

		GL49				The system should allow users to obtain a current on-line balance for any balance sheet or fund balance account.																NS

		GL50				The system should allow inquiries on prior fiscal year data in summary or detail form.																NS

		GL51				The system should allow users to monitor the cash position at any time.																NS

		GL52				They system should provide cash forecasting reports.																NS

		GL53				They system should provide the ability to report variances between actual and forecasted cash balances.																NS

		GL54				The system should provide the ability to drill down to detail transactions on screen.																NS

		GL55				The system should allow users to print a proof report to verify entries before posting																NS

		GL56				The system should provide standard reports such as basic Financial Statements, Cost Center Expense Reports, Revenue Reports,  Account Detail Report, Trial Balance etc.																NS

		GL57				The system should provide the ability to run reports/inquiries with the option of including unposted transactions (to see the affect on balances before the transaction is posted)..																NS

		GL58				The system should have the ability to report for any selected time period (monthly, quarterly, multi-year, prior year, etc.) that is defined by the user.																NS

		GL59				The system should provide the ability to meet GAAP, GAAFR/GFOA, GASB (including GASB 34) and FASB reporting requirements.																NS

		GL60				The system should include standard reports to meet the needs of proprietary funds.  (i.e. operating statement, statement of cash flows, statement of net assets, etc.)																NS

		GL61				The system should allow for the development of customized reports to meet the client's specific reporting requirements, such as for the CAFR and State Controller's Report.																NS

		GL61				Inquiry and Reporting Average GAP

		GL61				Bank Reconciliation Section

		GL62				The system should provide a bank reconciliation module to automate the import of bank transactions from the bank.																NS

		GL63				The system should provide for automatic matching of bank transactions with general ledger transactions based on configurable matching rules and classification of general ledger entries for more precise automatic reconciliation.																NS

		GL64				The system should allow manual matching in order to enable a user to resolve unreconciled transactions for unique situations and override automatic reconciliation matching results.																NS

		GL65				The system should provide the ability to manually enter checks, deposits, etc.																NS

		GL66				The system should allow the user to re-run reconciliations from prior months for corrections or to include auditor adjustments for prior years.																NS

		GL67				The system should allow for the assignment of statuses to classify the progress of bank reconciliations.																NS

		GL68				The system should allow the documentation of electronic notes in association with unreconciled transactions.																NS

		GL69				The system should allow for date sensitive reporting.  For example, a check issued in January 2006 but not cleared until April 2006 should show as outstanding when running January, February and March reports, even if the current month is May 2006.																NS

		GL70				The system should track check activity dates, such as issue date, void date, reversal date, cleared date, stop payment date, escheat date, etc.																NS

		GL71				They system should provide the ability to account for multiple restricted and unrestricted bank and investment accounts.																NS

		GL72				They system should provide the ability to record bank information for multiple banks and accounts (i.e. contact, mailing address, e-mail, account number)																NS

		GL73				The system should accept electronic bank statements.  Transactions related to a credit card should be able to be uploaded to a journal entry.																NS
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Grants

		Louisiana Supreme Court						INSTRUCTIONS										RATING LEGEND

		Functional Requirements Matrix						Complete the worksheet by placing an X in the appropriate column for each criterion.  The X's should represent the current state of a particular product or service.										SUP		Supported as delivered "out-of-the-box"

																		MOD		Supported via modifications (screen configurations, reports, GUI tailoring, etc)

																		3RD		Supported via a third party solution

																		CST		Supported via customization (changes to source code)

																		FUT		Will be supported in a future release

																		NS		Not supported

		GRANTS ACCOUNTING						RATING RESPONSE												ADDITIONAL COMMENTS

								SUP		MOD		3RD		CST		FUT		NS				Resp

		GA				General Operating Requirements Section

		GA1				The system should allow users to set up hierarchical account code structure to accommodate multi-level reporting and tracking of grants.																NS

		GA2				The chart of accounts in the system should provide different roll up options (sometimes referred to as background parts or attributes) so users can associate object codes in the Grant system to grant expenditure categories.																NS

		GA3				The system should provide the ability to electronically submit grant applications to external funding sources																NS

		GA4				The system should provide the ability to establish and adjust budgets for each grant or project.																NS

		GA5				The system should provide the ability to set grants/projects by phase or other sublevel to enable tracking by participating departments, divisions or any other user defined organization units.																NS

		GA6				The system should provide the ability to apply budgetary restraints (revenue and/or expenditures) which have been either established by the legislature or administrative directive.																NS

		GA7				The system should provide the ability to compare current costs to budgeted costs.																NS

		GA8				The system should provide the ability to maintain a transaction listing of all budget changes, including date and source.																NS

		GA9				The system should provide the ability to modify budget line item amounts within user-defined parameters.																NS

		GA10				The system should provide the ability to automate preparation of billing statements and other associated documents to any of the federal and/or local units regardless of the billing arrangements and participation agreements (e.g., project reimbursement)																NS

		GA11				The system should provide the ability to send project billing information electronically to:

		GA11		1		Federal																NS

		GA11		2		State																NS

		GA11		3		Local offices																NS

		GA11		4		Other																NS

		GA12				The system should allow the recording of revenues to one or more phases by:

		GA12		1		Percentage of billings																NS

		GA12		2		Percentage of participating dollars																NS

		GA12		3		User defined option																NS

		GA13				The system should provide the ability to support grant fiscal year closing independent of the fiscal year of the organization																NS

		GA14				The system should provide the ability to archive closed grants/projects with no activity beyond a user defined time interval.																NS

		GA15				The system should provide the ability to inactivate accounts upon closure of a grant.																NS

		GA16				The system should provide the ability to bring forward fiscal year balances of funds for multi-year grants.																NS

		GA17				The system should provide the ability to reference grant authorization.																NS

		GA18				The system should allow for the establishment of allowed costs for each grant based on user defined parameters.  The system should then automatically disallow unauthorized costs either in total or partial, along with reason for disallowance.																NS

		GA19				The system should provide the ability to establish appropriate approval processes for grant fund commitment through the requisition process with not-to-exceed approved budget levels by department/Project/PO.																NS

		GA20				The system should provide the ability to track reimbursement of costs for projects managed by sub recipients.																NS

		GA21				The system should provide the ability to apply new reimbursement rules to a grant.																NS

		GA22				The system should provide the ability to record grant encumbrances and subsequent payments against existing encumbrances so that available funding calculations can be generated.																NS

		GA23				The system should provide the ability to flag expenditures, encumbrances, and commitments based on user-defined criteria  (e.g., match exhausted,  90% expended, etc).																NS

		GA24				The system should provide the ability to flag and report exceptions to events that are not accomplished on time (e.g., submission of grant & other funding source deliverables, status reports, etc.).																NS

		GA25				The system should provide the ability to specify the order or percentage to which grant & other funding source proceeds should be expended for project programs funded by more than one grant & other funding source.																NS

		GA26				The system should provide the ability to transfer expenditure amounts between phases.																NS

		GA27				The system should provide the ability to have multiple contract types per phase.																NS

		GA28				The system should be able to record expenditures by phase.																NS

		GA29				The system should allow transfer of excess phase/project funds back to the funding agency.																NS

		GA30				The system should  provide the ability to capture eligible and ineligible costs by:

		GA30		1		Task																NS

		GA30		2		Activity																NS

		GA30		3		Program																NS

		GA30		4		Other user-defined tracking																NS

		GA31				The system should provide the ability to track grant terms and balances from starting date to completion of audit and/or user-defined completion date.																NS

		GA32				The system should provide the ability to apply correct indirect salaries and fringe benefits allocated to the applicable grants.																NS

		GA33				The system should provide the ability to use more than one indirect cost allocation per grant (including different rate based on square footage, hours and employees)																NS

		GA34				The system should allow for the identification of direct and indirect costs for each grant.																NS

		GA35				The system should provide the ability to automatically create accounting entries at user-defined intervals for the recognition of indirect cost recoveries or matching fund information.																NS

		GA36				The system should provide the ability to maintain grants which will affect multiple departments and/or funds.																NS

		GA37				The system should allow for multiple grants/funding sources for a single program.																NS

		GA38				The system should provide the ability to input costs for a project submitted by sub recipients																NS

		GA39				The system should integrate with General Ledger, Budget, Purchasing, Billing, Accounts Payable, Payroll, Fixed Assets and Cash Receipts.																NS

		GA40				The system should integrate with the Accounts Receivable module including edits to prevent double billing transactions.																NS

		GA41				The system should provide the ability to receive from the Payroll module employee time sheet information by grant on task (type of work) and hours worked.																NS

		GA42				The system should provide the ability to automatically have payroll adjustments interfaced with the applicable grants.																NS

		GA43				The system should provide the ability to produce Accounts Payable vouchers for payment to sub recipients.																NS

		GA44				The system should allow users to re-open previously closed grants.																NS

		GA45				The system should track grant, and other funding sources, close out processes.																NS

		GA46				The system should provide the ability to reappropriate and deobligate appropriations for grants and other funding sources.																NS

		GA47				The system should provide the ability to copy existing grants to establish templates for new grants.																NS

		GA48				The system should provide the ability to formulate timing of draw downs based on:

		GA48		1		Level of expenditures																NS

		GA48		2		Grant requirements																NS

		GA48		3		User-Defined criteria																NS

		GA49				The system should provide the ability to accept grant reimbursements from wire transfers received from grantor agencies.																NS

		GA50				The system should provide the ability to electronically transmit quarterly (or any other user-defined intervals) grant progress reports																NS

		GA51				The system should provide the ability to record project performance information.																NS

		GA52				The system should provide the ability to track and report current performance against past performance and/or established goals.																NS

		GA53				The system should provide the ability to allow authorized managers to access, inquire, report and reconcile the status of grants and all other funding sources the following information:

		GA53		1		Drawdowns																NS

		GA53		2		Obligations																NS

		GA53		3		Encumbrances																NS

		GA53		4		Expenditures																NS

		GA54				The system should be able to retain Vendor/Contractor history by grant.																NS

		GA55				The system should provide the ability to create a tickler file notice of performance reviews and/or other user specified dates.																NS

		GA56				The system should provide the ability to roll-up grants to higher levels such as grantor agency or CFDA number for internal and external reporting.																NS

		GA57				The system should provide the ability to review an online summary of all financial information by grant.																NS

		GA58				The system should provide the ability to produce grant reports showing:

		GA58		1		Expenditures																NS

		GA58		2		Revenues																NS

		GA58		3		Encumbrances for the current period																NS

		GA58		4		Encumbrances - inception to date																NS

		GA58		5		Billings																NS

		GA58		6		Payments																NS

		GA59				The system should be able to report over several different reporting periods (state reporting period, federal reporting period, grant fiscal year, inception to date)																NS

		GA60				The system should provide the ability to report matching fund requirements.																NS

		GA61				The system should provide the ability to generate requests for reimbursements.																NS

		GA62				The system should be able to generate standard federal reports (including The Single Audit Report).																NS

		GA63				The system should be able to generate Schedule of Federal Financial Assistance Award (Total federal expenditures with corresponding CFDA #).																NS

		GA64				The system should provide the ability to generate a Grant transaction history report (reflecting ALL activity for each grant).																NS

		GA65				The system should provide the ability to generate program history reports or inquiries, showing funds budgeted and expended by a date range.																NS

		GA66				The system should provide the ability to show remaining grant balances.																NS

		GA67				The system should provide the ability to generate the following reports for  individual grants, as well as for all grants:

		GA67		1		Trial balance																NS

		GA67		2		Year end and interim financial statements																NS

		GA68				The system should provide grant titles in all reports.																NS

		GA69				The system should provide the ability to track the following information for each grant related activity:

		GA69		1		Grant number																NS

		GA69		2		Account code																NS

		GA69		3		CFDA number																NS

		GA69		4		Funding agency																NS

		GA69		5		Name of program																NS

		GA69		6		Type of funding agency (federal, state, local, etc.)																NS

		GA69		7		Award amount																NS

		GA69		8		PO number																NS

		GA69		9		Vendor name																NS

		GA69		10		Invoice number																NS

		GA69		11		Check number																NS

		GA70				The system should be able to track and manage the following:

		GA70		1		Grants in progress																NS

		GA70		2		Report due dates																NS

		GA70		3		Grant eligibility																NS

		GA70		4		Grant manager																NS

		GA70		5		Grant proposal																NS

		GA70		6		Multiple grant approval phases																NS

		GA70		7		Reimbursements																NS

		GA70		8		Sub recipient contracts																NS

		GA70		9		Grant ending date																NS

		GA70		10		In-kind transactions																NS

		GA70		11		Application date																NS

		GA70		12		Authorization date																NS

		GA70		13		Percent match																NS

		GA70		14		Monetary versus in-kind contributions																NS

		GA70		15		Specific accounts of matching funds																NS

		GA70		16		Status of matched funds																NS

		GA71				The system should allow multiple departments/divisions to enter/update specific information on a single grant based on user defined security constraints.																NS

		GA72				The system should provide the ability to account for grant revenues and expenditures at the transactional level for:

		GA72		1		Fiscal year																NS

		GA72		2		Grant year																NS

		GA72		3		Perpetual life of the grant																NS

		GA72		4		Breakdowns by period																NS

		GA72		5		In total (inception to date) for all prior years																NS

		GA73				The system should provide the ability to record grant contracts with sub recipient requirements to specific grants and/or sub grants.																NS

		GA74				The system should provide the ability to denote if grants are for multiple years.																NS

		GA75				The system should provide the ability to consolidate grant, budget, and grant expense information on a project and department basis.																NS

		GA76				The system should provide the ability to provide cost accounting information to calculate indirect cost rates and provide internal service billings between supporting departments and the grant/project.																NS

		GA77				The system should automatically generate the next internal grant tracking number																NS

		GA78				The system should provide the ability to exclude grant numbers from all the reports if they have been flagged as "inactive".																NS

		GA79				The system should provide the ability to set up default mapping rules (for example: the user enters the grant number and the system would automatically default to the associated GL account coding - either the cost center or object code or both.)																NS

		GA80				The system should provide the ability to create the Quarterly Expenditure Report for Federal Grants - SF 269																NS

		GA81				The system should provide the ability to create the Quarterly Cash Management Report for Federal Grants - SF 272																NS

		GA82				The system should provide electronic alerts or notifications for key dates and deliverables																NS
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Purchasing

		Louisiana Supreme Court						INSTRUCTIONS										RATING LEGEND

		Functional Requirements Matrix						Complete the worksheet by placing an X in the appropriate column for each criterion.  The X's should represent the current state of a particular product or service.										SUP		Supported as delivered "out-of-the-box"

																		MOD		Supported via modifications (screen configurations, reports, GUI tailoring, etc)

																		3RD		Supported via a third party solution

																		CST		Supported via customization (changes to source code)

																		FUT		Will be supported in a future release

																		NS		Not supported

		PURCHASING MANAGEMENT						RATING RESPONSE												ADDITIONAL COMMENTS

								SUP		MOD		3RD		CST		FUT		NS				Resp

		PR				General Operating Requirements Section

		PR1				The system should have the ability to perform budget checking while creating a requisition or a purchase order.																NS

		PR2				The system should provide warnings to prevent duplicate requisition and purchase order numbers.																NS

		PR3				The system should prevent the assignment of a purchase order number before the purchase requisition has been approved.																NS

		PR4				The system should allow for the attachment of images or source documents to the purchase order. (either as an attached image or a URL)																NS

		PR5				The system should display an error message when an inactive or erroneous cost center, account number, vendor ID or other field is populated with incorrect information.																NS

		PR6				The system should have the ability to reconcile purchase order totals to encumbrance totals																NS

		PR7				The system should have the ability to override system generated purchase requisition and purchase order create dates.																NS

		PR8				The system should automatically populate the "entered by" when the data entry staff logs on to the system to enter a new PR.																NS

		PR9				The system should provide an on-screen display of the running PR/PO total dollar amount of line items.																NS

		PR10				The system should allow vendors to submit their bids on-line																NS

		PR11				The system should allow vendors to submit attachments with their bids.																NS

		PR12				The system should use an integrated commodity database that can sort by class or description.																NS

		PR13				The system should have the ability to automatically encumber funds during the requisition process or when the requisition is made into a purchase order.																NS

		PR14				The system should have the ability to split a requisition into multiple purchase orders																NS

		PR15				The system should provide the ability to combine several requisitions into one purchase order																NS

		PR16				The system should automatically calculate the extended price (units x unit cost).																NS

		PR17				The system should track the name of the requisition initiator																NS

		PR18				The system should have the ability to sort requisitions by:

		PR18		1		date																NS

		PR18		2		vendor name and ID																NS

		PR18		3		cost center/department																NS

		PR18		4		commodity																NS

		PR18		5		initiator/creator																NS

		PR19				The system should provide the ability to print descriptive information on the purchase order document, including vendor name and address, shipping instructions, special instructions, and a menu of Terms & Conditions.																NS

		PR20				The system should provide the ability to assign line item notes to purchase orders in situations where descriptions would be helpful for clarification or justification purposes.																NS

		PR21				The system should provide a separate screen for notes to document any pertinent conversations between the buyer and the vendor or any other pertinant conversations. This note section should be time stamped and should have security features.																NS

		PR22				The description field of a purchase order should have word-wrap capabilities.																NS

		PR23				The system should have the ability to generate single or multi-page purchase orders																NS

		PR24				The system should allow numerous line items to be charged to a single account and a single line item to be charged to multiple accounts.																NS

		PR25				The system should provide for the automatic assignment of purchase order number.																NS

		PR26				The system should have the ability to override purchase order numbers.																NS

		PR27				The system should allow authorized users to revise and cancel purchase orders																NS

		PR28				The system should have the ability to place an expiration date on contracts/blanket purchase orders.																NS

		PR29				The system should have the ability to automatically generate a purchase requisition from on-line requisitions/request forms.																NS

		PR30				The system should track discounts offered by vendor with automatic notification as items are requisitioned from those vendors.																NS

		PR31				The system should be able to track freight charges and to define freight routing options.																NS

		PR32				The system should allow buyers to override either user-specified or system generated vendors and prices.																NS

		PR33				The system should provide the ability to update and change the PO with appropriate security.																NS

		PR34				The system should be able to track changes to a purchase order.																NS

		PR35				The system should provide the ability to adjust encumbrance balances when change order affects account coding or line amounts.																NS

		PR36				The system should maintain an audit trail of all users who have modified a document.																NS

		PR37				The system should allow the creator of the requisition to edit the requisition document up until the point it has received any approvals.																NS

		PR38				The system should allow for approval overrides so that authorized users can print the purchase order immediately.																NS

		PR39				The system should provide the ability to electronically transmit purchase orders to vendors.																NS

		PR40				The system should provide a field for the delivery location on a purchase order.																NS

		PR41				The system should maintain historical information for change orders.																NS

		PR42				The system should provide an automated back order system that informs the requisitioning department of all open back orders and shipping dates.																NS

		PR43				The system should warn/prevent receiving until purchase orders have been completed and printed by the Purchasing Department																NS

		PR44				The system should provide the ability  to reverse the pre-encumbrance and create an encumbrance.																NS

		PR45				The system should allow the design of customized "Request for Quote", purchase request and purchase order forms																NS

		PR46				The system should provide for on-screen inquiries of requisition/purchase order information.																NS

		PR47				The system should be able to show the status of purchase orders to reflect whether the request has been printed, received, and/or paid.																NS

		PR48				The system should provide the ability to post/release bids on-line and include attachment documents/images.																NS

		PR49				The system should provide on-line access to open bids, bid tabs, award tabs, preferred vendors, contract terms, etc																NS

		PR50				The system should enable departments to perform on-line inquiries to check the status of quotes, requisitions and purchase orders																NS

		PR51				The system should be able to report on the number of outstanding requisitions and purchase orders																NS

		PR52				The system should provide for reporting at a summary level on purchase orders including vendor name and address, items, account coding, and payment informaiton.																NS

		PR53				The system should be able to report on vendor history and provide activity analysis																NS

		PR54				The system should run year to date reports for vendors																NS

		PR55				The system should provide complete on-line and hard copy reporting of purchase orders with order and receipt information.																NS

		PR56				The system should be able to report and inquire purchasing activities by:

		PR56		1		vendor name and ID																NS

		PR56		2		account number																NS

		PR56		3		by date																NS

		PR56		4		ordering site/department																NS

		PR56		5		commodity																NS

		PR57				At a minimum, detailed transaction reports should include the following:

		PR57		1		cost center number and description																NS

		PR57		2		vendor number and name																NS

		PR57		3		account number and description																NS

		PR57		4		check number																NS

		PR57		5		purchase order/contract number																NS

		PR57		6		requisition number																NS

		PR57		7		status																NS

		PR57		8		check date																NS

		PR57		9		invoice number																NS

		PR57		10		invoice date																NS

		PR57		11		paid amount																NS

		PR58				The system should provide an encumbrance report with flexible selection criteria.  At a minimum, the users should be able to select by:

		PR58		1		date range (not just end date)																NS

		PR58		2		vendor name																NS

		PR58		3		vendor ID																NS

		PR58		4		requisition number																NS

		PR58		5		purchase order/contract/blanket number																NS

		PR58		6		dollar amount																NS

		PR58		7		status (purchasing stage)																NS

		PR58		8		buyer name with phone extension																NS

		PR58		9		cost center/department																NS

		PR59				The system should have the ability to automatically update the fixed asset module.																NS

		PR60				The purchasing module should interface with general ledger, accounts payable, encumbrance, fixed assets, possibly grant module.																NS

		PR61				The system should allow individuals (based on security) to update "remit to" address when necessary.																NS

		PR62				The system should provide the ability to print the DBA name on the purchase order, not just the name of the individual.																NS

		PR63				The system should allow users to include internal and external comments for the entire PO or for a specific line item.																NS

		PR64				The system should provide an unlimited number of line items for each Requisition and Purchase Order																NS

		PR65				The system should provide e-procurement capabilities.																NS

		PR66				The system should track the flow of information for the entire life cycle of procurement. (i.e.: requisition-to-payment.)																NS

		PR67				The system should have integration tools for any procurement card programs.																NS

		PR68				The system should provide the ability to track vendor retentions.  The user should be able to establish retention percentages to be withheld, not-to-exceed dollar amounts withheld per invoice payment, and not-to-exceed dollar amounts for the overall contract.																NS

		PR69				The system should have the ability to send (hard copy or electronic format) quote solicitation letters to vendors																NS

		PR70				The system should have the ability to create solictiations such as RFB's, RFC's, RFP's, RFQ's, PO's, Contracts, and Blanket Orders.																NS

		PR71				The system should provide the ability to close unused encumbrances easily and adjust the budget balances accordingly .																NS

		PR71				General Requirements Average GAP

		PR71				Vendor Related Requirements Section

		PR72				The system should allow the user to view and select from a list of all available addresses associated with a vendor.																NS

		PR73				The system should provide the ability to identify vendors who have won bids and the activity for those bids.																NS

		PR74				The system should maintain an easy-to-use master vendor file, including vendor information and types of commodity/service they can bid on.																NS

		PR75				The system should have the ability to create a "to be determined" vendor for purchase requests where the initiator does not know the vendor to be selected.																NS

		PR76				Users should have access to the vendor file while in the  Requisition screen, allowing them the ability to look up vendor information or to suggest a vendor.  Vendor information such as fax, email, and phone number should be easily accessible																NS

		PR77				The system should provide the ability to set up preferred vendors for specific products and have the system display or populate the fields along with the pricing information.																NS

		PR78				The system should have the ability to record vendor responses to bids and create Purchase Orders automatically if the quote is awarded to the vendor.																NS

		PR79				The system should provide the ability to track why a vendor was not selected (high price, inferior quality, etc.)																NS

		PR80				The system should provide maintenance of multiple addresses for each vendor.																NS

		PR81				The system should allow authorized users to purge vendors after a user-specified period of inactivity.																NS

		PR82				The system should allow multiple users to view the same vendor simultaneously.																NS

		PR83				The system should allow (authorized) users to change a vendor number/id.																NS

		PR83				Vendor Related Requirements Average GAP

		PR83				Vendor Self Service Section

		PR84				The system should provide the ability to place self-service updates in a holding file for approval and post updates once approved.																NS

		PR85				The system should provide the vendors the ability to submit invoices over the internet.																NS

		PR86				The system should accommodate a vendor view of invoice status including:

		PR86		1		Expected payment date.																NS

		PR86		2		Payment amount.																NS

		PR86		3		Check number if check has been issued.																NS

		PR86				Vendor Self Service Average GAP

		PR86				Receiving Related Requirements Section

		PR87				The system should allow for either centralized or decentralized processing of receipts for goods and services.																NS

		PR88				The system should provide the ability to maintain historical information of receiving and of goods returned to the vendor.																NS

		PR89				The system should prevent AP from making a payment on an invoice if receiving has not taken place for the invoiced items.																NS

		PR90				The system should provide the ability to track the anticipated delivery date and the actual receiving date																NS

		PR91				The system should provide real time purchasing reports showing original goods requested versus actual goods received.																NS

		PR92				The system should have a way to record invoices for over and under shipments.																NS

		PR93				The system should provide receiving reports																NS
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Budget

		Louisiana Supreme Court						INSTRUCTIONS										RATING LEGEND

		Functional Requirements Matrix						Complete the worksheet by placing an X in the appropriate column for each criterion.  The X's should represent the current state of a particular product or service.										SUP		Supported as delivered "out-of-the-box"

																		MOD		Supported via modifications (screen configurations, reports, GUI tailoring, etc)

																		3RD		Supported via a third party solution

																		CST		Supported via customization (changes to source code)

																		FUT		Will be supported in a future release

																		NS		Not supported

		BUDGET MANAGEMENT						RATING RESPONSE												ADDITIONAL COMMENTS

								SUP		MOD		3RD		CST		FUT		NS				Resp

		BM				General Operating Requirements Section

		BM1				The system should provide the ability to setup, summarize and apply budgetary controls based on account attributes (groupings) that are built into the account structure in the General Ledger and Project Ledger.																NS

		BM2				The system should accommodate multi-year (inception to date) budget control.																NS

		BM3				The system should provide a flexible way of preparing the budget details not restricted to the attributes of the chart of accounts.  (The ability to budget at lower or more detailed levels than the chart of accounts allows for)																NS

		BM4				The system should provide the ability to make mass adjustments to multiple budget line items at once.																NS

		BM5				The system should provide the ability to provide dollar and percentage adjustments by budget line item or line item group.																NS

		BM6				The system should provide the ability to allocate overhead and administration costs to departments, cost centers, programs, sub-program, etc.																NS

		BM7				The system should allow for the transfer of funds between budgeted line items.																NS

		BM8				The system should be able to assign unique identifiers for budget transfers.																NS

		BM9				The system should provide the ability to perform budget modifications and maintain appropriate audit trails.																NS

		BM10				The system should provide the ability to set spending controls or establish a spending plan relating to funds available for expenditures. (for example, judges' travel allowance)																NS

		BM11				The system should provide the ability to keep multiple budget years open at the same time.																NS

		BM12				The system should maintain on-line budget data for any number of past, present, and future years.																NS

		BM13				The system should be able to track salary commitment and payroll expenditure by position.																NS

		BM14				The system should provide pull-down lists and lookup features within data fields																NS

		BM15				The system should allow users to view the detail charges of actual spending or encumbrance amounts against the budget.																NS

		BM16				They system should provide the ability to perform budget checking at all transaction points: pre-encumbrance, purchase order, invoice, check generation.																NS

		BM17				The system should integrate with Human Resources (Position Control), Payroll, General Ledger, Purchasing, Grant Management, Project Accounting and other applicable subsystems.																NS

		BM18				The system should provide the ability to compute "what if" scenarios using user defined calculations.																NS

		BM19				The system should allow forecasts to be calculated in terms  of percentage increases or decreases (either globally or for specific departments, funding sources or other units).																NS

		BM20				The system should allow salary and benefits projection based on user defined parameters. (fixed cost, percentage, lump sum).																NS

		BM21				The system should provide the ability to perform a variety of revenue, expenditure, and fund balance forecasting including the ability to perform fee analysis.																NS

		BM22				The system should allow for the analysis of subsequent proposals and changes without affecting current budgets.																NS

		BM23				The system should provide the ability to accommodate project contingency line items in budgets.																NS

		BM24				The system should provide Program Performance Budgeting.																NS

		BM25				The system should provide the ability to develop multi-year and inception to date project budgets according to user-defined parameters.																NS

		BM26				The system should provide users the ability to enter budget requests (modifications, transfers,etc.) on-line.																NS

		BM27				The system should allow users the ability to create a budget "worksheet" to facilitate the budget preparation process.																NS

		BM28				The system should provide the ability to develop monthly and quarterly budgets.																NS

		BM29				The system should provide the ability to create, maintain and compare multiple budget versions																NS

		BM30				The system should provide on-line budget preparation capabilities to all departments based on user defined rules.																NS

		BM31				The system should provide the ability to create the final budget document on-line in its finished form.																NS

		BM32				The system should allow users to download or upload budgets from desk-top applications																NS

		BM33				The system should allow budgets to be copied forward from the current budget.																NS

		BM34				The system should provide the ability to maintain narrative information such as goals and objectives, justifications, and performance criteria within the department. Justification can be maintained at the lowest level of budget line item.																NS

		BM35				The system should provide different options of carrying over open encumbrances at year end. One example is for the organization to create another budget version in the ensuing year that is separate and apart from the Operating Budget.																NS

		BM36				The system should provide a mechanism for lapsing operating budget at year-end while allowing CIP for the same year and other continuing budget amounts to roll forward.																NS

		BM37				The system should provide the ability to identify accounts that meet the criteria for being carried forward to the next fiscal period.																NS

		BM38				The system should have the ability to provide variance reports illustrating budgets versus expenditures versus actual encumbered amounts to the respective budgets for at least a five year period.																NS

		BM39				The system should provide a complete encumbrance transaction history report.																NS

		BM40				The system should provide standard and customized budget reports. At a minimum, the standard reporting should provide the ability to:

		BM40		1		Run reports based on date range. (user defined, fiscal year, etc)																NS

		BM40		2		Develop exception reports or criteria-driven reports (e.g. accounts that are 75% expended at mid-year)																NS

		BM40		3		Drill down to the lowest level																NS

		BM40		4		Drill down to the supporting scanned document																NS

		BM40		5		Run budget to actual reports																NS

		BM40		6		Develop other customized management and budget reports based any budget data field																NS

		BM40		7		Develop statistical budget information to allow research and analysis (including performance measurements)																NS

		BM40		8		Include charts and other graphical information																NS

		BM41				The system should provide the ability to tie performance data to any level of detail (e.g.: organization, program or division rollup).																NS

		BM42				The system should provide the ability to track original and amended budgeted amounts by line item.																NS

		BM43				The system should either provide warning or block a transaction if the budget is not adequate to cover the amount.																NS

		BM44				The system should allow users the ability to establish a tolerance percentage before the over-budget condition is blocked or warned.																NS

		BM45				The system should provide a contact person or "responsible person" assigned to each cost center/department.																NS

		BM46				The system should allow authorized users see which budgets have been approved.																NS

		BM47				The system should be able to assign temporary cost center numbers and be able to delete them if not approved.																NS

		BM48				The system should provide security allowing only authorized personnel to access, create and/or approve specific budgets. Security should be provided at the functional and database level.																NS

		BM49				The system should provide on-line approval of proposed budgetary transactions.																NS

		BM50				The system should provide the ability to check for unauthorized charges against budgeted line items on a timely basis.																NS
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Accounts Payable

		Louisiana Supreme Court						INSTRUCTIONS										RATING LEGEND

		Functional Requirements Matrix						Complete the worksheet by placing an X in the appropriate column for each criterion.  The X's should represent the current state of a particular product or service.										SUP		Supported as delivered "out-of-the-box"

																		MOD		Supported via modifications (screen configurations, reports, GUI tailoring, etc)

																		3RD		Supported via a third party solution

																		CST		Supported via customization (changes to source code)

																		FUT		Will be supported in a future release

																		NS		Not supported

		ACCOUNTS PAYABLE MANAGEMENT						RATING RESPONSE												ADDITIONAL COMMENTS

								SUP		MOD		3RD		CST		FUT		NS				Resp

		AP				General Operating Requirements Section

		AP1				The system should provide the ability to set up inter-fund payable entries																NS

		AP2				The system should provide 3 way matching of purchase orders, receiving documents and invoices. The system should be able to override the 3-way matching.																NS

		AP3				The system should automatically calculate the payment due date based on user-defined criteria for each vendor (for example, 30 days from the receipt date of an invoice).  The user should be able to over-ride the system produced date.																NS

		AP4				The system should allow for user-defined aging criteria for reporting.																NS

		AP5				The system should have the ability to establish a dollar and/or percentage threshold for overpayments where the invoiced amount is greater than the PO/encumbered amount.  (To allow AP to process invoices without delay when there are small differences related to shipping, freight, etc.)																NS

		AP6				The AP system should automatically post entries to the General Ledger, including expense distribution, cash distribution, discounts earned, retainage, sales tax, etc.)																NS

		AP7				The system should be able to track use taxes and automatically generate the entries to book the liability																NS

		AP8				The system should have the capability to prevent unauthorized users from modifying invoice data once the invoice has been approved and released.																NS

		AP9				The system should have the ability to prevent the entry of an invoice that would cause the cumulative invoiced amount to exceed the contract or purchase order.																NS

		AP10				The system should provide for an unlimited or user defined field size for invoice numbers.																NS

		AP11				The system should have the following capabilities related to vendor returns:

		AP11		1		The system should maintain credit memo balances for vendor(s) in order to offset future invoices.																NS

		AP11		2		The system should have the ability to apply a credit memo to more than one vendor invoice																NS

		AP11		3		The system should prevent payments to vendors with credit or zero balances																NS

		AP12				The system should have the following 1099 related capabilities:

		AP12		1		The system should track 1099 vendors and keep a history of all 1099 qualifying payments.																NS

		AP12		2		The system should have the capability to generate 1099 IRS reports on standard forms and also to transmit 1099 information electronically																NS

		AP12		3		The system should allow for the addition of manually added 1099's.																NS

		AP12		4		The system should include mandated 1099 updates with annual maintenance releases.																NS

		AP12		5		The system should provide the ability to keep track of IRS notices for missing or incorrect tax ID numbers for individual vendors.																NS

		AP12		6		The system should provide the ability to indicate that a vendor is 1099 but then allow the user to exclude individual payments from the 1099 transactions for that vendor.																NS

		AP12		7		The system should have the capability to keep track of vendor levies.																NS

		AP12		8		The system should provide the ability to generate amended 1099s.																NS

		AP12		9		The system should provide the ability to automatically adjust 1099 balances when payments are cancelled.																NS

		AP13				The system should have the capability to receive vendor invoices electronically.																NS

		AP14				The system should maintain vendor payment records for current period, year-to-date, prior years and also by date range.																NS

		AP15				The system should provide a Vendor Analysis Report that shows various breakdowns of activities (quantity, product line, type) by vendor.																NS

		AP16				The system should prevent duplicate invoices from being entered.																NS

		AP17				The system should allow users to view duplicate invoices when the user is flagged that they are attempting to enter a duplicate invoice.																NS

		AP18				The system should allow the user to enter multiple invoice numbers (as one query) for which the system will check to see any of them are duplicate invoice numbers.																NS

		AP19				The system should allow payments against multiple invoices on one check																NS

		AP20				The system should allow the user to request separate checks when multiple invoices are being processed for the same vendor.																NS

		AP21				The system should support multiple payment types (e.g., system generated checks, manual checks, wire transfers, procurement cards, e-commerce, etc.)																NS

		AP22				The system should update encumbrance records once an invoice is paid.  (In order to move the amount from encumbered to actual).																NS

		AP23				The system should provide the ability to pay both encumbered and non-encumbered items on the same check.																NS

		AP24				The system should allow for the processing of stop payments.																NS

		AP25				The system should be able to void a range of checks.																NS

		AP26				The system should allow users to void stale dated checks.																NS

		AP27				The system should provide the ability to void a check and facilitate the re-processing of a new check for the same invoice(s).																NS

		AP28				The system should have the ability to issue manual warrants/checks.																NS

		AP29				The system should allow invoices that are not tied to a purchase order to be entered into the system. (as long as the purchase does not exceed budgets)																NS

		AP30				The system should allow multiple partial payments against a purchase order or a contract until the total amount is reached.																NS

		AP31				The system should allow users to select from different bank accounts for disbursements																NS

		AP32				The system should provide the capability for AP users to schedule check runs (users with appropriate security can define when and how often checks are processed)																NS

		AP33				The system should allow authorized users to withhold payments to a vendor even though the invoice is due																NS

		AP34				The system should have the ability to suspend and/or restart payment for specified vendors, contracts or work orders based on a user defined duration.																NS

		AP35				The system should provide a separate field to identify discounts separately on the invoice data entry screen.																NS

		AP36				The system should provide an option to process discounts (i.e.: automatically debit the expense net of the discount or debit gross expenses and credit a discount earned account.)																NS

		AP37				The system should allow users to set up discount and payment terms for each vendor.																NS

		AP38				The system should provide the ability to override the defaulted vendor discount.																NS

		AP39				The system should provide the ability to automatically calculate discounts when the check payment date is the same as, or prior to, the discount due date.																NS

		AP40				The system should provide the ability to view and report on invoices waiting for payment by fund, department, vendor, due date, etc.																NS

		AP41				The system should provide a field to indicate the distribution of the check.  It should enable the user to indicate the specific pick-up location of the check.																NS

		AP42				The system should provide the capability to sort and print checks based on user-defined selection criteria. (including the pick-up location)																NS

		AP43				The system should provide the ability to undo an invoice distribution/posting with the proper security.																NS

		AP44				The system should allow the customization of checks with fields such as the invoice number(s), invoice line item(s), invoice amount(s), discounts taken, vendor name, vendor number, purchase order number and/or any other AP data field.																NS

		AP45				The system should provide the option to print invoice line items on the check stub in detail or summary format.																NS

		AP46				The system should allow the printing of check details on successive check stubs if there is an overflow condition.																NS

		AP47				The system should be able to print checks on blank check stock (the system should print the system generated check number on the check).																NS

		AP48				When voiding a check, the system should automatically reverse the General Ledger and AP postings.																NS

		AP49				The system should provide a check register of manually prepared checks.																NS

		AP50				The system should be able to flag checks such as: negative checks and zero checks.																NS

		AP51				The system should provide standard and customized reports. Standard reports should, at a minimum, include Cash Disbursements Journal, Open Payables Listing, Accounts Payable Aging Report, Outstanding Invoice Listing, Cash Requirements Report, Check Register, Outstanding Checks, Cleared Checks, Check Reconciliation Report, Vendor List, Void and Stale Dated Report, ACH/Wire Report, and Inactive Vendor List. (Have client identify others that they need)																NS

		AP52				The system should generate reports that identify gaps in the check sequence																NS

		AP53				The system should have the ability to set up pay codes and distribution codes, allowing users to define terms of payment and the allocation of invoice amounts to various departments.																NS

		AP54				The system should amortize existing pre-payments by automatically generating invoices to distribute the payments to the proper periods.																NS

		AP55				The system should come with a time and expense functionality for the tracking of travel advances and travel expense reports.																NS

		AP56				The system should have an automatic interface with banking institution(s) to allow for electronic ACH payments and other digital functions (positive pay, stop payments, voids, etc).																NS

		AP57				The system should have the ability to electronically notify vendors of pending ACH payments.																NS

		AP58				The system should provide the ability to copy invoices/payment documents.  The copied document should allow editing/modification.																NS

		AP59				The system should provide a functionality for recurring invoices where the user can define the repetitive invoice and then the system will automatically generate an invoice based on the specifications defined in the template.  (frequency, amount, account, vendor, invoice numbering convention, etc.)																NS

		AP60				The system should allow templates to be established that can be used to simplify data entry for future invoices that are similar in nature.																NS

		AP61				The system should facilitate check reversals.  The user should only need to enter the bank id and check number within the reversal record and the system should automatically extract all check related information into the record  The user would then simply need to post the record and the check would be reversed.																NS

		AP62				The system should have the ability to automatically re-open an invoice upon check reversal.																NS

		AP63				The system should provide the ability to reverse an electronic payment and create a new electronic payment without entering additional data.																NS

		AP64				The system should have controls to block or warn users when invoices exceed the budget, encumbrances or when using invalid accounts																NS

		AP65				The system should provide an efficient process to facilitate the payment of immediate checks that need to be processed before the regular check processing date.																NS

		AP66				The system should enable interfaces of invoice information (from another application).  The system should automatically generate invoices for payment based on the uploaded information.																NS

		AP67				The invoice screen should allow for the definition of a (user defined) invoice category/group to enable the grouping of invoices for approvals, payment, reporting and inquiry.																NS

		AP68				The system should provide multiple payment selection criteria (i.e.: by due date, by vendor, invoice category/group, by invoice number, by account number, by department number, etc.) in order to allow the user to pay based on various factors.																NS

		AP69				The system should provide the ability to de-select an invoice for payment (after a group of invoices has been selected for payment).																NS

		AP70				The system should provide the option to automatically split freight or shipping charges among split accounts within an invoice																NS

		AP71				The system should allow the user to distribute to multiple account numbers for each invoice.																NS

		AP72				For telephone and other utility bills, the system should provide the ability for users to set up distribution codes for the allocation of the invoiced amounts to various departments.																NS

		AP73				The system should provide visibility to the PO while in invoice data entry mode.  If the invoice is associated with a PO, then the user should be able to view the purchase order line items and indicate the lines and amounts they would like to pay.  This information would then automatically come forward into the invoice in order to reduce the need for duplicate data entry.																NS

		AP74				The system should be able to produce an automatic notification to alert a user when there is a payment request that exceeds a certain dollar amount.																NS

		AP75				The system should be able to automatically generate a notification to summarize payments by payment type (ACH, check, voids, wire transfers, etc)																NS

		AP76				The system should be able to generate an automatic approval request for payments requests that require additional approval (for example, when a certain cost center/account is used).																NS

		AP77				The system should provide the ability to include user defined "broadcast messages" on all checks in a check run.																NS

		AP78				The system should automatically generate electronic notices to vendors to alert them of ACH payments made to their accounts.																NS

		AP79				The system should have the ability to import procurement card information from the procurement card provider. Please list the procurement card providers under the "comments" column that your system has interfaced with in the past.																NS
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Accounts Receivable

		Louisiana Supreme Court						INSTRUCTIONS										RATING LEGEND

		Functional Requirements Matrix						Complete the worksheet by placing an X in the appropriate column for each criterion.  The X's should represent the current state of a particular product or service.										SUP		Supported as delivered "out-of-the-box"

																		MOD		Supported via modifications (screen configurations, reports, GUI tailoring, etc)

																		3RD		Supported via a third party solution

																		CST		Supported via customization (changes to source code)

																		FUT		Will be supported in a future release

																		NS		Not supported

		ACCOUNTS RECEIVABLE MANAGEMENT						RATING RESPONSE												ADDITIONAL COMMENTS

								SUP		MOD		3RD		CST		FUT		NS				Resp

		AR				General Operating Requirements Section

		AR1				The system should provide the ability to activate/deactivate customers on request																NS

		AR2				The system should have an integrated AR and Cash Receipts subsystems that provide real time information																NS

		AR3				The system should be able to generate delinquency letters to customers																NS

		AR4				The system should be able to produce refund checks from Accounts Receivable through Accounts Payable based on user-defined criteria. Customer account number from Accounts Receivable should be brought over to Accounts Payable.																NS

		AR5				The system should provide the ability to create separate receivables by fund or by type of activity																NS

		AR6				The system should be able to maintain daily/monthly Accounts Receivable control totals with supporting detail																NS

		AR7				The system should be able to generate customer statements showing beginning balance, charges during the month, credits during the month and ending balance with an aging recap																NS

		AR8				The system should be able to generate a General Ledger Distribution Report that summarizes the posting to specific Accounts Receivable and revenue accounts.																NS

		AR9				The system should provide the ability to process installment billings and perform aging according to the installment terms																NS

		AR10				The system should be able to generate warning when duplicate Invoice numbers or cash receipt numbers are used.																NS

		AR11				The system should provide a customer database with the ability to assign a different class code for each type of customer.																NS

		AR12				The system should provide the ability to assign multiple class codes to a customer.																NS

		AR13				The system should provide different options to treat one-time customers.																NS

		AR14				The system should allow for prepayments by customers																NS

		AR15				The system should maintain a master customer file.																NS

		AR16				The system should be able to support extended payment terms and adjust the aging to reflect the new term																NS

		AR17				The system should allow authorized users to create "dummy" cost centers and/or account number so that the cash receipt can get posted to temporary accounts. The temporary accounts should be analyzed and then posted to the proper account.																NS

		AR18				The system should provide the ability to assign unique invoice numbers.																NS

		AR19				The system should allow users to enter credit memos to update Accounts Receivable.																NS

		AR20				The system should provide the ability to automatically assign unique credit memo numbers																NS

		AR21				The system should provide the ability to print debit and credit memos on request																NS

		AR22				The system should be able to bill partial invoices																NS

		AR23				The system should support tear-off remittance advice that the customer can return with the payment																NS

		AR24				The system should maintain state sales tax information to facilitate automatic calculation of sales taxes on each invoice																NS

		AR25				The system should allow for user-defined delinquency notices and form letters and be able to maintain a history of what was sent.																NS

		AR26				The system should allow users to print invoices and/or statements in any user defined criteria (i.e. by customer number, customer name, zip code, payment status, etc)																NS

		AR27				The system should provide the ability to include informational messages on invoices/statements																NS

		AR28				The system should allow users to suppress statements with zero and credit balance.																NS

		AR29				The system should provide the ability to print mailing labels																NS

		AR30				The system should allow the same check to apply to multiple open items																NS

		AR31				The system should allow partial payments to be applied to specific invoice line items.																NS

		AR32				The system should allow partial payments to be applied to a predetermined order instead of just applying payments to the earliest open receivable item																NS

		AR33				The system should provide the ability to process non-sufficient funds checks with correct posting to the General Ledger																NS

		AR34				The system should display all open invoices for a particular customer during cash receipts posting																NS

		AR35				The system should provide online customer and billing data (such as invoices, adjustments and payments by customers, etc. ) by authorized personnel.																NS

		AR36				The system should display the open item/balance forward status and aging for customer invoices																NS

		AR37				The system should provide the ability to review past due customer accounts on-line by authorized personnel																NS

		AR38				The system should provide the ability to assess interest, late charges and penalties.																NS

		AR39				The system should provide the ability to waive the following:

		AR39		1		Late Fees.																NS

		AR39		2		NSF Fees.																NS

		AR39		3		Interest or Finance Charges.																NS

		AR40				The system should provide the ability to review customer aging and other statistics (such as last payment date, etc.) on-line by authorized personnel																NS

		AR41				The system should allow users to define aging categories (e.g., current, 30,60,90 days)																NS

		AR42				The system should provide the ability to write off accounts based on user defined criteria.																NS

		AR43				The system should provide the ability to track accounts sent to collection agencies.																NS

		AR44				The system should provide the ability to track dollars of delinquent accounts collected, collection cases and results of collection efforts.																NS

		AR45				The system should provide a Billing module that is capable of creating different user-defined forms for different types of enterprise activities.																NS

		AR46				The system must be able to accommodate internal service billings.																NS

		AR47				The system should provide the ability to set up recurring billing based on contract specifications (i.e.: begin date, end date, insurance information, frequency, amount)																NS

		AR48				The system should provide a user defined grace period, allowing customers to pay prior period rates.																NS

		AR49				The system should provide the ability to flag delinquent customers based on user-defined criteria, allowing state refund tax interceptions.																NS

		AR50				The system should provide the ability to re-print customer invoices.																NS

		AR51				The system should provide the ability to print customer invoices prior to the billing cycle.																NS

		AR52				The system should provide electronic billing capabilities																NS

		AR53				The system should provide the ability to track work performed but not yet billed out to customers.																NS

		AR54				The system should provide the ability to bill by type of charge and/or type of customer.																NS

		AR55				The system should provide the ability to suspend billing on items disputed by the customer.																NS

		AR56				The system should provide the ability to generate tickler messages for automatic display on specific dates for follow-up with a customer.																NS

		AR57				The system should provide the ability to automatically calculate interest on individual accounts from an effective dated interest table and bill customer for interest and principal.																NS

		AR58				The system should provide the ability to maintain multiple addresses for each customer																NS

		AR59				The system should provide the ability to purge customer account and history based on user defined criteria.																NS

		AR60				The system should provide the ability to maintain customer correspondence and internal notes/comments (for example: Customer has paid with NSF checks in the past, etc. )																NS
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Cash Receipts

		Louisiana Supreme Court						INSTRUCTIONS										RATING LEGEND

		Functional Requirements Matrix						Complete the worksheet by placing an X in the appropriate column for each criterion.  The X's should represent the current state of a particular product or service.										SUP		Supported as delivered "out-of-the-box"

																		MOD		Supported via modifications (screen configurations, reports, GUI tailoring, etc)

																		3RD		Supported via a third party solution

																		CST		Supported via customization (changes to source code)

																		FUT		Will be supported in a future release

																		NS		Not supported

		CASH RECEIPTS						RATING RESPONSE												ADDITIONAL COMMENTS

								SUP		MOD		3RD		CST		FUT		NS				Resp

		CR				General Operating Requirements Section

		CR1				The system should allow for the collection of cash payments for both general receipts and for receipts on receivables.																NS

		CR2				The system should have an integrated AR and Cash Receipts subsystems that provide real time information																NS

		CR3				The system should allow for multi-line descriptions to be entered on each receipt.																NS

		CR4				The system should allow for printing of fund and account information on cash receipts.																NS

		CR5				The system should be able to generate warning when duplicate cash receipt numbers are used.																NS

		CR6				The system should provide the ability to track multiple receipt types including:

		CR6		1		Cash																NS

		CR6		2		Check																NS

		CR6		3		Money Order																NS

		CR6		4		Credit Cards																NS

		CR6		5		Direct Deposits																NS

		CR6		6		Other (auto-pay, lockbox, online payment, online banking, etc.)																NS

		CR7				During cash receipting, the system should allow the online lookup of customer numbers based on a full or partial name entry.																NS

		CR8				During cash receipting, the system should allow the online lookup of account name and numbers.																NS

		CR9				The system should provide for automatic General Ledger updates.  It should allow a single cash receipt to be posted to multiple General Ledger accounts.																NS

		CR10				For each line of a cash receipt, the system should allow for the entry of the project, grant, work order, and/or task number for notation or posting to those systems.																NS

		CR11				The system should provide the user the ability to override the offset account to which the General Ledger transaction will be posted.																NS

		CR12				The system should allow for automatic generation of General Ledger distribution by receipt type, accounts receivable type, customer or other methods.																NS

		CR13				The system should allow cash receipts to be printed in batch to be mailed.																NS

		CR14				The system should provide for a daily and monthly cash receipts journal report showing all transactions.																NS

		CR15				The system should provide a daily or monthly edit report showing cash receipts sorted at a minimum by:

		CR15		1		General Ledger Distribution																NS

		CR15		2		Date																NS

		CR15		3		Receipt by Location																NS

		CR15		4		Entry Sequence																NS

		CR16				The system should provide, at a minimum, the following reports:

		CR16		1		Receipts By Type																NS

		CR16		2		Receipts By Processing Source (ie: paypal, etc.)																NS

		CR17				The system should provide the capability of user defined fields.																NS

		CR18				The system should provide the ability for cash to be deposited into multiple banks.																NS
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Fixed Assets

		Louisiana Supreme Court						INSTRUCTIONS										RATING LEGEND

		Functional Requirements Matrix						Complete the worksheet by placing an X in the appropriate column for each criterion.  The X's should represent the current state of a particular product or service.										SUP		Supported as delivered "out-of-the-box"

																		MOD		Supported via modifications (screen configurations, reports, GUI tailoring, etc)

																		3RD		Supported via a third party solution

																		CST		Supported via customization (changes to source code)

																		FUT		Will be supported in a future release

																		NS		Not supported

		FIXED ASSETS						RATING RESPONSE												ADDITIONAL COMMENTS

								SUP		MOD		3RD		CST		FUT		NS				Resp

		FA				General Operating Requirements Section

		FA1				The system should have the ability to provide for automatic calculation of depreciation and posting of entries to the General Ledger																NS

		FA2				The system should have the ability to selectively post depreciation based on asset category, account, status, or other field.  For example, depreciation rules may differ for capital and non-capital items and the system must have the capability to distinguish these categories and book (or suppress) depreciation accordingly.																NS

		FA3				The system should provide for depreciation comparisons, such as Last Year Amount, Year to Date Amount, Last Depr Amount, etc.)																NS

		FA4				The system should allow a choice for capital assets to begin depreciation based on either  the acquisition date or the in-service date.																NS

		FA5				The system should allow depreciation to be calculated on a monthly, quarterly, or annual basis.																NS

		FA6				The system should have the ability to automatically populate the useful life based on the asset classification.																NS

		FA7				The system should provide the capability to assign primary classes to assets. (for reporting and inquiry)																NS

		FA8				The system should provide the capability to assign secondary or tertiary classes to assets. (for sorting and inquiry)																NS

		FA9				The system should allow both automatic and manual entry creation of an asset into the system																NS

		FA10				The system should allow for improvement adjustments to an asset to increase the value and/or extend the useful life, while maintaining the original asset information intact.  It should  track the history of improvement of an asset.																NS

		FA11				The system should Integrate with the General Ledger, Accounts Payable, Purchasing, and possibly Work Order modules.																NS

		FA12				The system should allow for the automatic creation of capital assets based on user-defined   specifications (account number & dollar threshold).  Information from Purchasing and Accounts Payable can then be automatically brought over to the Capital Assets database.																NS

		FA13				The system should allow for the creation of detailed retirement records in relation to an asset, including sales price, disposal date, method of sale, etc.																NS

		FA14				The system should provide the ability to track multiple funding sources related to one asset																NS

		FA15				The system should be able to expedite the process of transfers and disposals through automated processing.  For example, an electronic transfer form could be established whereby as soon as the asset number is entered, the remaining data fields are populated from the Capital Asset database.  Using automated tools, this form is then sent to the receiving department for their acceptance of the transfer and then to Accounting Services to ensure the proper entries are made within the Capital Assets system.																NS

		FA16				The system should have the ability to track the transfer of assets and all associated location/transfer history																NS

		FA17				The system should have the ability to maintain detailed property or vehicle records for insurance purposes.																NS

		FA18				The system should have the ability to maintain cost, insurance, and replacement values.																NS

		FA19				The system should have the ability to maintain detailed warranty records																NS

		FA20				The system should provide the ability to print standard reports and create customized reports. (standard reports should include depreciation and inventory reports by class/category, cost center, etc.)																NS

		FA21				The system should allow for CIP classification to accrue costs while the asset is still under construction, but exclude it from depreciation																NS

		FA22				The system should provide the ability to link related assets together																NS

		FA23				The system should provide miscellaneous fields for user defined information																NS

		FA24				The system should provide the ability to track information related to the asset purchase, such as contract number, purchase order number, funding source, grant information, bid number, check number, invoice number, vendor, item description, GL account, etc.																NS

		FA25				The system should provide capabilities to automatically create multiple fixed asset records based on a purchase order, contract or direct payment (for example, a contract to purchase large quantities of handheld equipment).																NS

		FA26				The system should provide the ability to record donated assets.																NS

		FA27				The system should provide sufficient fields to track location information, such as building, department, room, room description, address, phone, GPS number, etc.																NS

		FA28				The system should provide the capability to assign a responsible person, such as a custodian, to a capital asset.																NS

		FA29				The system should provide a "notes" section to allow free form text entry																NS

		FA30				The system should allow the attachment of an image to each asset; such as a picture of the asset, title documents, surveys, invoices, warranty certificates, etc.																NS

		FA31				The system should provide barcode capability with Physical Inventory input																NS

		FA32				The system should provide separate fields for Serial Number, Manufacturer, other identifying marks																NS

		FA33				The system should provide the ability to upload/download information (integration with desktop applications)																NS

		FA34				The system should provide users the ability  to copy asset information from another, pre-existing asset																NS

		FA35				The system should integrate with receiving so that Property Management will know when an asset has been received and is ready for tagging.																NS

		FA36				The system should provide the ability to set up security in order to restrict users to read or write access based on their location/department, or other user defined criteria.																NS

		FA37				The system should provide the ability to restrict the automatic creation of assets based on a minimum dollar amount threshold																NS

		FA38				The system should provide the ability to track controlled assets.  These assets should be able to be uniquely identified so that they do not depreciate. (such as firearms or computer related equipment)																NS

		FA39				The system should provide the ability to track employee-issued fixed asset items for internal control purposes.																NS

		FA40				The system should provide the ability to make mass changes to unlimited number of asset records based on a single request/single screen entry with full audit trail of changes made.																NS
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Applicant Tracking

		Louisiana Supreme Court						INSTRUCTIONS										RATING LEGEND										Total Scored Items						107		|		HSUP				0 / 89		|		Vendor Score				0		|		SUP		0

		Functional Requirements Matrix						Complete the worksheet by placing an X in the appropriate column for each criterion.  The X's should represent the current state of a particular product or service.										SUP		Supported as delivered "out-of-the-box"								Total Current GAP								|		HMOD				0 / 89		|								|		MOD		0

																		MOD		Supported via modifications (screen configurations, reports, GUI tailoring, etc)								Total Future GAP						2.757		|		H3RD				0 / 89		|								|		3RD		0

																		3RD		Supported via a third party solution								Total GAP						9.003		|		HCST				0 / 89		|								|		CST		0

																		CST		Supported via customization (changes to source code)								Total Scored Green						5		|		HFUT				0 / 89		|								|		FUT		0

																		FUT		Will be supported in a future release								Total Scored Yellow						13		|		HNS				89 / 89		|								|		NS		104

																		NS		Not supported								Total Scored Red						89		|								|								|		Invalid		0

		APPLICANT TRACKING						RATING RESPONSE												ADDITIONAL COMMENTS

																												Row		Allow		Req		Req		Child		Child		Primary		Primary		GAP		GAP		Current		Future		TTL GAP		TTL GAP		H		T		G		C		S,P		Crit		Vendor		Vendor

								SUP		MOD		3RD		CST		FUT		NS				Resp						Type		Score		Symbol		Score		Count		Accum		Score		Count		Accum		Count		Accum		Accum		Count		Accum		Line		Line		Line		Line		Line		Resp		Accum		Possible

		AT				General Operating Requirements Section																						H		N						0						0		0		0		0		0		0		0		H												0		0

		AT1				The system should provide the ability to support the management and tracking of each applicant and/or candidate through the recruiting and application process by tracking, at a minimum, the following data item attributes for each applicant/candidate:																						P		N						0				8.0195		1		0		0		0		0		0		0										P				0		0

		AT1		1		Position number.																NS						C		Y		L		10		34		272.663				1		10		1		0		3		1		10								C				HNS		0		10

		AT1		2		Requisition number.																NS						C		Y		L		10		33		262.663				1		20		2		0		6		2		20								C				HNS		0		20

		AT1		3		Job title for which applicant applied.																NS						C		Y		L		10		32		252.663				1		30		3		0		9		3		30								C				HNS		0		30

		AT1		4		Social security number of applicant.																NS						C		Y		L		10		31		242.663				1		40		4		0		12		4		40								C				HNS		0		40

		AT1		5		Name - First, MI, Last, Jr. etc.																NS						C		Y		L		10		30		232.663				1		50		5		0		15		5		50								C				HNS		0		50

		AT1		6		Date application was submitted.																NS						C		Y		L		10		29		222.663				1		60		6		0		18		6		60								C				HNS		0		60

		AT1		7		Internal or external recruitment.																NS						C		Y		L		10		28		212.663				1		70		7		0		21		7		70								C				HNS		0		70

		AT1		8		Posting expiration dates.																NS						C		Y		L		10		27		202.663				1		80		8		0		24		8		80								C				HNS		0		80

		AT1		9		Cost of recruitment.																NS						C		Y		K		5.333		26		192.663				1		85.333		9		0		26		9		85.333								C				MNS		0		85

		AT1		10		Referral source.																NS						C		Y		L		10		25		187.33				1		95.333		10		0		29		10		95.333								C				HNS		0		95

		AT1		11		Qualified/Non-qualified.																NS						C		Y		K		5.333		24		177.33				1		100.666		11		0		31		11		100.666								C				MNS		0		100

		AT1		12		Current and historical records of employment.																NS						C		Y		L		10		23		171.997				1		110.666		12		0		34		12		110.666								C				HNS		0		110

		AT1		13		Current and historical records of any disciplinary, dismissal actions or failed background checks with warning for reason dismissed or terminated.																NS						C		Y		L		10		22		161.997				1		120.666		13		0		37		13		120.666								C				HNS		0		120

		AT1		14		Testing requirements.																NS						C		Y		L		10		21		151.997				1		130.666		14		0		40		14		130.666								C				HNS		0		130

		AT1		15		Applicant/Candidate's schedule of tests, interviews, etc.																NS						C		Y		K		5.333		20		141.997				1		135.999		15		0		42		15		135.999								C				MNS		0		135

		AT1		16		Applicant/Candidate's position in user-defined qualification steps.																NS						C		Y		K		5.333		19		136.664				1		141.332		16		0		44		16		141.332								C				MNS		0		140

		AT1		17		Scoring results based on user-defined criteria.																NS						C		Y		L		10		18		131.331				1		151.332		17		0		47		17		151.332								C				HNS		0		150

		AT1		18		Current testing/scoring results.																NS						C		Y		L		10		17		121.331				1		161.332		18		0		50		18		161.332								C				HNS		0		160

		AT1		19		Historical test scores and banked scores.																NS						C		Y		L		10		16		111.331				1		171.332		19		0		53		19		171.332								C				HNS		0		170

		AT1		20		Interview results/scoring/comments per interviewer.																NS						C		Y		K		5.333		15		101.331				1		176.665		20		0		55		20		176.665								C				MNS		0		175

		AT1		21		Interview history.																NS						C		Y		K		5.333		14		95.998				1		181.998		21		0		57		21		181.998								C				MNS		0		180

		AT1		22		Reference checks and results.																NS						C		Y		L		10		13		90.665				1		191.998		22		0		60		22		191.998								C				HNS		0		190

		AT1		23		Fingerprint record, if applicable.																NS						C		Y		J		2		12		80.665				1		193.998		23		0		61		23		193.998								C				LNS		0		190

		AT1		24		Criminal Background Check																NS						C		Y		L		10		11		78.665				1		203.998		24		0		64		24		203.998								C				HNS		0		200

		AT1		25		Education verification (transcripts, required coursework).																NS						C		Y		K		5.333		10		68.665				1		209.331		25		0		66		25		209.331								C				MNS		0		205

		AT1		26		Credential verification.																NS						C		Y		K		5.333		9		63.332				1		214.664		26		0		68		26		214.664								C				MNS		0		210

		AT1		27		License verification.																NS						C		Y		K		5.333		8		57.999				1		219.997		27		0		70		27		219.997								C				MNS		0		215

		AT1		28		Certifications																NS						C		Y		K		5.333		7		52.666				1		225.33		28		0		72		28		225.33								C				MNS		0		220

		AT1		29		Languages and Proficiency																NS						C		Y		J		2		6		47.333				1		227.33		29		0		73		29		227.33								C				LNS		0		220

		AT1		30		Veterans status.																NS						C		Y		L		10		5		45.333				1		237.33		30		0		76		30		237.33								C				HNS		0		230

		AT1		31		Eligibility to work in the U.S..																NS						C		Y		L		10		4		35.333				1		247.33		31		0		79		31		247.33								C				HNS		0		240

		AT1		32		Response to job offer, if extended..																NS						C		Y		L		10		3		25.333				1		257.33		32		0		82		32		257.33								C				HNS		0		250

		AT1		33		User defined rejection reason codes.																NS						C		Y		L		10		2		15.333				1		267.33		33		0		85		33		267.33								C				HNS		0		260

		AT1		34		User defined comments field.																NS						C		Y		K		5.333		1		5.333				1		272.663		34		0		87		34		272.663								C				MNS		0		265

		AT2				The system should provide the ability to track applicants by occupational category and job groups through the entire personnel process according to the requirements for EEO reporting including, but not limited to the following information:																						P		N						0				9.0666		2		272.663		34		0		87		34		272.663										P				0		265

		AT2		1		EEO Classification																NS						C		Y		L		10		10		90.666				2		282.663		35		0		90		35		282.663								C				HNS		0		275

		AT2		2		Advertising																NS						C		Y		L		10		9		80.666				2		292.663		36		0		93		36		292.663								C				HNS		0		285

		AT2		3		Recruitment																NS						C		Y		K		5.333		8		70.666				2		297.996		37		0		95		37		297.996								C				MNS		0		290

		AT2		4		Selection (Sigma Applicant Flow Analysis) (NEW)																NS						C		Y		K		5.333		7		65.333				2		303.329		38		0		97		38		303.329								C				MNS		0		295

		AT2		5		Placement																NS						C		Y		L		10		6		60				2		313.329		39		0		100		39		313.329								C				HNS		0		305

		AT2		6		Compensation																NS						C		Y		L		10		5		50				2		323.329		40		0		103		40		323.329								C				HNS		0		315

		AT2		7		Transfers																NS						C		Y		L		10		4		40				2		333.329		41		0		106		41		333.329								C				HNS		0		325

		AT2		8		Promotions																NS						C		Y		L		10		3		30				2		343.329		42		0		109		42		343.329								C				HNS		0		335

		AT2		9		Discipline																NS						C		Y		L		10		2		20				2		353.329		43		0		112		43		353.329								C				HNS		0		345

		AT2		10		Separation																NS						C		Y		L		10		1		10				2		363.329		44		0		115		44		363.329								C				HNS		0		355

		AT3				The system should provide the ability to track user defined special skills and/or competencies of applicants so specialized skills can be targeted in a recruitment process.																NS						S		Y		L		10		0				10		3		373.329		45		0		118		45		373.329										S		HNS		0		365

		AT4				The system should provide robust processing functionality for the management and tracking of each applicant and/or candidate through the recruiting and application process.																NS						S		Y		L		10		0				10		4		383.329		46		0		121		46		383.329										S		HNS		0		375

		AT5				The system should provide the ability to integrate with other applications within the same suite seamlessly, i.e. Personnel Administration, Payroll. Benefits, Budget, etc. when needed.																NS						S		Y		L		10		0				10		5		393.329		47		0		124		47		393.329										S		HNS		0		385

		AT6				The system should provide the ability to transfer applicant data directly from the Applicant Tracking Module into the Personnel Administration Module and create a new hire record to prevent duplicate data entry.																NS						S		Y		L		10		0				10		6		403.329		48		0		127		48		403.329										S		HNS		0		395

		AT7				The system should provide the ability to retain applicant information for those applicants not selected for future consideration.																NS						S		Y		L		10		0				10		7		413.329		49		0		130		49		413.329										S		HNS		0		405

		AT8				The system should provide the ability to notify an applicant if additional documentation is needed to complete the evaluation process (e.g., degrees, certifications).																NS						S		Y		L		10		0				10		8		423.329		50		0		133		50		423.329										S		HNS		0		415

		AT9				The system should provide the ability to generate test invitations to specifically identified applicants/candidates.																NS						S		Y		L		10		0				10		9		433.329		51		0		136		51		433.329										S		HNS		0		425

		AT10				The system should provide the ability to interface with a web-based application and to download data from this application directly into the Applicant Tracking Module via the Internet.																NS						S		Y		L		10		0				10		10		443.329		52		0		139		52		443.329										S		HNS		0		435

		AT11				The system should provide the ability to print and post job announcements in HTML format.																NS						S		Y		L		10		0				10		11		453.329		53		0		142		53		453.329										S		HNS		0		445

		AT12				The system should provide the ability to upload job listings to the Internet or the Intranet.																NS						S		Y		L		10		0				10		12		463.329		54		0		145		54		463.329										S		HNS		0		455

		AT13				The system should provide the ability to create job listings which are e-mailed to a specific distribution list.																NS						S		Y		L		10		0				10		13		473.329		55		0		148		55		473.329										S		HNS		0		465

		AT14				The system should provide the ability to generate appropriate correspondence (e.g., letters, e-mails) to qualified/ non-qualified and applicants based on status in the application process.																NS						S		Y		L		10		0				10		14		483.329		56		0		151		56		483.329										S		HNS		0		475

		AT15				The system should provide the ability to archive applicant and/or candidate data after the position closing date for a specified time period.																NS						S		Y		L		10		0				10		15		493.329		57		0		154		57		493.329										S		HNS		0		485

		AT16				The system should provide the ability to assign a user defined  expiration date to applicant data, an eligibility list and/or an applicant on an eligibility list (e.g., continuous filing list).																NS						S		Y		L		10		0				10		16		503.329		58		0		157		58		503.329										S		HNS		0		495

		AT17				The system should provide the ability to merge eligibility lists and/or criteria.																NS						S		Y		L		10		0				10		17		513.329		59		0		160		59		513.329										S		HNS		0		505

		AT18				The system should provide the ability to automatically notify the applicant of the results of each interview or test result.																NS						S		Y		J		0		0				0		18		513.329		60		0		160		60		513.329										S				0		505

		AT19				The system should provide the ability to allow an applicant to view the results of their test/exam scores online through an Internet portal.																NS						S		Y		J		0		0				0		19		513.329		61		0		160		61		513.329										S				0		505

		AT20				The system should provide the ability to designate the applicant as successful in testing automatically after test results are entered.																NS						S		Y		L		10		0				10		20		523.329		62		0		163		62		523.329										S		HNS		0		515

		AT21				The system should provide the ability to provide access to real-time and/or archived interactive data in multiple areas for viewing on screen or in reports on screen prior to printing and/or other interaction with all the applicant/candidate data.																NS						S		Y		L		10		0				10		21		533.329		63		0		166		63		533.329										S		HNS		0		525

		AT22				The system should provide the ability to generate customized notices using Microsoft standard products or other editing capabilities.																NS						S		Y		L		10		0				10		22		543.329		64		0		169		64		543.329										S		HNS		0		535

		AT23				The system should provide the ability to revise and update any table driven attributes through a user friendly interface such as class codes, exam locations, department/division numbers and/or titles without complete re-creation of the table.																NS						S		Y		L		10		0				10		23		553.329		65		0		172		65		553.329										S		HNS		0		545

		AT24				The system should provide the ability for HR or a Manager to enter job related or interview related comments about applicants and/or candidates.																NS						S		Y		L		10		0				10		24		563.329		66		0		175		66		563.329										S		HNS		0		555

		AT25				The system should provide the ability to run multiple batch processes for printing and scanning.																NS						S		Y		L		10		0				10		25		573.329		67		0		178		67		573.329										S		HNS		0		565

		AT26				The system should provide the ability to electronically attach forms to employment requisitions.																NS						S		Y		L		10		0				10		26		583.329		68		0		181		68		583.329										S		HNS		0		575

		AT27				The system should provide the ability to customize job postings by adding detailed specifics to each opening.																NS						S		Y		L		10		0				10		27		593.329		69		0		184		69		593.329										S		HNS		0		585

		AT28				The system should provide the ability to generate paper, e-mail and Web posting notices of positions to be filled.																NS						S		Y		L		10		0				10		28		603.329		70		0		187		70		603.329										S		HNS		0		595

		AT29				The system should provide the ability to provide an online employment application available via a Web form on the Intranet or the Internet sites.																NS						S		Y		L		10		0				10		29		613.329		71		0		190		71		613.329										S		HNS		0		605

		AT30				The system should provide the ability to attach electronic documents in Word, RTF or .PDF format to the applicant record.																NS						S		Y		L		10		0				10		30		623.329		72		0		193		72		623.329										S		HNS		0		615

		AT31				The system should provide the ability for applicants to apply for two or more positions at once using data already entered and saved.																NS						S		Y		L		10		0				10		31		633.329		73		0		196		73		633.329										S		HNS		0		625

		AT32				The system should provide the ability to provide automated inclusion of previous applicants who are eligible for new openings in hiring evaluations.																NS						S		Y		L		10		0				10		32		643.329		74		0		199		74		643.329										S		HNS		0		635

		AT33				The system should provide the ability to provide automated inclusion of current employees who are eligible for new openings in hiring evaluations.																NS						S		Y		L		10		0				10		33		653.329		75		0		202		75		653.329										S		HNS		0		645

		AT34				The system should provide the ability to provide tracking of and management of test scheduling for applicants where tests are required including online schedule of exams by applicants with access to an exam calendar and the ability to register and schedule themselves for exams or tests.																NS						S		Y		L		10		0				10		34		663.329		76		0		205		76		663.329										S		HNS		0		655

		AT35				The system should provide the ability to analyze test score data within the system.																NS						S		Y		L		10		0				10		35		673.329		77		0		208		77		673.329										S		HNS		0		665

		AT36				The system should provide the ability to warn the user and prevent the entry of a duplicate SSN or applicant number.																NS						S		Y		L		10		0				10		36		683.329		78		0		211		78		683.329										S		HNS		0		675

		AT37				The system should provide the ability to allow rehired employees to use their previous employee ID based on the organization's defined criteria and identify the applicant as a former employee using their former number.																NS						S		Y		L		10		0				10		37		693.329		79		0		214		79		693.329										S		HNS		0		685

		AT38				The system should provide the ability to provide warnings and errors when trying to rehire employees terminated or disqualified  for cause.																NS						S		Y		L		10		0				10		38		703.329		80		0		217		80		703.329										S		HNS		0		695

		AT39				The system should provide the ability to allow Human Resources and/or Applicants to reactivate an expired application.																NS						S		Y		L		10		0				10		39		713.329		81		0		220		81		713.329										S		HNS		0		705

		AT40				The system should provide the ability to allow Human Resources and/or Applicants to deactivate an application.																NS						S		Y		L		10		0				10		40		723.329		82		0		223		82		723.329										S		HNS		0		715

		AT41				The system should provide the ability to change expiration dates on lists based on user defined criteria.																NS						S		Y		L		10		0				10		41		733.329		83		0		226		83		733.329										S		HNS		0		725

		AT42				The system should provide the ability to produce an individual applicant profile.																NS						S		Y		L		10		0				10		42		743.329		84		0		229		84		743.329										S		HNS		0		735

		AT43				The system should provide the ability for applicants to log into their online application (at a later date) to make changes to their information.																NS						S		Y		L		10		0				10		43		753.329		85		0		232		85		753.329										S		HNS		0		745

		AT44				The system should provide the ability to provide applicants a self-service module so they can view the status of their application(s).																NS						S		Y		J		0		0				0		44		753.329		86		0		232		86		753.329										S				0		745

		AT45				The system should provide the ability to track all applicant history under one master record.																NS						S		Y		L		10		0				10		45		763.329		87		0		235		87		763.329										S		HNS		0		755

		AT46				The system should provide the ability for the hiring manager to do online searches for applicants and view the applications and scanned documents.																NS						S		Y		L		10		0				10		46		773.329		88		0		238		88		773.329										S		HNS		0		765

		AT47				The system should provide the ability to prevent hiring managers from viewing applicants who have not provided all required documentation and information.																NS						S		Y		L		10		0				10		47		783.329		89		0		241		89		783.329										S		HNS		0		775

		AT48				The system should provide the ability to allow managers to schedule applicant interviews on-line.																NS						S		Y		L		10		0				10		48		793.329		90		0		244		90		793.329										S		HNS		0		785

		AT49				The system should provide automated workflow processes to track related processes such as pre-employment physical scheduling and test results.																NS						S		Y		L		10		0				10		49		803.329		91		0		247		91		803.329										S		HNS		0		795

		AT50				The system should provide the ability to ensure adequate security of all confidential information and systems.																NS						S		Y		L		10		0				10		50		813.329		92		0		250		92		813.329										S		HNS		0		805

		AT51				The system should provide robust reporting functionality for the management and tracking of each applicant and/or candidate through the recruiting and application process.																						P		N						0				10		51		813.329		92		0		250		92		813.329										P				0		805

		AT51		1		The system should provide for the reporting on applications received and grouped by user defined criteria (e.g.position number, job title, department)																NS						C		Y		L		10		15		150				51		823.329		93		0		253		93		823.329								C				HNS		0		815

		AT51		2		The system should provide for the reporting on applicants tested (e.g., written, practical, oral).																NS						C		Y		L		10		14		140				51		833.329		94		0		256		94		833.329								C				HNS		0		825

		AT51		3		The system should provide for the reporting on applicants passed/failed (e.g., written, practical, oral).																NS						C		Y		L		10		13		130				51		843.329		95		0		259		95		843.329								C				HNS		0		835

		AT51		4		The system should provide for the reporting on applicants interviewed.																NS						C		Y		L		10		12		120				51		853.329		96		0		262		96		853.329								C				HNS		0		845

		AT51		5		The system should provide for reporting on the number of eligible applicants qualified/certified for hire in each stage of the process (e.g., meeting minimum requirements, passing tests, successful in the assessment process).																NS						C		Y		L		10		11		110				51		863.329		97		0		265		97		863.329								C				HNS		0		855

		AT51		6		The system should provide for the reporting on applicants medically examined, drug tested and background checked.																NS						C		Y		L		10		10		100				51		873.329		98		0		268		98		873.329								C				HNS		0		865

		AT51		7		The system should provide for the reporting on applicant(s) selected for interviews.																NS						C		Y		L		10		9		90				51		883.329		99		0		271		99		883.329								C				HNS		0		875

		AT51		8		The system should provide for the reporting on applicants to whom job offers have been extended.																NS						C		Y		L		10		8		80				51		893.329		100		0		274		100		893.329								C				HNS		0		885

		AT51		9		The system should provide for the reporting on the status of selected applicants per position number or job title and related attributes (i.e., background checks, budget constraints).																NS						C		Y		L		10		7		70				51		903.329		101		0		277		101		903.329								C				HNS		0		895

		AT51		10		The system should provide for the creation of notification lists for qualified/non-qualified and/or applicants.																NS						C		Y		L		10		6		60				51		913.329		102		0		280		102		913.329								C				HNS		0		905

		AT51		11		The system should provide for user defined analytical reports to analyze, sort, select and report on candidates using specific attributes such as education, experience, skills, references, past performance, test results, work location preference, veterans status, etc.																NS						C		Y		L		10		5		50				51		923.329		103		0		283		103		923.329								C				HNS		0		915

		AT51		12		The system should provide for reporting on activity per position number including number of applicants, status of applicants, average length to hire, qualifications, credentials, etc.																NS						C		Y		L		10		4		40				51		933.329		104		0		286		104		933.329								C				HNS		0		925

		AT51		13		The system should provide for reporting for EEO reports on applicants (tracking of race, sex, position applied, etc.).																NS						C		Y		L		10		3		30				51		943.329		105		0		289		105		943.329								C				HNS		0		935

		AT51		14		The system should provide for the creation of candidate lists in a variety of sort orders including, but not limited to job title, skill mix, position/requisition number, application date order, alphabetical name order, zip code or city order, etc.																NS						C		Y		L		10		2		20				51		953.329		106		0		292		106		953.329								C				HNS		0		945

		AT51		15		The system should provide for the creation of a vacancy requisition report documenting vacant positions and related requisitions to fill.																NS						C		Y		L		10		1		10				51		963.329		107		0		295		107		963.329								C				HNS		0		955

		AT51				General Requirements Average GAP																						G		N						0						51		963.329		107		0		295		107		963.329						G								0		955

		AT51				Total GAP																						T		N						0						51		963.329		107		0		295		107		963.329				T										0		955





Contracts

		Louisiana Supreme Court						INSTRUCTIONS										RATING LEGEND

		Functional Requirements Matrix						Complete the worksheet by placing an X in the appropriate column for each criterion.  The X's should represent the current state of a particular product or service.										SUP		Supported as delivered "out-of-the-box"

																		MOD		Supported via modifications (screen configurations, reports, GUI tailoring, etc)

																		3RD		Supported via a third party solution

																		CST		Supported via customization (changes to source code)

																		FUT		Will be supported in a future release

																		NS		Not supported

		CONTRACTS MANAGEMENT						RATING RESPONSE												ADDITIONAL COMMENTS

								SUP		MOD		3RD		CST		FUT		NS				Resp

		CM				General Operating Requirements Section

		CM1				The system should track vendor's insurance information with insurance requirements, coverage amounts, types of coverage, and expiration dates.																NS

		CM2				The system should have the ability to provide a user defined alert if a contractor's insurance is about to expire.																NS

		CM3				The system should provide warning when a contract is about to expire.																NS

		CM4				The system should allow for on-line electronic renewal notices.																NS

		CM5				The system should provide reason codes and/or remarks for missed milestone dates.																NS

		CM6				The system should provide the ability to track and report on contract data, including receiving statistics, warranty claims and vendor correspondence.																NS

		CM7				The system should have the ability to manage and track grant related revenue contracts.																NS

		CM8				The system should provide a consistent contract data entry screen whether the contract is a revenue contract, encumbered contract, or expensed contract with the ability to define multiple line items.																NS

		CM9				The system should interface to Purchasing, Budget, Bid/Quote, Accounts Payable and other applicable subsystems.																NS

		CM10				The system should provide an "Authorization to Start" field for consultant contracts.																NS

		CM11				The system should provide the ability to generate standard contractor's affidavit.																NS

		CM12				The system should allow for the creation of a single year or a multi-year contract.																NS

		CM13				The system should provide the ability to track bid opening dates and contract award dates.																NS

		CM14				The system should be able to generate boiler-plate contract agreement to expedite the approval process.																NS

		CM15				The system should provide the ability to link multiple contract amounts to one project.																NS

		CM16				The system should provide the ability to track MBE/WBE/DBE requirements and related compliances.																NS

		CM17				The system should provide the ability to verify participation and payments to sub-contractors by the prime contractor .																NS

		CM18				The system should provide the ability to assign quantities to tasks/subtasks with user-defined units of measure and unit costs.																NS

		CM19				The system should provide a text field in order to list any possible exceptions or qualifications by bid or bid item.																NS

		CM20				The system should allow users to develop contract related notes, messages and comments.																NS

		CM21				The system should allow authorized personnel to select a successful bidder from the list of bid responses and to record a comment for cases where the low bidder was not selected.																NS

		CM22				The system should provide the ability to produce bid and RFP documents.																NS

		CM23				The system should allow a bid award to automatically turn into a contract after the necessary approval and review processes have been completed.																NS

		CM24				The system should have the ability to create award letters to successful bidders as well as letters for contractors who were not selected.																NS

		CM25				The system should provide the ability to establish retainage based on a percentage and/or a dollar amount.																NS

		CM26				The system should allow user defined multi-level retainage structure for calculation of progress payment (payment request) based on criteria of percentage completed or total amount paid to a contractor.																NS

		CM27				The system should provide the ability for an authorized user to override a retainage amount at invoice entry.																NS

		CM28				The system should provide the ability for an authorized user to release retainage at the contractor and project level (lump sum release or percentage release) in a single or multiple transactions.																NS

		CM29				The system should allow for separate retainage percentage for change orders (contract modifications).																NS

		CM30				The system should provide the ability to log requests and amounts for proposed contract modifications by project code as well as by bid line items.																NS

		CM31				The system should provide the ability to route the contract modifications (change orders) to the contractor for approval and then record status of modification.																NS

		CM32				The system should provide the ability to track the contract amount, payments and the contract balance for the original contract as well as all the amendments.																NS

		CM33				The system should provide the ability to track numerous modification numbers.																NS

		CM34				The system should provide the ability to prioritize contract amendment actions.																NS

		CM35				The system should be able to create and process change orders																NS

		CM36				The system should provide the ability to identify contract modifications either as a quantity change or a scope change.																NS

		CM37				The system should provide the ability to calculate the number of change orders by reason code for a specific contract and project.																NS

		CM38				The system should provide the ability to track the length of time required to make a contract change (from submittal of proposed contract modification to approval by legal or other parties).																NS

		CM39				The system should track contractors by a unique identifier.																NS

		CM40				The system should provide the ability to close partially fulfilled contracts with proper authorization.  The closing transaction must automatically update encumbrances and budget.																NS

		CM41				The system should be able to prevent a contract from being closed if all required closing activities have not been achieved.																NS

		CM42				The system should provide the ability to close out a contract through user-defined criteria (i.e.: upon the issuance of final payment, etc.) and automatically transfers the remaining balance to available funds.																NS

		CM43				The system should enable users to view and report on current and past contracts by year.																NS

		CM44				The system should enable users to view and report on contracts by fund, account, grant(s), and/or department.																NS

		CM45				The system should have the ability to include both encumbered and non-encumbered line items on the same contract.																NS

		CM46				The system should allow users to view contract history for each project (task) order (task order), amendments and change order even if they are all coded to the same account code. Contract history should be based on the unique contract, project (task) order or amendment number.																NS

		CM47				The system should automatically create a contract record from a purchase requisition.																NS

		CM48				The system should provide the ability to flag how much money has been spent on American Disabilities Acts (ADA) related improvements for each contract.																NS

		CM49				The system should provide the ability to maintain multiple remittance addresses for the same contractor.																NS

		CM50				The system should be able to maintain an on-line plan holder list to track which contractors have requested pre-bid technical plans or information.																NS

		CM51				The system should provide web-based capability, allowing contractors to view the results of a particular bid. The amount of information displayed on the web should be user-defined.																NS

		CM52				The system should provide the ability to track termination date of a contract																NS

		CM53				The system should provide the ability to track contractor correspondence.																NS

		CM54				The system should provide the ability to track warranty claims.																NS
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Leave Mgmt

		Louisiana Supreme Court						INSTRUCTIONS										RATING LEGEND

		Functional Requirements Matrix						Complete the worksheet by placing an X in the appropriate column for each criterion.  The X's should represent the current state of a particular product or service.										SUP		Supported as delivered "out-of-the-box"

																		MOD		Supported via modifications (screen configurations, reports, GUI tailoring, etc)

																		3RD		Supported via a third party solution

																		CST		Supported via customization (changes to source code)

																		FUT		Will be supported in a future release

																		NS		Not supported

		LEAVE MANAGEMENT						RATING RESPONSE												ADDITIONAL COMMENTS

								SUP		MOD		3RD		CST		FUT		NS				Resp

		LM				General Operating Requirements Section

		LM1				The system should provide the ability to seamlessly integrate with all other modules within the vendor's suite such as Payroll, Benefits, Personnel Administration, Training, etc.																NS

		LM2				The system should provide the ability to track leave/absence by type  (i.e., vacation, sick time, comp time, FMLA, State Leave Statute, Administrative, Jury Duty, Disability, Military, Workers Compensation, Personal, Unpaid, User Defined, etc.), hours earned/accrued by type, hours used by type, accrual rate, accrual frequency, balance of hours by type, etc.																NS

		LM3				The system should provide the ability to track, view on-line and report individual employee leave/absence accrual and leave/absence taken data (leave/absence types include sick, vacation, comp time, holiday, etc.)																NS

		LM4				The system should provide the ability for an employee to "donate" leave hours to another employee according to any organizational policy of Employee Assistance and Goodwill.																NS

		LM5				The system should provide the ability to track any required documentation and approval forms of the leave/absence (e.g., FMLA documentation, Doctor’s Certificate of Authorization, etc.)																NS

		LM6				The system should provide the ability to generate letters and forms using Microsoft editor capability for management of employees' leaves and informational use by Leave Management.																NS

		LM7				The system should provide the ability to track eligibility and qualifications for each type of leave/absence based on user defined criteria.																NS

		LM8				The system should provide the ability to adjust leave/absence plan accruals, time taken, balances etc. with appropriate security.																NS

		LM9				The system should provide the ability to create user defined leave/absence accrual structures based on employee attributes (attributes may include years of service, job assignment, bargaining unit, etc.).																NS

		LM10				The system should provide the ability to define parameters, carryover amounts, ceilings, etc. for leave/absence plans.																NS

		LM11				The system should provide automated retroactive vacation accruals based on user defined criteria (i.e., class, compensation, pay grade, etc.).																NS

		LM12				The system should provide the organization to choose to allow leave/absence accruals to be earned during paid absence or not based on policy.																NS

		LM13				The system should provide the ability to produce a leave eligibility list upon request for employees hired during a selected time period.																NS

		LM14				The system should provide a warning flag when recorded absence hours are greater than the normal work hours for a specific work day, work schedule, or pay period.																NS

		LM15				The system should provide an editing and review method prior to the processing of leave transactions through the Payroll System.																NS

		LM16				The system should provide the ability to track historical data per employee on each leave plan such as type of leave, leave start date, leave ending date, estimated return to work date, and date paperwork received in HR.																NS

		LM17				The system should provide the ability to accrue sick leave based on user defined criteria.																NS

		LM18				The system should provide the ability to manage different groups of employees with different eligibility rules and different accrual/earning rates.																NS

		LM19				The system should provide the ability to accommodate vacation buy back and sell programs, i.e. leave conversion based on user defined criteria.																NS

		LM20				The system should provide the ability to track paid and unpaid leaves of every kind.																NS

		LM21				They system should provide the ability to integrate any time and attendance system into the payroll processing with full integration and notification to Leave Management of user defined transactions.																NS

		LM22				The system should provide the ability to move an employee automatically to a new accrual rate due to anniversary date, eligibility change or policy rule change.																NS

		LM23				The system should provide the ability to warn employees, Supervisors, or Managers when the employee attempts to use more leave hours than are currently available.																NS

		LM24				The system should provide the ability for the organization to create a hard stop rule which would not allow the use of leave hours not yet earned if the policy does not allow negative leave balances.																NS

		LM25				The system should provide the ability to bank comp time based on employee eligibility rules similar to a leave plan.																NS

		LM26				The system should provide the ability to calculate annual leave accruals based on user defined formulas.																NS

		LM27				The system should provide the ability to create e-mail notices or form letters for automated mailings regarding user defined events including, but not limited to:

		LM27		1		Expiring leave.																NS

		LM27		2		Leave without pay letters.																NS

		LM27		3		Family leave letters (FMLA).																NS

		LM27		4		Open enrollment notices.																NS

		LM28				The system should provide the ability to notify Leave Management, the employee's Supervisor and/or Manager and any other personnel deemed necessary upon the approaching expiration of a type of leave/absence status (e.g., FMLA, expiration of a temporary position).																NS

		LM29				The system should provide the ability to track concurrent leave/absence statuses (e.g., maternity leave/absence with illness leave/absence) based on differing rules.																NS

		LM30				The system should provide the ability to prorate leave accruals for part-time employees.																NS

		LM31				The system should provide the ability to perform fiscal year end updates on employee records based on defined criteria (i.e., years of service, vacation earning factor, bargaining unit, employee group, seniority, etc.).																NS

		LM32				The system should provide the ability to report attendance data including but not limited to absence by:

		LM32		1		employee.																NS

		LM32		2		department.																NS

		LM32		3		work location.																NS

		LM32		4		job code.																NS

		LM32		5		supervisor.																NS

		LM32		6		project code.																NS

		LM32		7		date and time of day.																NS

		LM32		8		type (illness, vacation, jury duty, etc.)																NS

		LM32		9		frequency.																NS

		LM32		10		leave/absence status (medical, non-medical, disabled, comp time, etc.)																NS

		LM33				The system should provide the ability to create a leave/absence profile based on user-defined criteria for a department, a date range, an employee, a supervisor, or other user defined parameters.																NS

		LM34				The system should provide the ability to track leave that is advanced to the employee.																NS

		LM35				The system should provide the ability to separate leave earned and taken into separate calendar years based on payroll and timekeeping data specific to the date of use.																NS

		LM36				The system should provide the ability to separate leave earned and taken into separate fiscal years based on payroll and timekeeping data specific to the date of use.																NS

		LM37				The system should provide the ability to accurately maintain leave information for employees moving between employee eligibility statuses, bargaining units, uniform and non-uniform classifications, etc.																NS

		LM38				The system should provide the ability to automatically fill in dates in a range for vacation or leave.  For example, the user would enter a start date and an end date and the system would fill in the days in between provided the absence code is the same and the days are consecutive.																NS

		LM39				The system should provide the ability to allow certain corrections, such as accruals, time entry, etc. to the history of leave taken as well as corrections to the current parameters such as accrual rate and balance.																NS

		LM40				The system should provide a field in which to indicate an employee's leave status for reporting purposes.  At a minimum, the system must have the ability to enter and save history for multiple leaves taken by an employee such as type of leave, leave start day, etc.																NS

		LM41				The system should provide a way to track membership in the catastrophic leave bank, as well as the donation of catastrophic hours required to join.  The system should be able to flag an employee as "accepted" into the bank or "denied" entry into the bank.																NS

		LM42				The system should provide the ability to track forfeited short-term leave (for instance, leave exceeding the maximum.																NS

		LM43				The system should provide the ability to calculate compensation in cash for accrued sick leave based on user defined rules.																NS

		LM44				The system should provide the ability to enter employees' upcoming absences (vacation, scheduled sick leave, comp day, PTO, etc.) and allow the Supervisor to inquire who will be off in the future.																NS





Personnel

		Louisiana Supreme Court						INSTRUCTIONS										RATING LEGEND

		Functional Requirements Matrix						Complete the worksheet by placing an X in the appropriate column for each criterion.  The X's should represent the current state of a particular product or service.										SUP		Supported as delivered "out-of-the-box"

																		MOD		Supported via modifications (screen configurations, reports, GUI tailoring, etc)

																		3RD		Supported via a third party solution

																		CST		Supported via customization (changes to source code)

																		FUT		Will be supported in a future release

																		NS		Not supported

		PERSONNEL						RATING RESPONSE												ADDITIONAL COMMENTS

								SUP		MOD		3RD		CST		FUT		NS				Resp

		PA				General Operating Requirements Section

		PA1				The system should provide the ability to maintain individual employee data for the following, but not limited to:

		PA1		1		Date of hire.																NS

		PA1		2		Date of rehire.																NS

		PA1		3		First name.																NS

		PA1		4		Middle initial.																NS

		PA1		5		Last name.																NS

		PA1		6		Former last name.																NS

		PA1		7		Social Security Number (SSN).																NS

		PA1		8		Employee Number																NS

		PA1		9		Date of birth.																NS

		PA1		10		Gender.																NS

		PA1		11		Primary address.																NS

		PA1		12		Secondary address.																NS

		PA1		13		Mailing address.																NS

		PA1		14		Primary phone number.																NS

		PA1		15		Mobile phone number.																NS

		PA1		16		Emergency contact information.																NS

		PA1		17		Employee Status.																NS

		PA1		18		FLSA status (Exempt vs. Non-Exempt).																NS

		PA1		19		Education																NS

		PA1		20		Current job title.																NS

		PA1		21		Current assigned job code																NS

		PA1		21		Current assigned position.																NS

		PA1		22		Current assigned FTE value.																NS

		PA1		23		Current work schedule.																NS

		PA1		24		Current rate of pay.																NS

		PA1		25		Current Supervisor or Manager.																NS

		PA1		26		Current department.																NS

		PA1		27		Current union/bargaining unit/employee association affiliation.																NS

		PA1		28		Length of service from date of hire.																NS

		PA1		29		Uniform/Non-uniform designation.																NS

		PA1		30		Sworn/Un-sworn designation.																NS

		PA1		31		Licensure/Certifications required, ID number, and expiration date.																NS

		PA1		32		Languages and proficiency																NS

		PA1		33		Testing performed and results.																NS

		PA1		34		Training completed and results.																NS

		PA1		35		Background check schedule.																NS

		PA1		36		Background check results within user defined history parameters.																NS

		PA1		37		Out of state residences.																NS

		PA1		38		Performance evaluation schedule.																NS

		PA1		39		Next performance evaluation date.																NS

		PA1		40		Performance evaluation score.																NS

		PA1		41		Disciplinary actions.																NS

		PA1		42		History of disciplinary actions within user defined parameters.																NS

		PA1		43		Reported work related injuries.																NS

		PA1		44		Seniority status and/or ranking based on user defined criteria per employee or employee group.																NS

		PA1		45		Seniority credit based on user defined criteria per employee or employee group.																NS

		PA1		46		H1B Visa Status.																NS

		PA1		47		Driver's License Number and expiration date if required by position.																NS

		PA1		48		Pre-defined reason codes for employee separation.																NS

		PA1		49		User-defined reason codes for employee separation.																NS

		PA1		50		Length of time in position(s) and organizational unit(s).																NS

		PA1		51		All related data to positions occupied other than primary position of employee.																NS

		PA1		52		User-defined codes for specific employee attributes as needed.																NS

		PA2				The system should provide robust processing functionality for the management of employees' employment cycle from hire to separation.																NS

		PA3				The system should maintain transactional history for current and former employees for a specified time period.																NS

		PA4				The system should provide the ability to access and report on employees' transactional history.																NS

		PA5				The system should provide the ability to manually assign or automatically generate an applicant/employee/COBRA/retiree number.																NS

		PA6				The system should provide the ability to configure employee self service tools via the organization's Intranet or via an Internet portal.																NS

		PA7				The system should provide the ability to configure manager self service tools via the organization's Intranet or via an Internet portal.																NS

		PA8				The system should provide the ability to create paperless workflows for personnel transactions and authorizations.																NS

		PA9				The system should provide the ability to create evaluation forms and process forms electronically with full update to the employee's HR and Payroll records.																NS

		PA10				The system should provide the ability to create performance evaluations based on a position's current job description and user defined criteria.																NS

		PA11				The system should provide the ability to flag employees under a Supervisor or Manager's responsibility who have an approaching performance evaluation.																NS

		PA12				The system should provide the ability to escalate unperformed or late performance evaluations to the next level of authority for review.																NS

		PA13				The system should provide the ability to allow for on-line employment verification via an Internet portal.																NS

		PA14				The system should provide the ability to update salary amounts for each classification via mass pay changes or compensation adjustments.																NS

		PA15				The system should alert the designated authorities if an employee's required licensure or certificate will expire with a user defined parameter such as 30 days, 90 days, etc.																NS

		PA16				The system should provide the ability to rehire an employee by accessing the deactivated record and uploading current data without re-entering the employee's information or creating a new hire record.																NS

		PA17				The system should provide the ability for an employee to be assigned to multiple positions simultaneously with one position designated as primary.																NS

		PA18				The system should provide the ability to consolidate multiple positions assigned to one employee within one EIN and calculate eligibility for benefits, leave accruals, premium cost sharing, retirement benefits, etc. on the cumulative total.																NS

		PA19				The system should provide the ability to consolidate multiple positions assigned to one employee within multiple EINs and calculate eligibility for benefits, leave accruals, premium cost sharing, retirement benefits, etc. on the cumulative total.																NS

		PA20				The system should provide the ability to base benefit eligibility on a calculated, separate FTE value from the actual position FTE value.																NS

		PA21				The system should provide the ability to perform mass changes by user-defined criteria, including but not limited to, bargaining unit, class code, etc. and update the employee record or appropriate databases.																NS

		PA22				The system should provide the ability to flag and notify Human Resources if an employee's inactive status (e.g., leave status) has exceeded a user-determined amount of time such as 30 days, 60 days, etc.																NS

		PA23				The system should provide the ability to establish a standard rounding method.																NS

		PA24				The system should provide the ability to indicate reason code and description for personnel actions when action is initiated.																NS

		PA25				The system should provide the ability to interface with current and historical payroll summary data allowing authorized users access to inquire.																NS

		PA26				The system should provide the ability to cross reference an employee's medical limitations based on the results of physical examinations with the requirement of a specific position to prevent an employee from being assigned beyond their capabilities.																NS

		PA27				The system should provide the ability to enter multiple personnel actions per employee per payroll cycle.																NS

		PA28				The system should provide the ability to enter personnel transactions with a future effective date.																NS

		PA29				The system should provide the ability to apply a warning to a user who enters a personnel transaction with an effective date that is retroactive.																NS

		PA30				The system should provide the ability to generate a warning on a personnel action for a salary increase that is outside of the range or edit the action against the appropriate salary plan table.																NS

		PA31				The system should provide the ability to view pending personnel transactions based on their status in an automated workflow/approval process.																NS

		PA32				The system should date and time stamp each personnel transaction when it is created and each time it is processed through an approval conduit.																NS

		PA33				The system should stamp each personnel transaction with the source of the action and the source of any user processing the action through an automated workflow process.																NS

		PA34				The system should provide the ability to escalate any personnel transaction to the appropriate next level if the assigned processing time period expires at its current point in an automated workflow process.																NS

		PA35				The system should provide the ability to assign assets to  an individual employee, for example a computer, a cell phone, or PDA.																NS

		PA36				The system should provide the ability to notify the appropriate authorities of assets assigned to an employee upon the processing of any leave or term related actions.																NS

		PA37				The system should provide the ability to record a photo of the employee in the employee's online record.																NS

		PA38				The system should provide the ability to record ID/security badges assigned to an employee.																NS

		PA39				The system should provide the ability to interface any ID/security badges with any timekeeping system.																NS

		PA40				The system should provide automatic assignment of bargaining units based on job classes or job codes with override capability.																NS

		PA41				The system should provide seamless integration with other modules within the vendor's suite  - such as Payroll, Leave Management, Training, and Benefits - to automatically update systems.																NS

		PA42				The system should provide the ability to automatically calculate a salary change by entering a percentage or calculate a percentage by entering an increase amount.																NS

		PA43				The system should provide the ability to perform salary "what-if" modeling.																NS

		PA44				The system should provide the ability to build automated salary increases based on user defined criteria (e.g., union, department).																NS

		PA45				The system should provide a user defined rate table to accommodate multiple salary structures.																NS

		PA46				The system should provide the ability to record disciplinary actions by employee and to track the employee's progress through any probationary process.																NS

		PA47				The system should provide the ability to perform a mass change on compensation structures for all employees within a user defined group and/or a selected group of employees. This change should update Budget, Position Control and the General Ledger.																NS

		PA48				The system should provide the ability to create salary schedules tied to specific positions.																NS

		PA49				Ths system should provide data validation tables to ensure data entry accuracy																NS

		PA50				The system should provide the capability to override specific position attributes at the employee record level with appropriate authorization.																NS

		PA51				The system should provide security authorization levels for users based on roles and responsibilities and to the detail of screens and/or individual fields.																NS

		PA52				Ths system should provide the ability to attach scanned documents/images to an employee's master record.																NS

		PA53				The system should provide point-in-time reporting.																NS

		PA54				The system should be able to produce mailing labels.																NS

		PA55				The system should allow users to track multiple user defined breaks in service, for example breaks resulting from a legal settlement, reduction in hours, lay-off, or disciplinary action.																NS

		PA56				The system should provide for the organization to implement Employee Self Service to allow employees to update information including addresses and phone numbers.																NS

		PA57				The system should provide the ability to track data attributes specific to a job code or position number that include, but are not limited to, the following:

		PA57		1		Salary range.																NS

		PA57		2		Fair Labor Standards Act (FLSA) status.																NS

		PA57		3		Workers compensation code.																NS

		PA57		4		Diversity information.																NS

		PA57		5		Employee type/bargaining unit/employee association																NS

		PA57		6		Record of job classification code(s).																NS

		PA57		7		Licenses, certificates and registration requirements.																NS

		PA57		8		Degree requirements.																NS

		PA57		9		Minimum requirements.																NS

		PA57		10		Management and supervisory level.																NS

		PA57		11		Physical parameters.																NS

		PA57		12		Classification/essential functions per American Disabilities Act (ADA).																NS

		PA57		13		Status (active, inactive, pending, budgeted, approved but not budgeted, etc.)																NS

		PA57		14		Classification title for EEO reporting.																NS

		PA57		15		Number of budgeted FTEs per budget year.																NS

		PA57		16		Number of current FTEs filled/vacant.																NS

		PA57		17		Location of current FTEs filled/vacant.																NS

		PA57		18		Funding source for position, i.e. grant, internal, etc.																NS

		PA57		19		Name of funding source and ID# if applicable.																NS

		PA57		20		Length of time funding is awarded.																NS

		PA58				The system should be able to create mailing lists for use in communication to groups of employees with common user defined criteria.																NS

		PA59				The system should provide the ability to create e-mail notices or form letters for automated mailings regarding user defined events.																NS

		PA60				The system should provide robust reporting capabilities to support the management of employees and provide decision support data as needed.																NS

		PA61				The system should provide turnover reporting by organizational unit which lists separately but can include transfers between units.																NS

		PA62				The system should provide turnover reporting by budgeted class, including temporary employees.																NS

		PA63				The system should provide user defined reporting by position.																NS

		PA64				The system should provide the capability to report on work related injuries including employee name, work location, job code, department, Supervisor, etc.																NS

		PA65				The system should provide the ability to track employees in all possible states of employment status: recruitment, hiring, assigned positions, paid leaves, unpaid leaves, separated, barred (prevented from being hired or rehired), absences, etc.																NS

		PA66				The system should provide checklists for employee hire and termination processes to ensure all steps are completed (checklist should include policy and agreement documents).																NS

		PA67				The system should provide a disciplinary action report in a pre-defined and/or user-defined format with user defined variables.																NS

		PA68				The system should provide a report of vacancies and hires by class and department within a user defined date range.																NS

		PA69				The system should provide a report(s) documenting current employees on leave with user defined parameters.																NS

		PA70				The system should provide a report documenting frequency of absenteeism or tardiness by employee, by department, by manager or by user defined parameters for a specified time range.																NS

		PA71				The system should provide the ability to create an employee history report (date hired, date of increases, promotions, hourly rates, date of evaluations, department changes, etc.).																NS

		PA72				The system should provide the ability to report using data from all positions primary and otherwise for all employees.																NS

		PA73				The system should provide the ability to allow employees with authorization to access limited reports via the web or their desktop computer.																NS

		PA74				The system should provide the ability to create reports on position related data with a variety of user chosen parameters.																NS

		PA75				The system should provide detailed recap and summary reports for EEO reporting.																NS

		PA76				The system should provide the ability to create all required state and federal reports.																NS

		PA77				The system should provide the ability to create a labor distribution report which identifies labor in hours, overtime, position, department, date, time of day, etc.																NS

		PA78				The system should provide the ability to create a Probation Status Report for all employees or in a more detailed scope.																NS

		PA79				The system should provide the ability to create an anniversary date report by department, month/year, etc.																NS

		PA80				The system should provide the ability to create a COLA History Report by bargaining unit, COLA, effective date, etc.																NS

		PA81				The system should provide the ability to create a New Hire Report with user defined data attributes.																NS

		PA82				The system should provide the ability to create a Termination Report with user defined data attributes.																NS

		PA83				The system should provide the ability to create a Job Class Report.																NS

		PA84				The system should provide the ability to create an Average Salary Report by class, bargaining unit, etc.																NS

		PA85				The system should provide the ability to create a report for tuition reimbursement usage.																NS

		PA86				The system should provide the ability to create tickler reports for forthcoming service awards.																NS

		PA87				The system shall provide the ability to create a turnover rate report by gender, age, appointment to class, date, disciplinary release, promotion, race, classification, probation release, transfer and/or resignation, etc.																NS

		PA88				The system should provide robust ad hoc reporting tools that easily access any employee data field.																NS

		PA89				The system should provide the ability to generate reports based on a position control number and all data related to that position from various tables and employee files.																NS

		PA90				The system should provide code structures that are easily identifiable to ease in report creation and recognition.																NS

		PA91				The system should provide a robust security structure to protect employee social security numbers at all times.																NS

		PA92				The system should provide a mechanism to track the reclassifications of job codes and/or position codes and their history for a user defined period of time.																NS

		PA93				The system should provide for the creation of a detailed report of number of people hired by job class, class code, subject area, department, fiscal year, calendar year, month, year, etc.																NS

		PA94				The system should provide the ability to scan documents, photos, resumesboth current and historical, create an index and attached to the employee's electronic record.																NS
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Benefits

		Louisiana Supreme Court						INSTRUCTIONS										RATING LEGEND

		Functional Requirements Matrix						Complete the worksheet by placing an X in the appropriate column for each criterion.  The X's should represent the current state of a particular product or service.										SUP		Supported as delivered "out-of-the-box"

																		MOD		Supported via modifications (screen configurations, reports, GUI tailoring, etc)

																		3RD		Supported via a third party solution

																		CST		Supported via customization (changes to source code)

																		FUT		Will be supported in a future release

																		NS		Not supported

		BENEFITS						RATING RESPONSE												ADDITIONAL COMMENTS

								SUP		MOD		3RD		CST		FUT		NS				Resp

		BN				General Operating Requirements Section

		BN1				The system should provide the ability to seamlessly integrate with other modules within the vendor's suite such Payroll, Personnel Administration, Leave Management, etc. providing one point of entry and processing that updates throughout integrated modules.																NS

		BN2				The system should provide the ability to establish, manage and change multiple benefit plans																NS

		BN3				The system should provide the structure to designate the following data item attributes related to the Organization's employee benefit programs including, but not limited to:

		BN3		1		Fiscal year.																NS

		BN3		2		Budget cycle.																NS

		BN3		3		Benefit plans covering dependents.																NS

		BN3		4		Benefit plans covering retirees.																NS

		BN3		5		Benefit plans covering retiree beneficiaries.																NS

		BN3		6		Benefit plans eligible for COBRA continuation and requiring COBRA management.																NS

		BN3		7		General ledger accounts related to benefit program management.																NS

		BN3		8		Payroll frequency specific to each benefit plan's deduction schedule.																NS

		BN3		9		Pre-tax designation if benefit plan deductions are non-taxable.																NS

		BN3		10		Definition of employee salary for benefit calculations.																NS

		BN3		11		Definition of employee groups for benefit eligibility calculations.																NS

		BN3		12		Definition of rounding rule for calculations.																NS

		BN3		13		Tax designations for benefit plans impacting W-2s.																NS

		BN3		14		Annual limitations - both state and/or federal requirements and user defined - on benefit plan deductions (401k, 403b, spending accounts, etc.)																NS

		BN3		15		Default options based on user defined organizational policies for specific benefit plans.																NS

		BN3		16		Budgeted expense per benefit type per fiscal year.																NS

		BN3		17		Budgeted expense per benefit type per benefit plan year.																NS

		BN3		18		Employee statuses eligible for benefit plan participation.																NS

		BN4				The system should provide the structure to designate the following data item attributes related to each employee benefit program including, but not limited to:

		BN4		1		Plan type.																NS

		BN4		2		Plan name.																NS

		BN4		3		Plan vendor.																NS

		BN4		4		Vendor identification numbers for each benefit plan.																NS

		BN4		5		Vendor policy identification.																NS

		BN4		6		Plan beginning date.																NS

		BN4		7		Plan ending date.																NS

		BN4		8		Coverage type (options, salary based, default, etc.)																NS

		BN4		9		Contribution type (flat, table driven, salary based, age graded, etc.)																NS

		BN4		10		Eligible employee groups.																NS

		BN4		11		Employee elgibility rules.																NS

		BN4		12		Employee waiting period rules.																NS

		BN4		13		Dependent eligibility rules.																NS

		BN4		14		Dependent waiting period rules.																NS

		BN4		15		Evidence of insurability rules for life/STD/LTD plans.																NS

		BN4		16		Premium waiver rules for life/STD/LTD plans.																NS

		BN4		17		Employee contribution schedule.																NS

		BN4		18		General ledger accounts related to employee/employer contribution schedule.																NS

		BN4		19		Covered participants (employees, dependents, retirees, COBRA, etc.)																NS

		BN4		20		Vesting schedule, if applicable.																NS

		BN4		21		Retirement Tier(s) (Age 50, 55, 59 1/2, 62, etc.)																NS

		BN4		22		Coverage termination rules.																NS

		BN4		23		Deduction frequency schedule.																NS

		BN4		24		Deduction codes.																NS

		BN4		25		Deduction arrears accumulator.																NS

		BN4		26		Tax designation for W-2 handling, if applicable.																NS

		BN4		27		Initial enrollment options.																NS

		BN4		28		Effective date of initial enrollment (1st, 15th, etc.)																NS

		BN4		29		Re-enrollment options.																NS

		BN4		30		Effective date of re-enrollment (1st, 15th, etc.)																NS

		BN4		31		Coverage options.																NS

		BN4		32		Coverage defaults.																NS

		BN4		33		Premiums per eligible employee group.																NS

		BN4		34		Premium cost sharing between employer/employee per eligible employee group.																NS

		BN4		35		Personnel actions impacting benefit plan coverage (hire, transfer, change of status, etc.)																NS

		BN4		36		For each personnel action, impact processed based on user defined rules automatically (leave status, termination, etc.)																NS

		BN4		37		Termination rules.																NS

		BN4		38		Reinstatement rules.																NS

		BN5				The system should have the ability to calculate premiums based on a flat amount, a percentage, age graded, or other calculations as required by the benefit plan.																NS

		BN6				The system should have the ability to enforce table-driven limits and maximums.																NS

		BN7				The system should have the ability to track vesting and breaks in service as defined by each benefit plan.																NS

		BN8				The system should have the ability to track deferred retirement benefit plans through the benefit plan set up.																NS

		BN9				The system should provide the ability to report on budgeted vs. actual costs based on user defined criteria by benefit plan, by plan year, by budget year, including employer and employee costs, etc.																NS

		BN10				The system should provide the ability to project the cost impact to changes in benefits, accruals, allowances, etc. for current employees and retirees.																NS

		BN11				The system should provide the ability to create a disability retirement report by name, SSN, department, month/year, bargaining unit, etc.																NS

		BN12				The system should provide the ability to establish multiple vendors per plan.																NS

		BN13				The system should provide the ability to define benefit options and associated costs.																NS

		BN14				The system should provide the ability to maintain dependent and/or beneficiary information including but not limited to relationship, date of birth, address, and phone.																NS

		BN15				The system should provide the ability to track survivor coverage.																NS

		BN16				The system should provide Social Security Number (SSN) on all benefit screens for employee, beneficiary or dependent and protect employee information through security allowing only authorized personnel to have visibility to the SSN.																NS

		BN17				The system should provide a master screen including name, address, phone number, date of birth, date of hire, status, employee identification number, SSN, plan enrollment, etc., with additional screens for plan enrollments.																NS

		BN18				The system should automatically disenroll employee/retiree in previous plan when change/new enrollment of plan occurs.																NS

		BN19				The system should automatically calculate balance due from employee/retiree and create an arrears amount when payroll deduction is less than full amount due.																NS

		BN20				The system should not allow a rehired employee to be automatically enrolled in old benefits.																NS

		BN21				The system should automatically verify benefits status based on employee status and eligibility rules.																NS

		BN22				The system should provide the ability for an employee to have an employee status for benefits eligibility that is different from their position oriented employee status.																NS

		BN23				The system should provide the ability to enroll employees in multiple plans with one point of data entry.																NS

		BN24				The system should provide self-service enrollment for organization approved benefit plans with interface to the organization's Intranet or via an Internet portal and with appropriate workflow/security to produce notifications, warnings and approval path.																NS

		BN25				The system should "pend" online request for changes or updates if participant is required to submit proof/documentation.																NS

		BN26				The system should provide electronic enrollment process with user defined frequencies.																NS

		BN27				The system should provide the ability to print benefits statements as needed or on a user defined frequency basis.																NS

		BN28				The system should provide automated notice when employee / retiree /term / beneficiary becomes Medicare eligible.																NS

		BN29				The system should provide the ability to generate advance notices to employees and retirees who are becoming eligible for Medicare.																NS

		BN30				The system should provide automated letters using Microsoft editor capabilities, based on user defined criteria, to notify members of benefit options.																NS

		BN31				The system should provide automated benefits letters with options based on specific employee status changes, including but not limited to, job data and family status changes.																NS

		BN32				The system should provide a mass change process for current and retroactive benefit adjustments.																NS

		BN33				The system should provide the ability to calculate benefit deduction amounts based on user defined table of rates, formulas, and eligibility/coverage rules.																NS

		BN34				The system should provide the ability to track, bill and collect benefits costs from employees on leave.																NS

		BN35				The system should provide integration between accounts receivable and benefits billing.																NS

		BN36				The system should provide benefit eligibility tracking by employee group.																NS

		BN37				The system should provide the ability to assign benefit plan codes, deduction codes, and related premiums based on employee groups and employee statuses.																NS

		BN38				The system should provide the ability to track employee’s coverage and coverage level based on class and bargaining unit.																NS

		BN39				The system should provide the ability to track beneficiaries (e.g., for life insurance, final paycheck, retirement contributions).																NS

		BN40				The system should provide the ability to prorate benefits for part-time employees based on user defined criteria.																NS

		BN41				The system should provide the ability to track COBRA eligibility based on Federally defined criteria with the ability to enhance but not reduce COBRA benefits and eligibility.																NS

		BN42				The system should provide the ability to process, maintain, bill and collect premiums for COBRA benefits including, but not limited to, the following:

		BN42		1		Qualifying event.																NS

		BN42		2		Length of COBRA eligibility.																NS

		BN42		3		Expiration dates.																NS

		BN42		4		Covered participants.																NS

		BN42		5		Elected coverage.																NS

		BN42		6		Premium cost.																NS

		BN42		7		Notification and response dates.																NS

		BN42		8		Payment history.																NS

		BN43				The system should provide the ability to generate automated feeds to vendors for benefit plan billing reports including, but not limited to, the following:

		BN43		1		Employee name.																NS

		BN43		2		Employee social security number.																NS

		BN43		3		Employee date of birth..																NS

		BN43		4		Employee address.																NS

		BN43		5		Employee coverage election.																NS

		BN43		6		Effective date of employee coverage.																NS

		BN43		7		Covered dependents, if applicable for benefit plan.																NS

		BN43		8		Covered dependents' names.																NS

		BN43		9		Relationship of covered dependents.																NS

		BN43		10		Covered dependents dates of birth.																NS

		BN43		11		Covered dependents social security numbers.																NS

		BN43		12		Eligibility status of dependent(s).																NS

		BN43		13		Effective date of each covered dependent's coverage.																NS

		BN43		14		Covered dependents' address if different from employee.																NS

		BN43		15		Covered dependents other coverage.																NS

		BN43		16		Covered dependents primary and secondary coverage.																NS

		BN44				The system should provide the ability to create automated feeds to vendors to process updates to benefit plan eligibility and billing on a weekly, biweekly, monthly, quarterly, or annual basis.																NS

		BN45				The system should provide the ability to include all covered individuals in any automated vendor feed including, but not limited to, employees, employees' dependents, retirees, retirees' dependents, COBRA, COBRA beneficiaries, employees on leave, etc.																NS

		BN46				The system should provide archiving of files for non-responsive COBRA eligible employees.																NS

		BN47				The system should provide the ability to set COBRA termination dates by individual enrollee (e.g., greater than 18, 29, or 36 months).																NS

		BN48				The system should provide automated notification to COBRA enrollees when coverage is going to expire.																NS

		BN49				The system should provide the ability to create online benefits information and eligible enrollment options for the employee and/or organization.																NS

		BN50				The system should provide the ability to view the following information online including, but not limited to, the following:

		BN50		1		Employee leave balance information.																NS

		BN50		2		Employee benefits enrollment history.																NS

		BN50		3		Employee gross pay, deduction and net pay information for each pay period.																NS

		BN51				The system should provide the ability to refund benefits premiums to employees with full adjustments to all impacted processes such as pre-tax accumulators, earnings, and general ledger accounts.																NS

		BN52				The system should provide the ability to capture information on eligible participants who do not normally reside in the HR database (e.g., retirees, retiree beneficiaries).																NS

		BN53				The system should provide the ability to create notifications regarding benefits to all levels of participants (COBRA, retirees, etc.) in hard copy and electronic format.																NS

		BN54				The system should provide the ability to automate reconciliation of enrollment information with benefit providers.																NS

		BN55				The system should provide the ability to have benefit premiums paid in full or part by the Organization.																NS

		BN56				The system should provide the ability to bill and collect retiree payments for benefit coverage.																NS

		BN57				The system should provide the ability to track monthly retirement payments if applicable for the Organization.																NS

		BN58				The system should provide the ability to track pension plan table history.																NS

		BN59				The system should provide the ability to process grandfathered pension eligibility and participation.																NS

		BN60				The system should provide the ability to process retirement plan eligibility based on employee groups.																NS

		BN61				The system should provide the option for self-service access to pension fund data for participants.																NS

		BN62				The system should provide the optional ability to perform individual pension calculations.																NS

		BN63				The system should provide the optional ability to perform group pension calculations for a user defined group (e.g., based on union, uniform vs. non-uniform, department, etc.).																NS

		BN64				The system should provide the ability to track periods of non-paid service, based on user defined criteria, for purposes of subtracting from pension service.																NS

		BN65				The system should provide the ability to track user defined "creditable service" for each retirement plan benefit calculation.																NS

		BN66				The system should provide the ability to specify which pay types are pensionable.																NS

		BN67				The system should provide the option to manage retiree payment from retirement plans via the payroll/benefits modules.																NS

		BN68				The system should determine retiree benefit deduction frequency and amounts based on retiree pay frequency, if retiree pay is managed through the payroll system.																NS

		BN69				The system should provide the ability to have applicable retirement plan contributions calculated and deducted through the payroll system (as per any state or federal compliance requirements.)																NS

		BN70				The system should provide the ability to track retirement benefit cost by plan and by employee.																NS

		BN71				The system should provide the ability to calculate and print pension benefit projections for current employees and current pension participants.																NS

		BN72				The system should provide the ability to generate form letters for retirement plan administration based on various triggers (e.g. date of birth, age).																NS

		BN73				The system should provide the ability to track retirement plan communications with employees and retirees.																NS

		BN74				The system should provide the ability to make adjustments, with the proper security, to employee retirement payment amounts and balances, if administered through the system.																NS

		BN75				The system should provide the ability to make current cost of living adjustments (COLA), based on user defined criteria, including but not limited to, individual, group or all retirement plan accounts.																NS

		BN76				The system should provide the ability to suspend and reinstate retirement plan benefits.																NS

		BN77				The system should provide the ability to calculate the employee's average salary for benefit computation purposes based on user defined criteria, including but not limited to, employee gross pay, base pay, shift differential, specified overtime hours, over a defined time period.																NS

		BN78				The system should provide the ability track and query the following, but not limited to, name, identification number and social security number of participant.																NS

		BN79				The system should provide the ability to track an employee's salary history (e.g.,, date of hire) when identification number changes.																NS

		BN80				The system should provide the ability to track employees not eligible to participate in the pension system.																NS

		BN81				The system should provide the ability to enter pension plan enrollment information and set rates by individual enrollee as well as globally by plan.																NS

		BN82				The system should provide the ability to track and maintain benefit information and changes in status for retired employees, surviving spouse and dependents that includes, but is not limited to, the following:

		BN82		1		Retirement date																NS

		BN82		2		Date of death																NS

		BN82		3		Type of retirement (e.g service, early, disability)																NS

		BN82		4		Name, social security number, address, telephone number, and date of birth of beneficiaries both primary and contingent																NS

		BN82		5		Dependent coverage eligibility and expiration dates																NS

		BN82		6		Life insurance amount																NS

		BN82		7		Base pay																NS

		BN82		8		Last day paid updated from payroll system																NS

		BN82		9		Last day worked tied to leave status																NS

		BN82		10		Retire/ rehire status																NS

		BN82		11		Medical coverage provider eligibility and expiration dates																NS

		BN82		12		Medical coverage																NS

		BN82		13		Remarks																NS

		BN83				The system should provide the ability to generate a list of retirees and benefit information.																NS

		BN84				The system should provide the ability to extract and report benefit information and changes in status into a form letter for retiree/beneficiary correspondence.																NS

		BN85				The system should track monthly, quarterly and year-to-date employee salary and deduction history based on userdefined criteria.																NS

		BN86				The system should provide the ability to define and track multiple defined benefit pension plans.																NS

		BN87				The system should provide the ability to define and track multiple defined contribution benefit plans.																NS

		BN88				The system should track employee contributions for various retirement plans.																NS

		BN89				The system should provide the ability to add/modify/delete pension codes, and track effective dates.																NS

		BN90				The system should provide the ability to define defined benefit and defined contribution eligibility rules on an organizational and benefit plan level.																NS

		BN91				The system should provide the ability to configure and change employee and employer contribution rates for both current and retroactive calculations (e.g., calculation of benefits, eligibility rules, retirement plan, retirement plan eligibility date etc.)																NS

		BN92				The system should provide the ability to manage retroactive adjustments to employee data based on retroactive changes to contribution levels, calculation of benefits, etc.																NS

		BN93				The system should provide the ability to update an employee's retirement plan eligibility based on plan rules and the personnel actions processed on the employee's record.																NS

		BN94				The system should provide the ability to automatically configure and re-configure employee pension information (i.e., pension plan code and deduction amount) for new hires, re-hires, and transfer between retirement plans as needed based on plan rules.																NS

		BN95				The system should provide all employees and retirees with annual benefit statements, including but not limited to, designated beneficiary information and benefits that are available to beneficiaries.																NS

		BN96				The system should provide the ability to generate user defined reporting on a pay period, monthly, quarterly, and annual basis.																NS

		BN97				The system should provide the ability to generate a "Newly Enrolled/Change Report."																NS

		BN98				The system should provide a report of terminated employees with the reason for termination, date of termination, and benefits code.																NS

		BN99				The system should provide the ability to automatically identify retirees that are subject to the 1099 reporting requirement.																NS

		BN100				The system should provide the ability to report or transmit taxable income to the Accounts Payable Department for 1099 reporting.																NS

		BN101				The system should provide participant reports, including but not limited to, enrollment, dependent names and relationships, department name, pay group, social security number, etc. that can be generated by individual or group.																NS

		BN102				The system should provide the ability to track employees by hire date, insurance plan, gender, department, and bargaining unit, etc.																NS

		BN103				The system should provide the ability to manage pension eligibility rules and affect an employee's record automatically when an employee's job information and assignment change.																NS

		BN104				The system should provide the ability to automatically configure and re-configure employee pension information (i.e. pension plan codes and deduction amounts) for new hires, re-hires, and transfers between retirement plans depending upon the employee's class.																NS

		BN105				The system should provide the ability to generate insurance billing reports including, but not limited to, the following:

		BN105		1		type of coverage,																NS

		BN105		2		class code,																NS

		BN105		3		employee name																NS

		BN105		4		amount																NS

		BN105		5		number of insured,																NS

		BN106				The system should provide the ability to generate Deduction Register per Pay Period.																NS

		BN107				The system should provide the ability to generate an Enrollment Report.																NS

		BN108				The system should provide the ability to adjust the value of the benefits based on employee or retiree elections.																NS

		BN109				The system should provide the ability to calculate the premium for life and disability insurance each month based on age, coverage level, salary and waiting period.																NS

		BN110				The system should provide the ability to enforce table-driven limits and maximums.																NS

		BN111				The system should provide the ability to track vesting and breaks in service.																NS

		BN112				The system should provide the ability to create an electronic feed between the organization and insurance carriers in a file format that is 834 compliant for HIPAA regulations.																NS

		BN113				The system should provide the ability to track deferred retirement option plans.																NS
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Position Control

		Louisiana Supreme Court						INSTRUCTIONS										RATING LEGEND

		Functional Requirements Matrix						Complete the worksheet by placing an X in the appropriate column for each criterion.  The X's should represent the current state of a particular product or service.										SUP		Supported as delivered "out-of-the-box"

																		MOD		Supported via modifications (screen configurations, reports, GUI tailoring, etc)

																		3RD		Supported via a third party solution

																		CST		Supported via customization (changes to source code)

																		FUT		Will be supported in a future release

																		NS		Not supported

		POSITION CONTROL						RATING RESPONSE												ADDITIONAL COMMENTS

								SUP		MOD		3RD		CST		FUT		NS				Resp

		PC				General Operating Requirements Section

		PC1				The system should provide tracking of the following data item attributes related to each position including but not limited to:

		PC1		1		Location																NS

		PC1		2		Job code, classification and associated history																NS

		PC1		3		Position code, classification and associated history																NS

		PC1		4		Current position title																NS

		PC1		5		History of position titles.																NS

		PC1		6		Classification, exempt vs. non-exempt																NS

		PC1		7		History of exempt vs. non-exempt.																NS

		PC1		8		Employee group																NS

		PC1		9		History of employee groups.																NS

		PC1		10		Position description																NS

		PC1		11		History of position description.																NS

		PC1		12		Position status																NS

		PC1		13		Number of FTEs/hours per position																NS

		PC1		14		History of FTEs assigned per budget year.																NS

		PC1		15		Job skills																NS

		PC1		16		Training requirements																NS

		PC1		17		Educational requirements.																NS

		PC1		18		Licenses, certificates and registration requirements																NS

		PC1		19		Testing requirements,																NS

		PC1		20		Grade Level																NS

		PC1		21		Minimum requirements																NS

		PC1		22		Management and supervisory level																NS

		PC1		23		Physical parameters.																NS

		PC1		24		Classification/essential functions per American Disabilities Act (ADA)																NS

		PC1		25		Classification title for EEO Reporting.																NS

		PC1		26		Workers compensation code																NS

		PC1		27		Diversity information																NS

		PC1		28		Employee type/bargaining unit/Employee Association																NS

		PC1		29		Number of current FTEs filled/vacant.																NS

		PC1		30		Location of current FTEs filled/vacant.																NS

		PC1		31		Sub-union																NS

		PC1		32		FICA Status																NS

		PC1		33		Civil Service Status																NS

		PC1		34		User comment section for each change to position structure.																NS

		PC1		35		Date created																NS

		PC1		36		Date and time stamp of each change to position structure.																NS

		PC1		37		Expiration date																NS

		PC1		38		Position review dates																NS

		PC1		39		Budgeted beginning/end dates																NS

		PC1		40		Budgeted/un-budgeted status																NS

		PC1		41		Funding source for position, i.e. grant, internal, etc.																NS

		PC1		42		Name of funding source and ID# if applicable.																NS

		PC1		43		History of funding source for position, i.e. grant, internal, etc.																NS

		PC1		44		Length of time funding is awarded.																NS

		PC1		45		History of length of time funding is awarded.																NS

		PC1		46		History of location of current FTEs filled/vacant.																NS

		PC1		47		History of number of current FTEs filled/vacant.																NS

		PC1		48		History of pay schedules and steps.																NS

		PC1		49		History of number of budgeted FTEs per budget year.																NS

		PC1		50		Organizational codes (such as department, division, etc.)																NS

		PC1		51		Pay schedule and step																NS

		PC2				The system should provide the ability to designate an unfilled position as "pending available budget."																NS

		PC3				The system should provide the ability to designate the number of authorized positions by department, FTE count, job code, and classification code.																NS

		PC4				The system should provide the ability to assign multiple employees to a single position.																NS

		PC5				The system should provide the ability to assign an employee to multiple positions.																NS

		PC6				The system should provide the ability for employees to be assigned to and paid from multiple positions in different funds, organizational units, classes, statuses, etc.																NS

		PC7				The system should provide the ability to track position history for each position including date created, date authorized, funding history, budgeted positions by year, etc.																NS

		PC8				The system should provide the ability to designate a position  as "on hold" or "pending" with an explanatory comment.																NS

		PC9				The system should provide the ability to track history of authorized or unauthorized positions separate from incumbents with totals by user-defined criteria, including but not limited to, fund code, department, project number, location, etc.																NS

		PC10				The system should provide online job descriptions including job duties, educational and skills requirements, experience requirements, credentialing/licenses/permits requirements, physical parameters, EEO classification, union affiliation(s) etc.																NS

		PC11				The system should provide a standardized job description format using a editing function to create formatting and structure.																NS

		PC12				The system should provide decentralized job description maintenance with appropriate security authorization structure with automated workflow for approval through HR.																NS

		PC13				The system should provide position control at the department level with inquiry and print capability.																NS

		PC14				The system should provide the ability to forecast payroll costs over various "what if" scenarios for analysis and budgeting purposes by applying user defined criteria such as percentage change in earnings, change in FTEs, payroll factors, etc.																NS

		PC15				The system should provide the ability to establish and maintain a unique position identifier for each position.																NS

		PC16				The system should provide the ability to track user defined reasons for increased salaries related to a position.																NS

		PC17				The system should provide the ability to reclassify positions without extensive rebuilding of table driven attributes.																NS

		PC18				The system should provide the ability to change funding sources associated with positions with full integration and update of related employee records upon processing of the change.																NS

		PC19				The system should provide the ability to log and report on progress of position fulfillment efforts.																NS

		PC20				The system should provide the ability to prevent an employee from being processed without a valid position control number with the ability to override with the appropriate authorization.																NS

		PC21				The system shall provide the ability to use an alternative "fast track" approach to fulfilling a position, i.e. an override transaction, a pending status, etc.																NS

		PC22				The system should provide the ability to identify positions that may be "fast tracked."																NS

		PC23				The system should provide the ability to designate a position with an expiration date, i.e. establish time limited positions or positions that are only valid for a defined period of time.																NS

		PC24				The system should provide the ability to value budgeted positions in different ways (e.g., by dollar amount, by full time equivalent (FTE), by period).																NS

		PC25				The system should provide the ability to track variances between budget and actual costs by position, by business entity, by department, by FTEs, etc.																NS

		PC26				The system should provide the ability to create and maintain position definitions/classifications with rules and salary ranges/tables.																NS

		PC27				The system should provide edits to prevent action on a position which is not authorized and budgeted.																NS

		PC28				The system should provide the ability to create salary schedules tied to specific positions.																NS

		PC29				The system should provide the ability to track and report on filled and vacant positions by position number, budgeted vs. non-budgeted, pending, department, date range, union affiliation, or other user defined parameters.																NS

		PC30				The system should provide the ability to open and close a position for recruitment.																NS

		PC31				The system should provide the ability to revise and update any table driven attributes through a user friendly interface such as position numbers, number of FTEs approved per position, department/division numbers and/or titles without complete re-creation of the table.																NS

		PC32				The system should provide the ability to create a set of standard reports related to position control.																NS

		PC33				The system should provide the ability to create ad hoc reports based on user defined criteria.																NS

		PC34				The system should provide the ability to charge the funding source for a position based on effective dates (e.g., grant funded positions).																NS

		PC35				The system should provide the ability to prioritize the use of funding from multiple sources for a position.																NS

		PC36				The system should provide the ability to assign correct level of benefits, retirement, etc. to employees with multiple positions.																NS

		PC37				The system should provide the ability to perform mass changes by user-defined criteria, including but not limited to, bargaining unit, class code, etc. and update the employee record or appropriate databases.																NS
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Payroll

		Louisiana Supreme Court						INSTRUCTIONS										RATING LEGEND

		Functional Requirements Matrix						Complete the worksheet by placing an X in the appropriate column for each criterion.  The X's should represent the current state of a particular product or service.										SUP		Supported as delivered "out-of-the-box"

																		MOD		Supported via modifications (screen configurations, reports, GUI tailoring, etc)

																		3RD		Supported via a third party solution

																		CST		Supported via customization (changes to source code)

																		FUT		Will be supported in a future release

																		NS		Not supported

		PAYROLL						RATING RESPONSE												ADDITIONAL COMMENTS

								SUP		MOD		3RD		CST		FUT		NS				Resp

		PY				General Operating Requirements Section

		PY1				The system should provide the ability to interface payroll information to and from the General Ledger, Human Resources, Personnel Administration, Recruitment/Applicant Tracking, Leave Management, Benefits Administration, Grants/Activities, Accounts Payable and Accounts Receivable.																NS

		PY2				The system should provide the ability to calculate earnings per employee based on employee pay attributes, taxes based on tax tables as mandated by Federal and State requirements, and deduct expense deductions assigned  to the employee arriving at a net pay check value.																NS

		PY3				The system should track an unlimited number of earnings/pay codes, including but not limited to:

		PY3		1		Regular																NS

		PY3		2		Overtime																NS

		PY3		3		Double Time																NS

		PY3		4		Bonuses																NS

		PY3		5		Premium Pay																NS

		PY3		6		Vacation																NS

		PY3		7		Holiday																NS

		PY3		8		Shift Differentials																NS

		PY3		9		Function Pay																NS

		PY3		10		Sick Pay																NS

		PY3		11		Personal Days																NS

		PY3		12		Comp Time																NS

		PY3		13		Meals and Lodging Reimbursement																NS

		PY3		14		Auto and Mileage Reimbursement																NS

		PY3		15		Relocation Reimbursement																NS

		PY3		16		Employee Association Dues																NS

		PY3		17		Uniform Allowance																NS

		PY3		18		Longevity (Career Enhancement)																NS

		PY3		19		Garnishments																NS

		PY3		20		Retroactive Adjustment																NS

		PY3		21		Miscellaneous Expense reimbursement																NS

		PY3		22		User Defined Earnings																NS

		PY3		23		Bond Calculation																NS

		PY3		24		Charity Tracking																NS

		PY4				The system should provide the ability to create multiple definitions of pay cycles and pay periods including but not limited to weekly, biweekly, semi-monthly, monthly, 27-day cycle, etc.																NS

		PY5				The system should provide a hierachical code structure within the organization (i.e. Company, EIN, Business Unit, Division, Department, Employee Groups, Employees, etc.)																NS

		PY6				The system should provide the ability to group employees by common attributes within any organizational unit without having to set up multiple employee records for each unit.																NS

		PY7				The system should provide the ability to pay an employee at more than one pay rate within a single pay period.																NS

		PY8				The system should provide the ability to pay reimbursements through payroll (e.g., mileage, tuition subsidies, etc.).																NS

		PY9				The system should provide the ability for General Ledger and Project Ledger distribution based upon timesheet data.																NS

		PY10				The system should provide the ability to calculate Workers Compensation gross pay and leave.																NS

		PY11				The system should provide the ability to make adjustments to W-2 data such as taxable earnings, deductions, etc. with the proper authority.																NS

		PY12				The system should provide the ability to allocate an employee's earnings to more than one organizational unit, job code,or project code and to track the labor distribution throughout the relevant General Ledger accounts based on percentages or time entries.																NS

		PY13				The system should provide the ability to allocate salary and benefits expense, including retirement benefits, to more than one distribution level within the organizational account structure.																NS

		PY14				The system should provide the ability to default basic pay and deduction codes for new hires based on user defined employee groups.																NS

		PY15				The system should provide the ability to restrict the use of pay and deductions codes based on user defined criteria linking codes to specific employee groups, payroll groups, or bargaining units.																NS

		PY16				The system should provide the ability to link deduction codes to specific payroll cycles and frequency cycles.																NS

		PY17				The system should provide ability to set a default number of hours for hourly employees and alter the number of hours worked on an exception basis.																NS

		PY18				The system should provide the ability to utilize different GL account codes to record vacation pay, sick pay, etc.																NS

		PY19				The system should provide the ability to track payment information in detail, including but not limited to, check issue date, pay cycle, pay rate, location, job cost, hours worked, pay type, deduction type, taxes, taxable amount, etc.																NS

		PY20				The system should provide the ability to automatically update employee records with each payroll cycle and each adjustment cycle.																NS

		PY21				The system should provide the ability to process and update employee records based on personnel transactions entered through Human Resources or satellite payroll offices.																NS

		PY22				The system should provide the ability to automatically generate payroll posting entries to the General Ledger and validate General Ledger account codes against the chart of accounts before processing posting.																NS

		PY23				The system should provide the ability to default earning and deduction codes from the earning and deduction master based on, but not limited to, the payroll organizational unit or group.																NS

		PY24				The system should provide the ability to locate and display employee data based on SSN, employee identifier and/or name.																NS

		PY25				The system should provide the ability to locate and display employee information using a portion of a name or letter sort.																NS

		PY26				The system should provide the ability to affect mass action payroll changes for a large group by, including but not limited to, organizational unit, bargaining unit, or employee group.																NS

		PY27				The system should maintain historical payroll detail for a user defined time period within the master database.																NS

		PY28				The system should provide access to recent payroll data for each employee via online access for a user defined period of time.																NS

		PY29				The system should provide ad hoc query capability accessible to employees on line to inquire on history based on user defined criteria.																NS

		PY30				The system should provide the ability to calculate tax witholding amount on a percentage, flat amount, or percentage plus flat amount basis and/or interface with tax software to ensure updated tax tables are used at all times for employer/employee tax deductions.																NS

		PY31				The system should be FLSA compliant (e.g., regular rate calculations, required reports, archives).																NS

		PY32				The system should provide the ability to perform pay period, month end, quarter end, and year end accruals.																NS

		PY33				The system should provide the ability to deduct designated deductions pre-tax and apply the correct taxing calculations to the employee's adjusted gross income.																NS

		PY34				The system should post payroll accruals to the applicable expenditure/expense accounts and to the accrued payroll account.																NS

		PY35				The system should have the ability for users with the appropriate authority to drill-down to payment details to view labor distribution, expense allocation, etc. in the General Ledger.																NS

		PY36				The system should have the ability to calculate an amount needed for accruing compensated absences, including but not limited to, FICA and Medicare in accordance with GASB requirements.																NS

		PY37				The system should provide edit and validation codes that are both system and user defined.																NS

		PY38				The system should provide the ability to create user defined and/or multiple formulas for complex earning and deduction codes.																NS

		PY39				The system should provide the ability to define codes for checks and automatic deposit, automatic deposit only, multiple automatic deposits, check only, etc.																NS

		PY40				The system should provide the automated calculation of shift differential based on rules for employee groups and specific work schedules.																NS

		PY41				The system should provide the ability to establish user-defined parameters for deductions and earnings codes for taxing and withholding purposes. (based on straight pay as well as a percentage.)																NS

		PY42				The system should provide the ability to create and track employee deductions per employee/COBRA/retiree for benefit payments deducted from the an employee's paycheck including, but not limited to, insurance plans, retirement plans, voluntary plans, non-voluntary plans, etc.																NS

		PY43				The system should provide the ability to make mass changes to earnings, deductions, and rate amounts by bargaining unit, classification, or any other defined criteria.																NS

		PY44				The system should provide the ability to calculate the payout of an eligible leave balance based on user defined criteria and initiated by a personnel action.																NS

		PY45				The system should calculate all types of employee garnishments (e.g., effective date, limit, established priority).																NS

		PY46				The system should provide the ability to calculate interest due on garnishments, by court order, based on a dollar amount and/or percentage.																NS

		PY47				The system should provide the ability to deduct current and/or arrears (wage assignments) for court ordered garnishments and track related history.																NS

		PY48				The system should provide the ability to create user-defined maximums for earnings and deductions.																NS

		PY49				The system should provide the ability to develop user-defined effective dates, anniversary dates, and expiration dates for earnings and deductions.																NS

		PY50				The system should automatically update accruals for vacation, sick leave, etc. based on user defined plan rules and employee groups.																NS

		PY51				The system should provide the ability to calculate vacation and sick leave accruals on partial pay periods for both hourly and salaried employees.																NS

		PY52				The system should have the ability to calculate supplemental payrolls.																NS

		PY53				The system should provide the ability to pay at a higher or lower step for any period of hours, calendar days, pay periods, or until a specified date.																NS

		PY54				The system should provide the ability to have payroll adjustments reflected in correct pay period through a reporting mechanism or user initiated functionality.																NS

		PY55				The system should provide the ability to pay employees for authorized hours from multiple assignments up to a user-defined limit.																NS

		PY56				The system should provide the ability to calculate benefits based on a "benefit eligible FTE value" and/or a "position FTE value" and to prorate benefits based on either or both of these FTE definitions.																NS

		PY57				The system should provide the ability to perform retroactive pay adjustments by individual, bargaining unit, and any other user defined criteria.																NS

		PY58				The system should provide the ability to automatically calculate retro pay, if necessary, and transfer salary when an employee transfers to a different organizational unit as authorized, even mid-pay period.																NS

		PY59				The system should provide the ability for online ad-hoc calculation of employee paycheck amount through a "what if" modeler allowing changes to deductions, pay rates, withholding allowances, etc.																NS

		PY60				The system should provide the ability to set final check flag for terminated employees to prevent further timesheet processing and check printing.																NS

		PY61				The system should provide the ability to interface with the Accounts Payable module to create payment to specified vendors or agencies for deductions taken from employees' payroll checks each pay cycle or at a user defined frequency.																NS

		PY62				The system should provide the ability to pay automobile allowance at different rates per employee on paychecks on a user-defined interval.																NS

		PY63				The system should provide the ability to void/reverse checks including cancellation of an automatic payroll deposit, with accompanying adjustments integrated to General Ledger.																NS

		PY64				The system should provide the ability to automatically reverse a check/automatic payroll deposit with an audit trail.																NS

		PY65				The system should provide the ability to generate supplemental checks with immediate update of year-to-date payroll information.																NS

		PY66				The system should provide the ability to allow supplemental payroll checks with appropriate deductions reported in the regular pay cycle.																NS

		PY67				The system should provide the ability to deduct employee deductions from special earnings outside of the regular pay cycle (e.g., special pay).																NS

		PY68				The system should provide the ability to review and modify pending payroll transactions prior to final processing of each standard or supplemental payroll cycle.																NS

		PY69				The system should provide the ability to correct errors and reprocess exceptions online prior to printing checks and/or automatic payroll deposits.																NS

		PY70				The system should provide the ability to view manual checks online immediately after they are generated.																NS

		PY71				The system should provide the ability to produce and/or allow direct deposit payments to be made to multiple banks or payees for each employee.																NS

		PY72				The system should provide the ability to automatically adjust all accrual balances (e.g., illness, vacation) resulting from activity, usage, or personnel transactions.																NS

		PY73				The system should provide the ability to automatically adjust liability values in the General Ledger as a result of adjustments to the accrual balances or pay rates.																NS

		PY74				The system should provide the ability to process catastrophic leave donations to other employees.																NS

		PY75				The system should provide the ability to adjust retirement contributions as a result of retroactive pay adjustments and/or changes in retirement systems.																NS

		PY76				The system should provide the ability to produce W-2 Forms at the end of each calendar year.																NS

		PY77				The system should provide the ability to calculate and/or print fiscal year-to-date total per employee by any attribute in the account code structure.																NS

		PY78				The system should provide ability to establish a limit on the dollar amount of an individual payment (e.g., net pay related to a garnishment calculation).																NS

		PY79				The system should have the ability to process a deceased employee's payments in accordance with Internal Revenue Service requirements.																NS

		PY80				The system should have the ability to perform calendar year end updates on employee records based on defined criteria (e.g., year-to-date gross earnings, social security and Medicare taxes).																NS

		PY81				The system should have the ability to set up appropriate approval and audit trail procedures for all interfaces.																NS

		PY82				The system should provide the ability to enter time in future pay periods.																NS

		PY83				The system should provide comments fields associated with time entry data (e.g., user can provide narrative reason for overtime).																NS

		PY84				The system should provide the ability to enter and process non-hourly/wage reimbursements, including but not limited to mileage and other non-taxable reimbursements, etc. through Accounts Payable, with payments to the employee through Payroll.																NS

		PY85				The system should provide the ability to interface with Accounts Payable and initiate the generation of a check to deduction agencies as part of a payroll or monthly closing process with the option to create EFT payments if available.																NS

		PY86				The system should provide electronic signature features.																NS

		PY87				The system should provide the ability to create automated workflows for payroll and time and attendance processing.																NS

		PY88				The system should have the ability to keep track of work hours when an employee works several different shifts.																NS

		PY89				The system should provide the ability to track, validate and reconcile actual hours worked by work schedule by position, classification and employee.																NS

		PY90				The system should allow time entry by shift.																NS

		PY91				The system should provide tracking of comp time with different rules for different groups of employees.																NS

		PY92				The system should provide the ability to assign employee hours to capital improvement projects, special projects and grant numbers.																NS

		PY93				The system should provide the ability to trigger shift differentials based on user defined criteria.																NS

		PY94				The system should provide work history accessible to departments for on-line viewing of hours worked.																NS

		PY95				The system should provide the ability for users to view online administrative time balances and history at time-entry (e.g., pop-up display of leave history and time bank balances).																NS

		PY96				The system should validate employee sick time, leave, and other time bank balances at time entry and generate warnings and/or prohibitions for time usage exceeding balances.																NS

		PY97				The system should provide the ability for rapid data entry across days and across employees.																NS

		PY98				The system should provide the ability to enter time adjustments for prior pay periods.																NS

		PY99				The system should provide the ability to select and print payroll checks by user defined groups.																NS

		PY100				The system should provide the ability to generate and print manual payroll checks for immediate payment outside the normal processing cycle.																NS

		PY101				The system should provide the ability to store and print information (plaintiff’s address, employee name, SSN, date paid and amount paid) needed for answering court orders.																NS

		PY102				The system should provide the ability to create user defined pay classes, pay codes and maintain a variety of employee earnings codes including standard earnings such as regular, overtime, shift codes, double time, taxable and non-taxlabe earnings codes, state or federal mandated earnings, and user defined earnings codes.																NS

		PY103				The system should provide the ability to create user defined deduction classes, deduction codes and maintain a variety of employee payroll deductions, including standard deductions for tax purposes as well as pre-tax deductions, state mandated deductions, benefit deductions, and user defined deductions.																NS

		PY104				The system should provide the ability to integrate and update information automatically to the General Ledger with the complete processing of each standard or supplemental payroll cycle.																NS

		PY105				The system should provide the ability to eliminate the processing and distribution of check stubs by allowing payment information to be accessible, viewable, and printable to authorized users and employees via an on-line portal.																NS

		PY106				The system should have the ability to post direct deposit/checks remittance advice to a secured website where employees can view and print their own information.																NS

		PY107				The system should provide the ability to process hours and time worked based on multiple positions, pay rates, and function pays during each standard and/or supplemental payroll cycle.																NS

		PY108				The system should provide the ability to support voiding of an entire payroll and re-running it if significant errors are discovered after the payroll has been run and posted.																NS

		PY109				The system should provide the ability to designate employees as exempt or non-exempt and to process their pay appropriately according to FLSA regulations.																NS

		PY110				The system should provide the ability to pay inactive employees, but should provide a warning at the point of data entry and on an edit report during payroll processing.																NS

		PY111				The system should provide the ability to view timesheets related to each pay period and historically for a user defined period of time.																NS

		PY112				The system should provide the ability to calculate contributions and set maximums on deductions related to benefit plans, retirement plans and any other user defined deduction codes.																NS

		PY113				The system should provide the ability to designate an employee as exempt from FICA tax and reporting.																NS

		PY114				The system should provide the ability to build user defined earnings accumulators which will accumulate specific earnings codes into cumulative totals throughout the year for purposes of pension, 401k, 403b, etc.																NS

		PY115				The system should provide the ability to cancel a check by check number and have totals automatically reverse from the employee pay history, the leave system and General Ledger.																NS

		PY116				The system should provide the ability to check for duplicate and/or incorrect social security numbers.																NS

		PY117				The system should provide the ability to pay overtime at time and one half, straight time or double time based on user defined criteria, various work schedules, and FLSA regulations.																NS

		PY118				The system should provide the ability to track employee paid benefits for an employee on a non-paid status.																NS

		PY119				The system should provide the ability to pro-rate calculations for mid-period hires, rate changes, and terminations.																NS

		PY120				The system should provide the ability to allocate employer contributions to different cost centers, project codes, and any other user defined distribution criteria.																NS

		PY121				The system should provide support for automatic and manual wage adjustments, in accordance with federal and/or state-of-origin requirements in regards to:

		PY121		1		Garnishment																NS

		PY121		2		Child Support																NS

		PY121		3		Federal and state levies																NS

		PY121		4		Bankruptcies																NS

		PY121		5		Other wage assignment computations																NS

		PY121		6		Any combination of the above																NS

		PY122				The system should provide the ability to enter payroll overrides and adjustments for one-time dollar hour adjustments and other miscellaneous transactions affecting an employee’s check including, but not limited to, the following:

		PY122		1		Withholding both additional and specific deductions.																NS

		PY122		2		Withholding both additional and specific tax amounts.																NS

		PY122		3		Stop generation of an employee's check.																NS

		PY123				The system should provide the ability to enter time at decentralized locations by the following methods, including but not limited to:

		PY123		1		By timekeeper																NS

		PY123		2		By employee																NS

		PY123		3		Intranet																NS

		PY123		4		Web browser (Internet)																NS

		PY123		5		File transfers																NS

		PY124				The system should provide the ability to audit, modify, and approve timekeeping data and adjustments prior to final processing of a standard or supplemental payroll cycle.																NS

		PY125				The system should provide the ability to establish a default configuration that limits the menus available to the employee for inputting time to only those items relevant to that employee.																NS

		PY126				The system should allow entry of time by exception only and positive entry capabilities.																NS

		PY127				The system should provide the ability to adjust exception hours based on user defined criteria (i.e., classification, physical location, bargaining unit, work year, etc.).																NS

		PY128				The system should allow multiple units of time entry and processing, including but not limited to hours and minutes and/or hours and decimals.																NS

		PY129				The system should provide the ability to enter, process and track non-hourly/wage reimbursements, including but not limited to mileage and other non-taxable reimbursements, etc. including the ability to generate an Accounts Receivable entry.																NS

		PY130				The system should provide a pay check stub, including but not limited to the following information:

		PY130		1		Social Security Number.																NS

		PY130		2		Employee Number.																NS

		PY130		3		Organizational unit number (dept, division, project, etc.)																NS

		PY130		4		Employee name.																NS

		PY130		5		Period ending.																NS

		PY130		6		Issue date.																NS

		PY130		7		Pay rate per earnings code.																NS

		PY130		8		Message field for general or employee specific notes.																NS

		PY130		9		Gross earnings.																NS

		PY130		10		Adjusted taxable earnings.																NS

		PY130		11		Medicare earnings.																NS

		PY130		12		All earning and deduction types adequately itemized on each stub and defined by taxability status.																NS

		PY130		13		Withholding status.																NS

		PY130		14		Current and Year to Date Totals.																NS

		PY130		15		Federal Income tax.																NS

		PY130		16		FICA/Social Security tax.																NS

		PY130		17		Employer contribution/employee contribution amount for any user defined deduction code.																NS

		PY130		18		State income tax																NS

		PY130		19		Direct deposit (multiple accounts)																NS

		PY130		20		Group insurance.																NS

		PY130		21		Medicare tax.																NS

		PY130		22		Vacation hours balance																NS

		PY130		23		Sick leave hours balance																NS

		PY130		24		Other leave hours balances																NS

		PY130		25		Taxable/non-taxable earnings																NS

		PY130		26		Workers’ comp (injury leave)																NS

		PY130		27		Other deductions and amounts																NS

		PY130		28		Total deductions																NS

		PY130		29		Net pay																NS

		PY130		30		Direct deposit portion																NS

		PY130		31		Dates of service																NS

		PY130		32		Location of service																NS

		PY131				The system should provide reports of all changes to employees pay, deductions, taxes, etc.																NS

		PY132				The system should provide reports of all changes to employer's deductions and taxes, etc.																NS

		PY133				The system should provide reports on FLSA calculations.																NS

		PY134				The system should provide reports of tax payments by employee.																NS

		PY135				The system should provide the ability for exception reports for leave balances.																NS

		PY136				The system should provide reports of retirement deductions by employee.																NS

		PY137				The system should provide all mandated governmental reports.																NS

		PY138				The system should provide the ability to identify, enter and report, with appropriate security, those hours and dollars charged to any fund, department and organization for positions that do not exist or are not authorized in position control.																NS

		PY139				The system should provide the ability to inquire or run reports on earnings balances based on a variety of time periods, including but not limited to pay period, monthly, quarterly, year-to-date, fiscal year-to-date, and employee-to-date.																NS

		PY140				The system should have the ability to provide garnishment reports, including but not limited to the following:

		PY140		1		Garnishment report of employees after each payroll run who have an active garnishment.																NS

		PY140		2		Garnishment insufficient fund report after each payroll run to identify employees who have active garnishment on their payroll record  but did not earn enough to be garnished.																NS

		PY140		3		Garnishment warrant report (issued to creditors) drawn from garnished employees.																NS

		PY140		4		Garnishment report after each payroll run of employees whose garnishment has been satisfied.																NS

		PY140		5		Garnishment report after each payroll run to identify employees who have active garnishment on their payroll record but the employee has a termination pending or termination action processed within that payroll cycle.																NS

		PY141				The system should provide the ability to produce reports including, but not limited to:

		PY141		1		Payroll register per organizational unit per standard and/or supplemental Payroll cycle.																NS

		PY141		2		Deduction registers per deduction per standard and/or supplemental Payroll cycle.																NS

		PY141		3		Labor distribution by General Ledger code, by organizational unit or any other user defined parameters per standard and/or supplemental Payroll cycle.																NS

		PY141		4		Tax register per standard and/or supplemental Payroll cycle.																NS

		PY141		5		Overtime and comp time accruals by period																NS

		PY141		6		FMLA, stand-by hours, extended leave, safety leave, awarded hours, excused dock, dock, suspension, worker's compensation and non-pay activities including the reason and description.																NS

		PY141		7		Planned and actual absentee time and the related costs, including costs of associated fringe benefits.																NS

		PY141		8		Employee vacation schedules reflecting approved requests.																NS

		PY142				The system should provide time collection data reporting at any user defined level.																NS

		PY143				The system should provide the ability to track and report absence history from time and attendance records.																NS

		PY144				The system should provide the ability to create deduction overrides for one time adjustments or transactions which are temporary.  (For example, the need to change the direct deposit to savings only for one check.)																NS

		PY145				The system should provide the ability to calculate the overtime based on a variety of schedules including 7 days, 14 days, 21 days, 24 days, and 28 days cycles with defined number of hours assigned to those cycles.																NS

		PY146				The system should provide the ability to accommodate vacation buy back and sell programs, i.e. leave conversion based on user defined criteria.																NS
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Timekeeping

		Louisiana Supreme Court						INSTRUCTIONS										RATING LEGEND

		Functional Requirements Matrix						Complete the worksheet by placing an X in the appropriate column for each criterion.  The X's should represent the current state of a particular product or service.										SUP		Supported as delivered "out-of-the-box"

																		MOD		Supported via modifications (screen configurations, reports, GUI tailoring, etc)

																		3RD		Supported via a third party solution

																		CST		Supported via customization (changes to source code)

																		FUT		Will be supported in a future release

																		NS		Not supported

		TIMEKEEPING						RATING RESPONSE												ADDITIONAL COMMENTS

								SUP		MOD		3RD		CST		FUT		NS				Resp

		TK				General Operating Requirements Section

		TK1				The system should provide the ability to define work and leave hours by user defined criteria.																NS

		TK2				The system should provide the ability to enter time at centralized or decentralized locations by the following methods, including but not limited to:

		TK2		1		By timekeeper																NS

		TK2		2		By employee																NS

		TK2		3		Electronic time card (magnetic strip)																NS

		TK2		4		Batch (inbound)																NS

		TK2		5		Online (with keyboard "shortcut" keys) (Client Program)																NS

		TK2		6		Intranet																NS

		TK2		7		Kiosk																NS

		TK2		8		Internet																NS

		TK2		9		Touchscreen																NS

		TK2		10		Interactive voice response (IVR)																NS

		TK2		11		Personal digital assistant (PDA)																NS

		TK2		12		File transfers																NS

		TK2		13		Interfaces with other systems (inbound and outbound)																NS

		TK2		14		Biometrics																NS

		TK3				The system should provide the ability to establish a default configuration that limits the menus available to the employee for inputting time to only those items relevant to that employee.																NS

		TK4				The system should allow entry of time by exception only and positive entry capabilities.																NS

		TK5				The system should provide the ability to adjust exception hours based on user defined criteria (i.e., classification, physical location, bargaining unit, work year, etc.).																NS

		TK6				The system should provide ability to set a default number of hours for hourly employees and alter the number of hours worked on an exception basis.																NS

		TK7				The system should allow multiple units of time entry and processing, including but not limited to:

		TK7		1		Hours and minutes																NS

		TK7		2		Hours and decimals																NS

		TK8				The system should provide the ability to enter time on a daily, weekly, biweekly, quadri-weekly (every four weeks), and/or monthly basis.																NS

		TK9				The system should provide the ability to access time entered including, but not limited to: daily, weekly, biweekly, quadri-weekly (every four weeks) and/or monthly basis.																NS

		TK10				The system should provide the ability to enter time against multiple types of fund, job, department, project, etc. codes as defined in the chart of accounts (including for workers that travel to various sites).																NS

		TK11				The system should provide the ability to identify, enter and report, with appropriate security, those hours charged to any fund, department and organization for positions that do not exist or are not authorized in position control.																NS

		TK12				The system should provide the ability to define common allowances, including but not limited to: meal allowance associated with positions, work schedules, etc. and recommend appropriate allowances to the user based on data entered during time-entry.																NS

		TK13				The system should provide the ability to enter leave time in future pay periods.																NS

		TK14				The system should provide comments fields associated with time entry data (e.g., user can provide narrative reason for overtime).																NS

		TK15				The system should provide the ability to enter, process and track non-hourly/wage reimbursements, including but not limited to mileage and other non-taxable reimbursements, etc.																NS

		TK16				The system should provide the ability to enter and process non-hourly/wage reimbursements, including but not limited to mileage and other non-taxable reimbursements, etc. through Accounts Payable, with payments to the employee through Payroll.																NS

		TK17				The system should provide the ability to create default timesheet activities for individuals or groups of users to facilitate time entry based on user-defined needs and criteria (e.g., 4/40, 9/80 work schedules).																NS

		TK18				The system should provide the ability to organize a group of employees within divisions into work areas and/or work teams and select (via pop-up display etc.) groups or individuals to facilitate time keeper data entry and/or approval of multiple time entry.																NS

		TK19				The system should accumulate, process, and track all associated time-related data for employees working in multiple positions, multiple shifts, multiple locations, multiple work schedules, multiple calendars etc., including but not limited to the following:

		TK19		1		Work hours,i.e.any designated time worked in any increment																NS

		TK19		2		Overtime																NS

		TK19		3		Compensatory Time-off																NS

		TK19		4		Accruals																NS

		TK19		5		Benefits																NS

		TK19		6		Fair Labor Standards Act (FLSA) compliance																NS

		TK19		7		Leave Hours																NS

		TK20				The system should provide electronic signature features.																NS

		TK21				The system should have the ability to keep track of work hours when an employee works several different shifts.																NS

		TK22				The system should provide the ability to track, validate and reconcile actual hours worked by work schedule, by position, classification and employee.																NS

		TK23				The system should allow time entry by shift.																NS

		TK24				The system should provide tracking of compensatory time with user defined rules for different groups of employees.																NS

		TK25				The system should provide the ability to assign employee hours to capital improvement projects and/or cost centers.																NS

		TK26				The system should provide the fund information integrated with time entry (e.g., ability to charge partial hours worked by employees to grants, for example, charge 2 of 8 hours to a grant).																NS

		TK27				The system should provide the ability to track clock time for some employees and elapsed time for others.																NS

		TK28				The system should provide the ability to trigger shift differentials based on clock time reported by an employee (check in time).																NS

		TK29				The system should provide work history accessible to departments for on-line viewing of hours worked.																NS

		TK30				The system should provide the ability for employees to take leave hours in the period they accrue the hours (e.g., an employee can take four hours during the period in which he accrues the four hours).																NS

		TK31				The system should automatically check that an employee is authorized to work on a project and that the number of hours charged is authorized for that employee on the project.																NS

		TK32				The system should provide the ability to record hours worked and hours payable as two different amounts (ability to apply unpaid hours to service requirements for leave calculations).																NS

		TK33				The system should provide the ability to limit (assign maximums) the amount of leave employees can accrue for each individual leave type.																NS

		TK34				The system should provide the ability for users to view online administrative time balances and history at time-entry (e.g., pop-up display of leave history and time bank balances).																NS

		TK35				The system should validate employee sick time, leave, and other time bank balances at time entry and generate warnings and/or prohibitions for time usage exceeding balances.																NS

		TK36				The system should automatically update accruals for, including but not limited to, vacation, sick leave, comp time, paid non-working days, etc.																NS

		TK37				The system should provide the ability to accommodate frequent and on-the-spot staff changes and provide an accessible permanent staffing record.																NS

		TK38				The system should provide Family Medical Leave Act (FMLA) tracking, including Intermittent Family Care tracking.																NS

		TK39				The system should provide the ability to vary the number of regular hours by work schedule and by position.																NS

		TK40				The system should provide the ability for rapid data entry across days and across employees.																NS

		TK41				The system should validate the entry of hours (e.g., vacation, sick, regular hours) associated with an employee or a position.																NS

		TK42				The system should provide the ability to enter time adjustments for prior pay periods.																NS

		TK43				The system should display a warning message when the user is entering overtime hours near a the aimit assigned for overtime hours per pay period.																NS

		TK44				The system should validate, upon entry, leave usage again balances, hours charged against projects, the employee's work schedule, etc.																NS

		TK45				The system should support a schedule that can be specified in advance preconfiguring the holiday schedule each calendar year and assigning eligibility by employee and/or by employee group. The system should also accommodate paid time off based on events such as hurricanes, flooding, exceptional traffice events, etc.																NS

		TK46				The system should track work years that reflect the various work schedules of the courts, sites, tracks, and/or of individuals and provide the user to define the use of work schedule to mean pay period structure, the number of months of work, work years, or variations as needed.																NS

		TK47				The system should allow work schedule modifications.																NS

		TK48				The system should define and track work schedules by days, hours and minutes (e.g. job sharing which may be tracked at the site).																NS

		TK49				The system should provide ability to assign multiple work schedules to an individual.																NS

		TK50				The system should provide online validation of all time entered with rules, pay policies, schedules, etc. and generate warnings and/or restrictions/prohibitions when time entry data is in violation of policies, including but not limited to the following:

		TK50		1		Overtime																NS

		TK50		2		Leave Usage																NS

		TK50		3		Shift differential																NS

		TK50		4		Special shift and benefit rules																NS

		TK51				The system should provide workflow for exception-based review and approval, changes to history and schedules, etc. and provide review status and workflow audit trail information.																NS

		TK52				The system should flag time entered falling outside of normal work schedules for management review/approval.																NS

		TK53				The system should provide the ability to create user defined electronic time sheet approval.																NS

		TK54				The system should accommodate entry of authorization number of person approving overtime.																NS

		TK55				The system should provide the ability to automatically recalculate regular hours as leave hours are recorded.																NS

		TK56				The system should provide the ability to assign various approval rights to specific users/management including but not limited to approval of overtime, working out of shift, etc.																NS

		TK57				The system should support multi-level, real-time updates and approvals for the following but not limited to:

		TK57		1		Employee absences																NS

		TK57		2		Start and stop work times																NS

		TK57		3		Total time expended per assignment/appointment																NS

		TK57		4		Provide the ability to review and modify pending payroll transactions																NS

		TK57		5		Automatically calculate and track overtime and double time payments																NS

		TK57				General Requirements Average GAP

		TK57				Approval Section

		TK58				The system should provide online validation for the approver of all time entered with rules, pay policies, schedules, etc. and generate warnings and/or restrictions/prohibitions when time entry data is in violation of policies, including but not limited to the following:

		TK58		1		Overtime																NS

		TK58		2		Leave usage																NS

		TK58		3		Shift differential																NS

		TK58		4		Special shift and benefit rules																NS

		TK59				The system should provide the ability to enter timesheet approvals at decentralized locations.																NS

		TK60				The system should provide workflow for exception-based review and approval, changes to history and schedules, etc. and provide review status and workflow audit trail information.																NS

		TK61				The system should flag time entered falling outside of normal work schedules for management review/approval.																NS

		TK62				The system should provide the ability to create user defined electronic time sheet approval.																NS

		TK63				The system should accommodate entry of authorization number of person approving overtime.																NS

		TK64				The system should provide the ability to workflow the approval of time entry to supervisors.																NS

		TK65				The system should provide the ability to automatically recalculate regular hours as leave hours are recorded.																NS

		TK66				The system should provide the ability for a supervisor to certify an employee has completed the requirements for supplemental pay.																NS

		TK67				The system should provide the ability to assign various approval rights to specific users/management including but not limited to approval of overtime, working out of shift, etc.																NS

		TK68				The system should support multi-level, real-time updates and approvals for the following but not limited to:

		TK68		1		Employee absences																NS

		TK68		2		Start and stop work times																NS

		TK68		3		Total time expended per assignment/appointment																NS

		TK68		4		Provide the ability to review and modify pending payroll transactions																NS

		TK68		5		Automatically calculate and track overtime and double time payments																NS

		TK68				Approval Average GAP

		TK68				Audit Controls and Edits Section

		TK69				The system should provide the ability to adjust exceptions based on user defined criteria.																NS

		TK70				The system should have the ability for authorized personnel to edit all timesheet entries based on security rules.																NS

		TK71				The system should provide a validation and verification control identifying the work-flow status of the approval process.																NS

		TK72				The system should provide the ability to make prior-period adjustments, changes and corrections to hours worked and update corrections through the payroll cycle and leave bank accrual with a historical audit trail for each change including data changed, employee making the updated, date changed, etc.																NS

		TK73				The system should provide the ability to edit all timesheet entries based on user-defined eligibility criteria.																NS

		TK74				The system should provide an audit trail of all edits and approvals.																NS

		TK74				Audit Controls Average GAP

		TK74				Scheduling Section

		TK75				The system should provide the ability to track and maintain work schedules by position, classification of employee (exempt/non-exempt) and work location.																NS

		TK76				The system should provide the ability to define and track work schedules at multiple levels, including but not limited to the following:

		TK76		1		Employee																NS

		TK76		2		Position																NS

		TK76		3		Classification (exempt/non-exempt)																NS

		TK76		4		Work Group																NS

		TK76		5		Division																NS

		TK76		6		Department																NS

		TK76		7		Location																NS

		TK77				The system should provide the ability to define and apply multiple organization specific rules to schedules and pay policies, including but not limited to the following:

		TK77		1		Leave accruals and usage																NS

		TK77		2		Overtime																NS

		TK77		3		Compensatory time-off																NS

		TK77		4		Shift differential																NS

		TK77		5		Special pay rules																NS

		TK78				The system should enable the user to generate daily, weekly, bi-weekly, 28-day cycles and future schedules automatically, allow for manual overrides on an exception-basis and provide for effective calendar dating.																NS

		TK79				The system should provide the ability to define multiple shifts including, but not limited to, starting and ending times, breaks and lunch periods, etc.																NS

		TK80				The system should provide the ability to assign employees to hours, shifts, positions, departments, etc. outside of their normal schedule and accumulate and track all associated time and related data without affecting the employees normal schedule.																NS

		TK81				The system should provide comments fields to provide reason for changes in schedules.																NS

		TK82				The system should  provide the ability to define and assign employees to an unlimited number of labor cost codes.																NS

		TK83				The system should determine staffing shortages based upon current and future schedules.																NS

		TK84				The system should accommodate authorized schedules of any number of hours up to a specified limit.																NS

		TK84				Scheduling Average GAP

		TK84				Reporting Section

		TK85				The system should provide the ability to produce reports including, but not limited to:

		TK85		1		Overtime and compensatory time accruals by period																NS

		TK85		2		FMLA, stand-by hours, extended leave, safety leave, awarded hours, excused dock, dock, suspension, worker's compensation and non-pay activities including the reason and description																NS

		TK85		3		Planned and actual absentee time and the related costs, including costs of associated fringe benefits																NS

		TK85		4		Absence time ordered by any of the following sequences: employee, fund, department, organization, shift and reason by pay period and cumulative																NS

		TK85		5		Employee vacation schedules reflecting approved requests																NS

		TK86				The system should provide work history reports for analysis or response to legal proceedings (subpoena responses) including dates worked, breaks, assignments, etc.																NS

		TK87				The system should provide time collection data reporting at any user defined level.																NS

		TK88				The system should provide reports of active employees with no hours entered.																NS

		TK89				The system should provide the ability to track and report absence history from time and attendance records.																NS

		TK90				The system should provide the ability to track and report employees who submit fraudulent data or perform fraudulent actions at work.																NS

		TK91				The system should provide the ability to print adjustments, including but not limited to, by program code, single employee, multiple employees by pay period and cumulative.																NS

		TK92				The system should provide the ability to print absences in the Court's evaluation form format for both certified and classified evaluations with both pay period option and cumulative option.																NS

		TK93				The system should provide the ability to print the daily detail of time reported for the current pay period both by employee number and employee name sequences.																NS

		TK94				The system should provide reporting capability for both daily detail and summary by type of time code, e.g., overtime reported both in current pay period and cumulative.																NS

		TK95				The system should provide the ability to automatically update (negative or positive) benefit balances based on prior pay period adjustments.																NS

		TK96				The system should provide the ability to support time reporting of employees under cost accounting.																NS

		TK97				The system should provide the ability to calculate the overtime based on a variety of schedules including 7 days, 14 days, 21 days, 24 days, and 28 days cycles with defined number of hours assigned to those cycles.																NS
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